
City Council

City of Round Rock

Meeting Agenda

Craig Morgan, Mayor
Writ Baese, Mayor Pro-Tem, Place 5

Tammy Young, Place 1
Rene Flores, Place 2

Matthew Baker, Place 3
Will Peckham, Place 4

Hilda Montgomery, Place 6

City Council Chambers, 221 East Main St.6:00 PMTuesday, November 20, 2018

A. CALL MEETING TO ORDER

B. ROLL CALL

C. PLEDGES OF ALLEGIANCE

D. CITIZEN COMMUNICATION

Any citizen wishing to speak during citizen communication regarding an item on or off the agenda may do 

so after completing the required registration card. All comments must be no more than 3 minutes in 

length. Any comments regarding items not on the posted agenda may not be discussed or responded to 

by the City Council. The Mayor may deny any presenter the opportunity to address the City Council if the 

presentation or comments offered is substantially repetitive of those previous made, per §2-26(b)(d), of 

the Round Rock Code of Ordinances, 2010 Edition.

E. PROCLAMATIONS, STAFF RECOGNITION AND SPECIAL PRESENTATIONS:

E.1 2018-6125 Consider a special presentation recognizing Robert Hall and his non-profit 
group, Boys to Men of God, regarding their work with youth in the 
community who have experienced the absence of a father figure in their 
lives.

E.2 2018-6146 Consider proclaiming November 2018 as "National Hospice and Palliative 
Care Month" in the City Round Rock.

F. CONSENT AGENDA:

All items listed under the Consent Agenda are considered to be routine by the City Council and will be 

enacted by one motion. There will be no separate discussion of these items unless requested by a 

Council member in which event, the item will be removed from the consent agenda and considered 

separately.

F.1 2018-6124 Consider approval of the minutes for the November 8, 2018 City Council 
meeting.
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November 20, 2018City Council Meeting Agenda

F.2 2018-6049 Consider an ordinance adopting Amendment No. 2 to the Golf Fund and the 
Multipurpose Field Complex Fund FY 2017-2018 Operating Budget. 
(Second Reading)

G. RESOLUTIONS:

G.1 2018-6147 Consider a resolution canvassing the results of the November 6, 2018 
Special Local Option Election and declaring the results final.

G.2 2018-6093 Consider a resolution authorizing the Mayor to execute an Agreement with 
OverDrive, Inc. for the purchase of digital content materials for the Public 
Library.

G.3 2018-6126 Consider a resolution authorizing the Mayor to execute an Agreement with 
Galls, LLC for the supply of uniforms for the Police Department and Fire 
Department.

G.4 2018-6134 Consider a resolution authorizing the Mayor to execute Amendment No. 2 
to the Administration and Funding Agreement for the City of Round Rock 
Economic Development Program.

G.5 2018-6130 Consider a resolution nominating Wayne Fueling Systems, LLC as a 
qualified Enterprise Zone Project to be eligible to participate in the 
Enterprise Zone Program.

G.6 2018-6131 Consider a resolution nominating United Parcel Service, Inc. as a qualified 
Enterprise Zone Project to be eligible to participate in the Enterprise Zone 
Program.

G.7 2018-6083 Consider a resolution authorizing the Mayor to execute a stop loss 
insurance renewal with Aetna.

G.8 2018-6090 Consider a resolution authorizing the Mayor to execute an Agreement with 
CareATC, Inc. for the operation of the City's on-site medical clinic.

G.9 2018-6091 Consider a resolution authorizing the Mayor to execute a Letter of 
Understanding with Aetna Life Insurance Company for third-party 
administration of the City's self-funded health plan.

G.10 2018-6105 Consider a resolution authorizing the Mayor to execute a Contract with 
Corrosion Eliminators, LLC for the Clearwell 2 Ground Storage Tank Rehab 
2019 Project.

G.11 2018-6106 Consider a resolution authorizing the Mayor to execute a Contract with 
Austin Engineering Company, Inc. for the Lisa Rae Drive Improvements 
Project.

G.12 2018-6107 Consider a resolution authorizing the Mayor to execute Supplemental 
Contract No. 7 with Atkins North America, Inc. for the E. Bagdad Avenue 
Extension Project.
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November 20, 2018City Council Meeting Agenda

G.13 2018-6115 Consider a resolution determining the necessity and authorizing the use of 
the City’s power of eminent domain to acquire fee simple title to 1.08-acre 
tract from property owned by Brian James Graver and Sheila Joy Offutt for 
the construction of certain roadway improvements to Kenney Fort 
Boulevard, and take other appropriate action (Parcel 5).

G.14 2018-6118 Consider a resolution determining the necessity and authorizing the use of 
the City’s power of eminent domain to acquire fee simple title to 1.93-acre 
tract from property owned by John N. Paul for the construction of certain 
roadway improvements to Kenney Fort Boulevard and take other 
appropriate action (Parcel 6).

G.15 2018-6122 Consider a resolution authorizing the City Manager to issue a Purchase 
Order to John Deere Construction Retail Sales for the purchase of two 
2018 John Deere 410 L Backhoes for the Transportation Department.

G.16 2018-6123 Consider a resolution authorizing the City Manager to issue a Purchase 
Order to John Deere Construction Retail Sales for the purchase of a 2018 
John Deere 410L Backhoe Loader for the Parks and Recreation 
Department.

G.17 2018-6100 Consider a resolution authorizing the Mayor to execute an Agreement with 
Texas Roofing Co., Inc. for the purchase of general building construction 
trades services (roofing).

G.18 2018-6102 Consider a resolution authorizing the City Manager to issue a Purchase 
Order to Austin Business Furniture for furniture for the Luther Peterson 
Service Center.

H. COUNCIL COMMENTS REGARDING ITEMS OF COMMUNITY INTEREST

I. EXECUTIVE SESSION:

I.1 2018-6104 Consider Executive Session as authorized by §551.072, Government 
Code, related to the purchase and/or value of real property to wit: Original 
Plat of the City of Round Rock, Block 36, Lots 1, 3, 5, 6, 7, 8, 9, and 10.

J. ADJOURNMENT

In addition to any executive session already listed above, the City Council for the City of Round Rock 

reserves the right to adjourn into executive session at any time during the course of this meeting to 

discuss any of the matters listed below, as authorized by Texas Government Code:

§551.071 Consultation with Attorney

§551.072 Deliberations regarding Real Property

§551.073 Deliberations regarding Gifts and Donations

§551.074 Personnel Matters

§551.076 Deliberations regarding Security Devices

§551.087 Deliberations regarding Economic Development Negotiations
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November 20, 2018City Council Meeting Agenda

POSTING CERTIFICATION

I certify that this notice of the Round Rock City Council Meeting was posted on the 15th day of November 

2018 at 5:00 p.m. as required by law in accordance with Section 551.043 of the Texas Government Code.

/ORIGINAL SIGNED/

Sara L. White, TRMC, City Clerk
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Agenda Item Summary

City of Round Rock

Agenda Number: E.1

Consider a special presentation recognizing Robert Hall and his non-profit 

group, Boys to Men of God, regarding their work with youth in the community 

who have experienced the absence of a father figure in their lives.

Title:

ProclamationType:

City CouncilGoverning Body:

11/20/2018Agenda Date:

Dept Director:

Cost:

Indexes:

Attachments:

Department: Administration

Text of Legislative File 2018-6125
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Agenda Item Summary

City of Round Rock

Agenda Number: E.2

Consider proclaiming November 2018 as "National Hospice and Palliative 

Care Month" in the City Round Rock.

Title:

ProclamationType:

City CouncilGoverning Body:

11/20/2018Agenda Date:

Sara White, City ClerkDept Director:

Cost:

Indexes:

Attachments:

Department: City Clerk's Office

Text of Legislative File 2018-6146
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Agenda Item Summary

City of Round Rock

Agenda Number: F.1

Consider approval of the minutes for the November 8, 2018 City Council 

meeting.

Title:

MinutesType:

City CouncilGoverning Body:

11/20/2018Agenda Date:

Sara White, City ClerkDept Director:

Cost:

Indexes:

110818 Draft MinutesAttachments:

Department: City Clerk's Office

Text of Legislative File 2018-6124

Page 1City of Round Rock Printed on 11/15/2018



City of Round Rock

Meeting Minutes - Draft

City Council

Thursday, November 8, 2018

CALL MEETING TO ORDER – 6:00 P.M.

The Round Rock City Council met in regular session on November 8, 2018 in the 

City Council chambers at 221 E. Main Street. Mayor Morgan called the meeting to 

order at 6:04 pm.

ROLL CALL

Mayor Craig Morgan

Councilmember Tammy Young

Councilmember Rene Flores

Councilmember Matthew Baker

Councilmember Will Peckham

Councilmember Hilda Montgomery

Mayor Pro-Tem Writ Baese

Present: 7 - 

Absent: 0   

PLEDGES OF ALLEGIANCE

Mayor Morgan led the following Pledges of Allegiance: United States and Texas

CITIZEN COMMUNICATION

Ella Moorson, 2005 Walsh Drive, spoke to Council regarding Black History Month.

PROCLAMATIONS, STAFF RECOGNITION AND SPECIAL PRESENTATIONS:

E.1 2018-6082 Consider a presentation recognizing the winners of the Imagine a Day 

Without Water poster contest.

Michael Thane, Utilities and Environmental Services Director, made the 

presentation to the winners of the contest.

APPROVAL OF MINUTES:

F.1 2018-6070 Consider approval of the minutes for the October 25, 2018 City 

Council meeting.

A motion was made by Councilmember Peckham, seconded by 

Councilmember Young, that the Minutes be approved.  The motion carried 

by the following vote:
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November 8, 2018City Council Meeting Minutes - Draft

Aye: Mayor Morgan

Councilmember Young

Councilmember Flores

Councilmember Baker

Councilmember Peckham

Councilmember Montgomery

Mayor Pro-Tem Baese

7 - 

Nay: 0   

Absent: 0   

RESOLUTIONS:

Mayor Morgan took the agenda items out of order, skipping G1, until the presenter was present.

G.2 2018-6055 Consider a resolution authorizing the Mayor to execute an Agreement 

with Technology for Education, LLC (TFE) for the purchase and 

installation of an upgraded audio-video system for Police Department 

conference/training rooms.

Heath Douglas, Information Technology Director made the staff presentation.

A motion was made by Mayor Pro-Tem Baese, seconded by Councilmember 

Flores, that this Resolution be approved.  The motion carried by the 

following vote:

Aye: Mayor Morgan

Councilmember Young

Councilmember Flores

Councilmember Baker

Councilmember Peckham

Councilmember Montgomery

Mayor Pro-Tem Baese

7 - 

Nay: 0   

Absent: 0   

G.3 2018-6061 Consider a resolution authorizing the Mayor to execute a Contract with 

DeNucci Constructors, LLC for the Brushy Creek Trail Veterans Park 

to Rabb Park Project.

Rick Atkins, Parks and Recreation Director made the staff presentation.

A motion was made by Mayor Pro-Tem Baese, seconded by Councilmember 

Young, that this Resolution be approved.  The motion carried by the 

following vote:
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November 8, 2018City Council Meeting Minutes - Draft

Aye: Mayor Morgan

Councilmember Young

Councilmember Flores

Councilmember Baker

Councilmember Peckham

Councilmember Montgomery

Mayor Pro-Tem Baese

7 - 

Nay: 0   

Absent: 0   

G.4 2018-6062 Consider a resolution authorizing the Mayor to execute an Annual 

Services Agreement with Motorola Solutions for dispatch equipment 

for the Police Department.

Allen Banks, Police Chief made the staff presentation.

A motion was made by Councilmember Baker, seconded by Councilmember 

Peckham, that this Resolution be approved.  The motion carried by the 

following vote:

Aye: Mayor Morgan

Councilmember Young

Councilmember Flores

Councilmember Baker

Councilmember Peckham

Councilmember Montgomery

Mayor Pro-Tem Baese

7 - 

Nay: 0   

Absent: 0   

G.5 2018-6066 Consider a resolution authorizing the Brushy Creek Regional Utility 

Authority (BCRUA) to approve a Construction Contract with Excel 

Construction Services, LLC for the Phase 1C Water Treatment Plant 

Expansion Project.

Michael Thane, Utilities and Environmental Services Director made the staff 

presentation.

A motion was made by Councilmember Flores, seconded by 

Councilmember Peckham, that this Resolution be disapproved.  The motion 

carried by the following vote:

Aye: Mayor Morgan

Councilmember Young

Councilmember Flores

Councilmember Baker

Councilmember Peckham

Councilmember Montgomery

Mayor Pro-Tem Baese

7 - 

Nay: 0   
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November 8, 2018City Council Meeting Minutes - Draft

Absent: 0   

G.6 2018-6067 Consider a resolution authorizing the Brushy Creek Regional Utility 

Authority (BCRUA) to approve a Construction Contract with Excel 

Construction Services, LLC for the Phase 1C Raw Water Intake Barge 

Expansion Project.

Michael Thane, Utilities and Environmental Services Director made the staff 

presentation.

A motion was made by Councilmember Young, seconded by 

Councilmember Flores, that this Resolution be approved.  The motion 

carried by the following vote:

Aye: Mayor Morgan

Councilmember Young

Councilmember Flores

Councilmember Baker

Councilmember Peckham

Councilmember Montgomery

Mayor Pro-Tem Baese

7 - 

Nay: 0   

Absent: 0   

G.1 2018-6069 Consider a resolution adopting the City of Round Rock’s Legislative 

Program for the 86th Legislative Session.

Randy Cain, the City's lobbyist was present to answer questions from the Council.  

No presentation was made at this meeting - the presentation for this item was made 

at the packet briefing meeting on 11/6/18.

A motion was made by Councilmember Peckham, seconded by 

Councilmember Flores, that this Resolution be amended by deleting item #8 

regarding "public property, rights-of-way, and easements."  The motion 

carried by the following vote:

Aye: Mayor Morgan

Councilmember Young

Councilmember Flores

Councilmember Baker

Councilmember Peckham

Councilmember Montgomery

Mayor Pro-Tem Baese

7 - 

Nay: 0   

Absent: 0   

A motion was made by Mayor Pro-Tem Baese, seconded by Councilmember 

Peckham, that this Resolution be approved as amended.  The motion 

carried by the following vote:
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Aye: Mayor Morgan

Councilmember Young

Councilmember Flores

Councilmember Baker

Councilmember Peckham

Councilmember Montgomery

Mayor Pro-Tem Baese

7 - 

Nay: 0   

Absent: 0   

Mayor Morgan returned to regular agenda order.

G.7 2018-6056 Consider a resolution authorizing the Mayor to execute Amendment 

No. 4 to the Agreement with Star Shuttle for Paratransit Bus Services.

Gary Hudder, Transportation Director made the staff presentation.

A motion was made by Councilmember Young, seconded by 

Councilmember Baker, that this Resolution be approved.  The motion 

carried by the following vote:

Aye: Mayor Morgan

Councilmember Young

Councilmember Flores

Councilmember Baker

Councilmember Peckham

Councilmember Montgomery

Mayor Pro-Tem Baese

7 - 

Nay: 0   

Absent: 0   

G.8 2018-6059 Consider a resolution authorizing the Mayor to execute Supplemental 

Contract No. 2 with CP&Y, Inc. for the Kenney Fort Boulevard 

(Segments 2&3) Project.

Gary Hudder, Transportation Director made the staff presentation.

A motion was made by Mayor Pro-Tem Baese, seconded by Councilmember 

Young, that this Resolution be approved.  The motion carried by the 

following vote:

Aye: Mayor Morgan

Councilmember Young

Councilmember Flores

Councilmember Baker

Councilmember Peckham

Councilmember Montgomery

Mayor Pro-Tem Baese

7 - 

Nay: 0   
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Absent: 0   

G.9 2018-6060 Consider a resolution authorizing the Mayor to execute Amendment 

No. 1 to the Interlocal Agreement with Capital Metropolitan 

Transportation Authority for transit services.

Gary Hudder, Transportation Director made the staff presentation.

A motion was made by Councilmember Flores, seconded by 

Councilmember Peckham, that this Resolution be approved.  The motion 

carried by the following vote:

Aye: Mayor Morgan

Councilmember Young

Councilmember Flores

Councilmember Baker

Councilmember Peckham

Councilmember Montgomery

Mayor Pro-Tem Baese

7 - 

Nay: 0   

Absent: 0   

G.10 2018-6064 Consider a resolution authorizing the Mayor to execute Quantity 

Adjustment/Change Order No. 2 with Smith Contracting Company, Inc. 

for the Roundville Lane Project.

Gary Hudder, Transportation Director made the staff presentation.

A motion was made by Councilmember Peckham, seconded by 

Councilmember Young, that this Resolution be approved.  The motion 

carried by the following vote:

Aye: Mayor Morgan

Councilmember Young

Councilmember Flores

Councilmember Baker

Councilmember Peckham

Councilmember Montgomery

Mayor Pro-Tem Baese

7 - 

Nay: 0   

Absent: 0   

G.11 2018-6050 Consider a resolution approving the FY 2018-2019 Self-Funded 

Health Insurance Budget.

Kevin Klosterboer, Budget Manager, made the staff presentation.

A motion was made by Mayor Pro-Tem Baese, seconded by Councilmember 

Young, that this Resolution be approved.  The motion carried by the 

following vote:
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Aye: Mayor Morgan

Councilmember Young

Councilmember Flores

Councilmember Baker

Councilmember Peckham

Councilmember Montgomery

Mayor Pro-Tem Baese

7 - 

Nay: 0   

Absent: 0   

ORDINANCES:

H.1 2018-6049 Consider an ordinance adopting Amendment No. 2 to the Golf Fund 

and the Multipurpose Field Complex Fund FY 2017-2018 Operating 

Budget. (First Reading)(Requires Two Readings)

Kevin Klosterboer, Budget Manager, made the staff presentation.

A motion was made by Councilmember Young, seconded by 

Councilmember Baker, that the first reading of the Ordinance be approved.  

The motion carried by the following vote:

Aye: Mayor Morgan

Councilmember Young

Councilmember Flores

Councilmember Baker

Councilmember Peckham

Councilmember Montgomery

Mayor Pro-Tem Baese

7 - 

Nay: 0   

Absent: 0   

H.2 2018-6051 Consider an ordinance authorizing the issuance of City of Round 

Rock, Texas Combination Tax and Limited Revenue Certificates of 

Obligation, Series 2018 and Levying an Ad Valorem Tax. (First 

Reading Only)(Second Reading Not Required)

Susan Morgan, CFO and Gary Kimball, the City's Financial Planner made the staff 

presentation.

A motion was made by Councilmember Peckham, seconded by 

Councilmember Flores, that this Ordinance be approved on first reading.  

The motion carried by the following vote:

Aye: Mayor Morgan

Councilmember Young

Councilmember Flores

Councilmember Baker

Councilmember Peckham

Councilmember Montgomery

Mayor Pro-Tem Baese

7 - 
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Nay: 0   

Absent: 0   

COUNCIL COMMENTS REGARDING ITEMS OF COMMUNITY INTEREST

EXECUTIVE SESSION:

2018-6104J.1 Consider Executive Session as authorized by §551.072, Government 

Code, related to the purchase and/or value of real property to wit: 

Original Plat of the City of Round Rock, Block 36, Lots 1, 3, 5, 6, 7, 8, 

9, and 10.

The City Council recessed to Executive Session.  Mayor Morgan called the session 

to order at 6:56 p.m. and adjourned it at 7:57 p.m.

The Council then reconvened to regular session with no action taken on the 

executive session.

ADJOURNMENT

There being no further business, Mayor Morgan adjourned the meeting at 7:59 p.m.

Respectfully Submitted,

Sara L. White, City Clerk
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Agenda Item Summary

City of Round Rock

Agenda Number: F.2

Consider an ordinance adopting Amendment No. 2 to the Golf Fund and the 

Multipurpose Field Complex Fund FY 2017-2018 Operating Budget. 

(Second Reading)

Title:

OrdinanceType:

City CouncilGoverning Body:

11/20/2018Agenda Date:

Susan Morgan, CFODept Director:

Cost:

Indexes:

Ordinance, Exhibit AAttachments:

Department: Finance Department

Text of Legislative File 2018-6049

Golf Fund 

The Forest Creek Golf Club opened to the public on October 1, 2018. As reported during the 

2018-19 budget process, weather and related construction issues delayed the opening by 

approximately 60 days and reduced expected revenues for the course in FY 2017-18. This 

amendment appropriates an additional $486,000 of budget for the Golf Fund to be funded 

through a transfer from cash balances available in the General Self Finance Construction fund.

Multipurpose Field Complex (MPC) Fund

The Multipurpose Field Complex has been open since May 2017 and has far exceeded 

revenue expectations in its first full fiscal year of operations. Revenues for FY 2018 came in 

over $400,000 higher than budgeted. To staff and operate the facility so much more frequently 

than anticipated increased the operating costs of the fund, such that operating expenses came 

in $180,000 over budget. This amendment recognizes an additional $180,000 of revenues and 

increases the expense budget for the fund by $180,000 to make the fund policy compliant with 

expenses within budget.
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0112.1804; 00412158

ORDINANCE NO. O-2018-6049

AN ORDINANCE ADOPTING AMENDMENT NO. 2 TO THE 
OPERATING BUDGET OF THE CITY OF ROUND ROCK, TEXAS FOR 
FISCAL YEAR 2017-2018.

BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF ROUND ROCK, 

TEXAS:

That the operating budget for the City of Round Rock, Texas for Fiscal Year 2017-2018

is hereby revised for municipal purposes pursuant to §102.010, Local Government Code and in 

accordance with the proposal submitted to the Council by the City Manager, which proposal is

attached hereto as Exhibit "A" and is incorporated into this ordinance by reference for all 

purposes.

The City Clerk is directed to file a certified copy of this ordinance along with a true copy 

of the attached revised budget with the County Clerk of Williamson County, Texas and the 

County Clerk of Travis County, Texas.

The City Council hereby finds and declares that written notice of the date, hour, place 

and subject of the meeting at which this Ordinance was adopted was posted and that such 

meeting was open to the public as required by law at all times during which this Ordinance and 

the subject matter hereof were discussed, considered and formally acted upon, all as required by 

the Open Meetings Act, Chapter 551, Texas Government Code, as amended.

READ and APPROVED on first reading this the _____ day of ____________________, 

2018.

READ, APPROVED and ADOPTED on second reading this the _____ day of 

____________________, 2018.



2

__________________________________
CRAIG MORGAN, Mayor

ATTEST: City of Round Rock, Texas

_____________________________
SARA L. WHITE, City Clerk



Multipurpose Field Complex (MPC) Fund

Source of Funds: FY 2018 Budget

Excess Field Rental Revenues (180,000)$               

Expenditures:

Operating Expenses 180,000                  

Multipurpose Complex Fund Balance - net effect -$                        

Golf Course

Source of Funds: FY 2018 Budget

Transfer from General Self Finance Construction Fund (486,000)$               

Expenditure:

Operating Expenses 486,000                  

Golf Course Fund Balance - net effect -$                        

General Self Finance Construction Fund

Expenditures: FY 2018 Budget

Transfer to Golf Course Fund (486,000)                 

General Self Finance Construction Fund Balance - net effect (486,000)$               

Exhibit A 

FY 2017- 2018  Budget Amendment
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Agenda Item Summary

City of Round Rock

Agenda Number: G.1

Consider a resolution canvassing the results of the November 6, 2018 

Special Local Option Election and declaring the results final.

Title:

ResolutionType:

City CouncilGoverning Body:

11/20/2018Agenda Date:

Sara White, City ClerkDept Director:

Cost:

Indexes:

Resolution, Exhibit AAttachments:

Department: City Clerk's Office

Text of Legislative File 2018-6147

The election code requires that local option elections be canvassed by resolution and order.  

This resolution meets that requirement.

Please note:  The attached resolution does not contain the results.  We will not have final 

numbers from Williamson County until some time Monday (11/19) due to a court order they are 

having to seek to have an additional 114 early voting votes included due to a malfunction of a 

machine.  The judge is not hearing hearing the case untill Monday morning.  

A revised resolution containing the number will be provided on the dais Tuesday evening after 

we've received final numbers from Williamson County.
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RESOLUTION NO. R-2018-6147

A RESOLUTION AND ORDER OF THE CITY COUNCIL OF THE CITY 
OF ROUND ROCK, TEXAS CANVASSING THE RETURNS AND 
DECLARING THE RESULTS OF THE SPECIAL LOCAL OPTION 
ELECTION HELD IN THE CITY OF ROUND ROCK, TEXAS, ON 
NOVEMBER 6, 2018

WHEREAS, the City Council of the City of Round Rock, Texas (the “City”) ordered a

Special Local Option Election to be held in the City on November 6, 2018, at which one 

propositions: “The legal sale of all alcoholic beverages including mixed drinks” was submitted to 

a vote of the duly qualified resident electors of the City; and

WHEREAS, this Special Meeting of the City Council of the City of Round Rock on 

November 19, 2018, is being held for the purpose of canvassing the returns and declaring the 

results of the Special Local Option Election held on November 6, 2018, Now Therefore 

BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF ROUND ROCK, 

TEXAS:

I.

1. The City Council officially finds and determines that the election was duly ordered, 

that proper notice of the election was duly given, that proper election officers were duly appointed 

prior to the election, that the election was duly held, that the City has complied with the Federal 

Voting Rights Act and the Texas Election Code, that due returns of the result of the election have 

been made and delivered, all in accordance with law and the Resolution calling the election.

2.  The City Council officially finds and determines that the following votes were cast at 

the election on the submitted Proposition by the resident, qualified electors of said City, who voted 

at said election:

PROPOSITION A

Early Votes Election Day Total

FOR:
______

AGAINST:
______

______

______

______

______

THE LEGAL SALE OF ALL ALCOHOLIC 
BEVERAGES INCLUDING MIXED BEVERAGES.
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II.

The City Council of the City of Round Rock, Texas, hereby officially and affirmatively 

declares the results as shown above are real and true results of the election held on November 6, 

2018, within the City of Round Rock, Texas FOR “The legal sale of all alcoholic beverages 

including mixed drinks” as set forth in Exhibit “A.”

III.

The City Council hereby finds and declares that written notice of the date, hour, place and 

subject of the meeting at which this Resolution was adopted was posted and that such meeting was 

open to the public as required by law at all times during which this Resolution and the subject 

matter hereof were discussed, considered and formally acted upon, all in accordance with and as

required by the Open Meetings Act, Chapter 551, Texas Government Code, as amended.

RESOLVED this 20th day of November, 2018.

CRAIG MORGAN, Mayor
City of Round Rock, Texas

ATTEST:

SARA L. WHITE, City Clerk



138730/jkg 

 

 

CANVASS OF ELECTION RETURNS FOR CITY OF ROUND ROCK 

NOVEMBER 6, 2018 SPECIAL LOCAL OPTION ELECTION 

 

 

 On this the 20th day of November 2018, the City of Round Rock, Texas met to 

canvass the returns from the November 6, 2018 Special Local Option Election for the 

purpose of legalizing the sale of all alcoholic beverages including mixed beverages. 

 

 The undersigned officer, and the entire governing body of the municipality, do 

hereby certify that the returns are official and correct and contain precinct-by-precinct 

tabulations of election day and early voting ballots, all as required by law. 

 

 

      ____________________________________ 

      Craig Morgan, Mayor 

 

ATTEST: 

 

_________________________________ 

Sara L. White, City Clerk 
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Agenda Item Summary

City of Round Rock

Agenda Number: G.2

Consider a resolution authorizing the Mayor to execute an Agreement with 

OverDrive, Inc. for the purchase of digital content materials for the Public 

Library.

Title:

ResolutionType:

City CouncilGoverning Body:

11/20/2018Agenda Date:

Michelle Cervantes, Library DirectorDept Director:

$400,000.00Cost:

General FundIndexes:

Resolution, Exhibit A, Form 1295Attachments:

Department: Library

Text of Legislative File 2018-6093

This award recommendation is being made in accordance with Texas Local Government Code 

Chapter 252.022 for the City of Round Rock - Library Department for the Sole Source purchase 

of E-books form the OverDrive Digital Library.  OverDrive, Inc. is the sole distributor for the 

OverDrive Digital Reserve system.

Cost: Sixty (60) months at $80,000.00 per year, not to exceed a total of $400,000.00.

Source of Funds: General Fund

 

 

Page 1City of Round Rock Printed on 11/15/2018



0112.1784; 00413170

RESOLUTION NO. R-2018-6093

WHEREAS, the City of Round Rock (“City”) desires to purchase digital content materials for 

the City’s Public Library, and 

WHEREAS, Section 252.022(4) of the Texas Local Government states that expenditures for 

items available from only one source are exempt from competitive bidding requirements, and

WHEREAS, OverDrive, Inc. is the sole source distributor for the OverDrive Digital reserve 

system, and

WHEREAS, the City desires to enter into an Agreement with OverDrive, Inc. to purchase 

digital content materials for the City’s Public Library, Now Therefore

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF ROUND ROCK, TEXAS,

That the Mayor is hereby authorized and directed to execute on behalf of the City an 

Agreement for Digital Library Services with OverDrive, Inc., a copy of same being attached hereto as 

Exhibit “A” and incorporated herein for all purposes.

The City Council hereby finds and declares that written notice of the date, hour, place and 

subject of the meeting at which this Resolution was adopted was posted and that such meeting was 

open to the public as required by law at all times during which this Resolution and the subject matter 

hereof were discussed, considered and formally acted upon, all as required by the Open Meetings Act, 

Chapter 551, Texas Government Code, as amended.

RESOLVED this 20th day of November, 2018.

CRAIG MORGAN, Mayor 
City of Round Rock, Texas

ATTEST:

SARA L. WHITE, City Clerk
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Agenda Item Summary

City of Round Rock

Agenda Number: G.3

Consider a resolution authorizing the Mayor to execute an Agreement with 

Galls, LLC for the supply of uniforms for the Police Department and Fire 

Department.

Title:

ResolutionType:

City CouncilGoverning Body:

11/20/2018Agenda Date:

Allen Banks, Chief of PoliceDept Director:

$601,338.65Cost:

Indexes:

Resolution, Exhibit A, Form 1295Attachments:

Department: Police Department

Text of Legislative File 2018-6126

The City of Round Rock seeks to enter into a five year agreement with Galls, LLC, who has the 

means and ability to supply the City's Police and Fire Department uniforms for work and dress. 

Galls will provide the required uniforms, embroidery and alterations, and delivery for the 

Departments.

The contract sets unit prices on the services provided by the vendor and doesn't set a specific 

department appropriation for these services.  The set prices are for the life of the five year term 

of the agreement.  There is no option for renewal at the end of the agreement's term.

Cost: $601,338.65 per year for 5 years totaling no more than $3,006,693.25

Source of Funds: General Fund
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RESOLUTION NO. R-2018-6126

WHEREAS, the City of Round Rock has duly advertised for bids to purchase uniform supply 

services for the Police and Fire Departments; and

WHEREAS, Galls, LLC has submitted the lowest responsible bid; and

WHEREAS, the City Council wishes to accept the bid of Galls, LLC, Now Therefore

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF ROUND ROCK, TEXAS,

That the Mayor is hereby authorized and directed to execute on behalf of the City an 

Agreement for the Supply of Uniforms for the Police Department and Fire Department with Galls, 

LLC, a copy of said Agreement being attached hereto as Exhibit “A” and incorporated herein. 

The City Council hereby finds and declares that written notice of the date, hour, place and

subject of the meeting at which this Resolution was adopted was posted and that such meeting was 

open to the public as required by law at all times during which this Resolution and the subject matter 

hereof were discussed, considered and formally acted upon, all as required by the Open Meetings Act, 

Chapter 551, Texas Government Code, as amended.

RESOLVED this 20th day of November, 2018.

CRAIG MORGAN, Mayor 
City of Round Rock, Texas

ATTEST:

SARA L. WHITE, City Clerk
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Agenda Item Summary

City of Round Rock

Agenda Number: G.4

Consider a resolution authorizing the Mayor to execute Amendment No. 2 to 

the Administration and Funding Agreement for the City of Round Rock 

Economic Development Program.

Title:

ResolutionType:

City CouncilGoverning Body:

11/20/2018Agenda Date:

Laurie Hadley, City ManagerDept Director:

Cost:

Indexes:

Resolution, Exhibit AAttachments:

Department: City Manager's Office

Text of Legislative File 2018-6134
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RESOLUTION NO. R-2018-6134

WHEREAS, the City of Round Rock (“City”) has previously entered into an Administration 

and Funding Agreement for the City of Round Rock Economic Development Program (“Agreement”) 

on the 26th day of January, 2017 by and among the City of Round Rock, the Round Rock 

Transportation and Economic Development Corporation and the Round Rock Chamber of Commerce, 

Inc., DBA Round Rock Chamber (“Chamber”), collectively the “Parties”; and

WHEREAS, the Parties have determined that it is in their best interest to modify and amend 

the Agreement to increase the funding paid to the Chamber for services provided; and

WHEREAS, the Parties now wish to enter into a Second Amendment to the Administration 

and Funding Agreement for the City of Round Rock Economic Development Program, Now Therefore

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF ROUND ROCK, TEXAS,

That the Mayor is hereby authorized and directed to execute on behalf of the City a Second

Amendment to the Administration and Funding Agreement for the City of Round Rock Economic 

Development Program, a copy of same being attached hereto as Exhibit “A” and incorporated herein 

for all purposes.

The City Council hereby finds and declares that written notice of the date, hour, place and 

subject of the meeting at which this Resolution was adopted was posted and that such meeting was 

open to the public as required by law at all times during which this Resolution and the subject matter

hereof were discussed, considered and formally acted upon, all as required by the Open Meetings Act, 

Chapter 551, Texas Government Code, as amended.
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RESOLVED this 20th day of November, 2018.

CRAIG MORGAN, Mayor 
City of Round Rock, Texas

ATTEST:

SARA L. WHITE, City Clerk



00413092.DOCX 

 

SECOND AMENDMENT 

 TO THE 

ADMINISTRATION AND FUNDING AGREEMENT FOR 

 THE CITY OF ROUND ROCK ECONOMIC DEVELOPMENT PROGRAM 

 

 This Second Amendment (“Second Amendment”) is to that one certain Administration and 

Funding Agreement for the City of Round Rock Economic Development Program (“Agreement”) entered 

into on the 26th day of January, 2017 by and among the City of Round Rock (“City”), the Round Rock 

Transportation and Economic Development Corporation (“TED Corp.”) and the Round Rock Chamber of 

Commerce, Inc., DBA Round Rock Chamber, (“Chamber”), collectively the “Parties”. 

RECITALS 

 WHEREAS, the Parties entered into the Agreement on the 26th day of January, 2017; and 

 WHEREAS, the Parties have determined that it is in their best interest to modify and amend the 

Agreement to increase the funding paid to the Chamber for services provided; 

 NOW THEREFORE, the Parties agree to amend and modify the Agreement as follows: 

I. 

1.01 Article III, Funding, Section 3.01. Fees. is hereby amended to read as follows: 

Section 3.01. Fees. For the services provided by the Chamber in the administration and 

execution of the Program, the TED Corp. agrees to pay to the Chamber the sum of 

$48,750.00 for each calendar month for the remainder of the Term of this Agreement, 

which amount shall be paid by the TED Corp. to the Chamber on or before the first day 

of the month, beginning October 1, 2018 and on or before the first day of each calendar 

month thereafter until this Agreement is terminated. The parties may from time to time, 

and by mutual written agreement, agree that the City shall pay to the Chamber additional 

amounts for specific items as may be mutually agreed upon. The Chamber will provide 

an invoice to the TED Corp, by the first of each month.  

II. 

2.01 To the extent necessary to effect the terms and provisions of this Second Amendment, the 

Agreement is hereby amended and modified. In all other respects, the aforesaid Agreement is 

hereby ratified and confirmed. 

2.02 This Second Amendment may be executed in counterparts, each of which shall be an 

original and all of which together shall constitute buy one and the same instrument. 

 

IN WITNESS WHEREOF, this Agreement is entered into to be effective as of the ____ day of 

November ____, 2018 
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Round Rock Chamber of Commerce 

By:   __________________________________   

        ________________, its____________ 

 

 

 

City of Round Rock, Texas 

 

By: ____________________________ 

      Craig Morgan, Mayor 

 

Attest: 

 

________________________________ 

Sara White, City Clerk 

 

For City, approved as to form: 

 

________________________________ 

Stephan L. Sheets, City Attorney 

 

 

 

 

Round Rock Transportation and Economic Development Corporation 

 

By: ____________________________ 

       Craig Morgan, its President 

 

For TED Corp., approved as to form: 

 

  _________________________________ 

              Stephan L. Sheets, Corporation Attorney 

 



Agenda Item Summary

City of Round Rock

Agenda Number: G.5

Consider a resolution nominating Wayne Fueling Systems, LLC as a 

qualified Enterprise Zone Project to be eligible to participate in the 

Enterprise Zone Program.

Title:

ResolutionType:

City CouncilGoverning Body:

11/20/2018Agenda Date:

Brooks Bennett, Assistant City ManagerDept Director:

Cost:

Indexes:

ResolutionAttachments:

Department: City Manager's Office

Text of Legislative File 2018-6130

This agenda item is to nominate Wayne Fueling Systems, LLC’s project as an Enterprise 

Project for job retention to be designated by the Governor’s office of Economic Development.  

Wayne is owned by parent company, Dover Corporation, headquartered in Illinois.    Wayne is 

an ISO 14001 certified global fuel dispenser manufacturing company.  Wayne and Dover 

Corporation employ approximately 3,120 people across 140 countries.  Wayne’s world 

headquarters is located in Round Rock and the campus constitutes five separate buildings.  

They employ over 400 people and their 2017 global revenue was approximately $823 million.  

Wayne is a sales tax contributor to the city and is active in several local philanthropic activities 

through donations and volunteer efforts.

Wayne is planning new capital investments starting in 2018 and over the next five years with 

strategic and sustaining upgrades located at 3814 Jarrett Way.  The planned capital investment 

consists of approximately $8 million for machinery and computer equipment.  As part of this 

investment, Wayne will retain 400 jobs and create a least ten new jobs.

The short-term goal for the new investments is to enhance the infrastructure, enabling the 

Company to support continued growth and employee recruitment, while increasing operational 

capabilities, and creating an efficient working environment.  Ultimately, the long-term benefits of 

the enhanced infrastructure is to better accommodate the needs of the employees and 

customers, strategically positioning Wayne for a legacy of being the industry’s preferred global 

fuel dispenser manufacturer.  
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RESOLUTION NO. R-2018-6130

A RESOLUTION AUTHORIZING THE CITY OF ROUND ROCK TO 
NOMINATE WAYNE FUELING SYSTEMS LLC TO THE OFFICE OF 
THE GOVERNOR ECONOMIC DEVELOPMENT AND TOURISM 
THROUGH THE ECONOMIC DEVELOPMENT BANK FOR 
DESIGNATION AS A QUALIFIED BUSINESS AND ENTERPRISE 
PROJECT UNDER THE TEXAS ENTERPRISE ZONE PROGRAM 
PURSUANT TO THE TEXAS ENTERPRISE ZONE ACT, CHAPTER 
2303, TEXAS GOVERNMENT CODE.

WHEREAS, The City of Round Rock, Texas (the “City”) previously passed Ordinance 

No. G-09-10-22-10A1 on October 22, 2009 electing to participate in the Texas Enterprise Zone 

Program, and the local incentives offered under this resolution are the same on this date as were 

outlined in Ordinance No. G-09-10-22-10A1; and

WHEREAS, the Office of the Governor Economic Development and Tourism through 

the Economic Development Bank will consider Wayne Fueling Systems LLC as an enterprise 

project pursuant to a nomination and an application made by the City; and

WHEREAS, the City desires to pursue the creation of the proper economic and social 

environment in order to induce the investment of private resources in productive business 

enterprises located in the City and to provide employment to residents of enterprise zones, 

veterans and to other economically disadvantaged individuals; and

WHEREAS, pursuant to Chapter 2303, Subchapter F of the Texas Enterprise Zone Act, 

Texas Government Code (the “Act”), Wayne Fueling Systems LLC has applied to the City for 

designation as an enterprise project at its 3814 Jarret Way facility on the Round Rock campus;

and

WHEREAS, the City finds that Wayne Fueling Systems LLC meets the criteria for 

designation as an enterprise project under Chapter 2303, Subchapter F of the Act on the 

following grounds:
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1. Wayne Fueling Systems LLC is a “qualified business” under Section 2303.402 of the 

Act since it will be engaged in the active conduct of a trade or business at a qualified 

business site within the governing body’s jurisdiction located outside of an enterprise 

zone and at least twenty-five percent (25.0%) of the business’ new employees will be 

residents of an enterprise zone, economically disadvantaged individuals or veterans; 

and

2. There has been and will continue to be a high level of cooperation between public, 

private, and neighborhood entities within the area; and

3. The designation of Wayne Fueling Systems LLC as an enterprise project will 

contribute significantly to the achievement of the plans of the City for development 

and revitalization of the area; and

WHEREAS, the City finds that Wayne Fueling Systems LLC meets the criteria for tax 

relief and other incentives adopted by the City and nominates Wayne Fueling Systems LLC for 

enterprise project status on the grounds that it will be located at the qualified business site, will 

create a higher level of employment, economic activity and stability; and 

WHEREAS, the City finds that it is in the best interest of the City to nominate Wayne 

Fueling Systems LLC as an enterprise project pursuant to the Act;

NOW, THEREFORE BE IT RESOLVED BY THE CITY COUNCIL OF THE 

CITY OF ROUND ROCK: 

That the findings of the City and its actions approving this Resolution taken at the council 

meeting are hereby approved and adopted.

BE IT FURTHER RESOLVED that Wayne Fueling Systems LLC is a “qualified 

business,” as defined in the Section 2303.402 of the Act, and meets the criteria for designation as 

an enterprise project, as set forth in Section 2303, Subchapter F of the Act.
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BE IT FURTHER RESOLVED that the enterprise project shall take effect on the date 

of designation of the enterprise project by Office of the Governor Economic Development and 

Tourism and terminate five (5) years from the date of designation.

The City Council hereby finds and declares that written notice of the date, hour, place 

and subject of the meeting at which this Resolution was adopted was posted and that such 

meeting was open to the public as required by law at all times during which this Resolution and 

the subject matter hereof were discussed, considered and formally acted upon, all as required by 

the Open Meetings Act, Chapter 551, Texas Government Code, as amended.

RESOLVED this 20th day of November, 2018.

CRAIG MORGAN, Mayor 
City of Round Rock, Texas

ATTEST:

SARA L. WHITE, City Clerk



Agenda Item Summary

City of Round Rock

Agenda Number: G.6

Consider a resolution nominating United Parcel Service, Inc. as a qualified 

Enterprise Zone Project to be eligible to participate in the Enterprise Zone 

Program.

Title:

ResolutionType:

City CouncilGoverning Body:

11/20/2018Agenda Date:

Brooks Bennett, Assistant City ManagerDept Director:

Cost:

Indexes:

ResolutionAttachments:

Department: City Manager's Office

Text of Legislative File 2018-6131

This agenda item is a request for nomination of UPS’s Round Rock facility as an Enterprise 

Project for job retention and creation benefits.  UPS is building a new 225,000 sf distribution 

and warehouse facility in Round Rock at 33 Roundville Lane.  The total cost of the new facility is 

expected to be $110.9 million, housing 300 UPS delivery vehicles, and creating 467 new 

full-time positions.  It will also serve to retain 96 full-time positions currently located at its leased 

facility off Old Settlers Blvd.

UPS’s basis for qualification of enterprise project designation are, (1) it involves “an expansion, 

renovation, or new construction”; (2) it will be completed within a predetermined period of time 

not to exceed 5 years; and (3) the company utilizes a cost center based accounting system that 

allows for tracking of income and expenses related to the qualified business site.

UPS is located in Census Tract 207.03, Block Group 1, in Williamson County with a 2.54% 

poverty level, as defined by the U.S. Census for 2010.  UPS commits to hiring thirty-five percent 

(35%) economically disadvantaged persons, veterans or enterprise zone residents for its new 

or replacement personnel at the facility, for certified jobs over the next five years.
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RESOLUTION NO. R-2018-6131

A RESOLUTION AUTHORIZING THE CITY OF ROUND ROCK TO 
NOMINATE UNITED PARCEL SERVICE, INC. TO THE OFFICE OF 
THE GOVERNOR ECONOMIC DEVELOPMENT AND TOURISM 
THROUGH THE ECONOMIC DEVELOPMENT BANK FOR 
DESIGNATION AS A QUALIFIED BUSINESS AND ENTERPRISE 
PROJECT UNDER THE TEXAS ENTERPRISE ZONE PROGRAM 
PURSUANT TO THE TEXAS ENTERPRISE ZONE ACT, CHAPTER 
2303, TEXAS GOVERNMENT CODE.

WHEREAS, The City of Round Rock, Texas (the “City”) previously passed Ordinance 

No. G-09-10-22-10A1 on October 22, 2009 electing to participate in the Texas Enterprise Zone 

Program, and the local incentives offered under this resolution are the same on this date as were 

outlined in Ordinance No. G-09-10-22-10A1; and

WHEREAS, the Office of the Governor Economic Development and Tourism through 

the Economic Development Bank will consider United Parcel Service, Inc. (“UPS”) as an 

enterprise project pursuant to a nomination and an application made by the City; and

WHEREAS, the City desires to pursue the creation of the proper economic and social 

environment in order to induce the investment of private resources in productive business 

enterprises located in the City and to provide employment to residents of enterprise zones, 

veterans and to other economically disadvantaged individuals; and

WHEREAS, pursuant to Chapter 2303, Subchapter F of the Texas Enterprise Zone Act, 

Texas Government Code (the “Act”), UPS has applied to the City for designation as an 

enterprise project at its facility at 33 Roundville Lane on the Round Rock campus; and

WHEREAS, the City finds that UPS meets the criteria for designation as an enterprise 

project under Chapter 2303, Subchapter F of the Act on the following grounds:

1. UPS is a “qualified business” under Section 2303.402 of the Act since it will be 

engaged in the active conduct of a trade or business at a qualified business site within 

the governing body’s jurisdiction located outside of an enterprise zone and at least 
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thirty-five percent (35.0%) of the business’ new employees will be residents of an 

enterprise zone, economically disadvantaged individuals or veterans; and

2. There has been and will continue to be a high level of cooperation between public, 

private, and neighborhood entities within the area; and

3. The designation of UPS as an enterprise project will contribute significantly to the 

achievement of the plans of the City for development and revitalization of the area; 

and

WHEREAS, the City finds that UPS meets the criteria for tax relief and other incentives 

adopted by the City and nominates UPS for enterprise project status on the grounds that it will be 

located at the qualified business site, will create a higher level of employment, economic activity 

and stability; and 

WHEREAS, the City finds that it is in the best interest of the City to nominate UPS as an 

enterprise project pursuant to the Act;

NOW, THEREFORE BE IT RESOLVED BY THE CITY COUNCIL OF THE 

CITY OF ROUND ROCK: 

That the findings of the City and its actions approving this Resolution taken at the council 

meeting are hereby approved and adopted.

BE IT FURTHER RESOLVED that UPS is a “qualified business,” as defined in the 

Section 2303.402 of the Act, and meets the criteria for designation as an enterprise project, as set 

forth in Section 2303, Subchapter F of the Act.

BE IT FURTHER RESOLVED that the enterprise project shall take effect on the date 

of designation of the enterprise project by Office of the Governor Economic Development and 

Tourism and terminate five (5) years from the date of designation.
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The City Council hereby finds and declares that written notice of the date, hour, place 

and subject of the meeting at which this Resolution was adopted was posted and that such 

meeting was open to the public as required by law at all times during which this Resolution and 

the subject matter hereof were discussed, considered and formally acted upon, all as required by 

the Open Meetings Act, Chapter 551, Texas Government Code, as amended.

RESOLVED this 20th day of November, 2018.

CRAIG MORGAN, Mayor 
City of Round Rock, Texas

ATTEST:

SARA L. WHITE, City Clerk



Agenda Item Summary

City of Round Rock

Agenda Number: G.7

Consider a resolution authorizing the Mayor to execute a stop loss insurance 

renewal with Aetna.

Title:

ResolutionType:

City CouncilGoverning Body:

11/20/2018Agenda Date:

Valerie Francois, HR DirectorDept Director:

$1,430,656.00Cost:

Self-Funded Health InsuranceIndexes:

Resolution, Exhibit AAttachments:

Department: Human Resources Department

Text of Legislative File 2018-6083

This is a new policy with Aetna for the stop loss insurance for 2019 that we are required to 

maintain.  Our stop loss specific coverage is being maintained at $200,000.00

Cost: $1,430,656

Source of Funds: Self-Funded Health Insurance Fund
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RESOLUTION NO. R-2018-6083

WHEREAS, the City of Round Rock has previously entered into an Administrative Services 

Agreement (“Agreement”) with Aetna Life Insurance Company (“Aetna”) for Stop Loss insurance on 

December 7, 2017 by Resolution No. R-2017-4987, and

WHEREAS, the City Council desires to renew said Agreement with Aetna, Now Therefore

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF ROUND ROCK, TEXAS,

That the Council hereby authorizes renewal of the Administrative Services Agreement with 

Aetna for insurance coverage for the guarantee period of January 1, 2019 through December 31, 2019

as set forth in the Stop Loss Renewal document from Aetna attached as Exhibit “A.”

The City Council hereby finds and declares that written notice of the date, hour, place and 

subject of the meeting at which this Resolution was adopted was posted and that such meeting was 

open to the public as required by law at all times during which this Resolution and the subject matter 

hereof were discussed, considered and formally acted upon, all as required by the Open Meetings Act, 

Chapter 551, Texas Government Code, as amended 

RESOLVED this 20th day of November, 2018.

CRAIG MORGAN, Mayor 
City of Round Rock, Texas

ATTEST:

SARA L. WHITE, City Clerk
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Agenda Item Summary

City of Round Rock

Agenda Number: G.8

Consider a resolution authorizing the Mayor to execute an Agreement with 

CareATC, Inc. for the operation of the City's on-site medical clinic.

Title:

ResolutionType:

City CouncilGoverning Body:

11/20/2018Agenda Date:

Valerie Francois, Human Resources DirectorDept Director:

$717,000.00Cost:

Self-Funded Health InsuranceIndexes:

Resolution, Exhibit AAttachments:

Department: Human Resources Department

Text of Legislative File 2018-6090

This item is for an administrator to continue the operation of Rockcare, the City’s employee 

health clinic.  The administrator will be responsible for managing the daily operations of the 

clinic, including staffing and providing medical services to employees and dependents.  

Cost: $717,102 per year (plus $29,300 one time implementation costs the first year)

Source of Funds: Self-Funded Health Insurance Fund
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RESOLUTION NO. R-2018-6090

WHEREAS, the City of Round Rock (the “City”) has duly advertised for a third-party operator 

of the City’s existing on-site medical clinic (the “Clinic”); and

WHEREAS, CareATC, Inc. has submitted a proposal to provide said services, and said 

proposal has been determined to be the most advantageous to the City considering the price negotiated

and other evaluation factors included in the request for qualifications; and

WHEREAS, the City Council wishes to accept the proposal of CareATC, Inc., Now Therefore

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF ROUND ROCK, TEXAS,

That the proposal of CareATC, Inc. for the operation of the City’s Clinic is hereby accepted as 

the proposal determined to be the most advantageous to the City considering the price negotiated and 

other evaluation factors included in the request for qualifications.

That the Mayor is hereby authorized and directed to execute on behalf of the City a Clinic 

Service Agreement with CareATC, Inc., attached hereto as Exhibit “A” and incorporated herein. 

The City Council hereby finds and declares that written notice of the date, hour, place and 

subject of the meeting at which this Resolution was adopted was posted and that such meeting was 

open to the public as required by law at all times during which this Resolution and the subject matter 

hereof were discussed, considered and formally acted upon, all as required by the Open Meetings Act, 

Chapter 551, Texas Government Code, as amended.

RESOLVED this 20th day of November, 2018.

CRAIG MORGAN, Mayor 
City of Round Rock, Texas

ATTEST:

SARA L. WHITE, City Clerk
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CLINIC SERVICE AGREEMENT 

THIS CLINIC SERVICE AGREEMENT (“Agreement”) is made and entered into as of the ______ day of _______________, 2018, but effective as of 
______________ 2018 (“Effective Date”) by and between CareATC, Inc., an Oklahoma corporation (“CATC”) and City of Round Rock, a Texas home-rule 
municipality (“City”), in its capacity as Plan Administrator of City’s Health Care Plan.  Together CATC and City may be referred to as the “Parties.” 

WHEREFORE, CATC is a vendor that provides Covered Services as that term is defined in Exhibit A through medical clinics to employers for the benefit of 
employees and other eligible participants (collectively, “Clinic Eligible Participants”).   CATC has proprietary processes and services that reduce plan 
healthcare costs and improves overall health of its patients. 

WHEREFORE, City is an employer that offers its employees access to a City-owned medical clinic to obtain certain Covered Services and to reduce plan 
healthcare costs and to improve overall health of its employees.   City acknowledges that the success and effectiveness of the Covered Services offered by 
CATC is greatly dependent upon the support and assistance City provides regarding educating and participation of City’s workforce, allowing sufficient clinic 
hours of operations and providing suitable premises for a clinic. 

WHEREFORE, “Plan Administrator” is an individual(s) that oversees the operation of City’s employee benefit plans (the “Plan”).  Under ERISA and HIPAA, the 
Plan is a separate entity, distinct from City.  Plan Administrator determines questions of eligibility for the Plan and interprets the terms of the Plan. 

NOW, THEREFORE, for good and valuable consideration, the receipt and the sufficiency of which are hereby acknowledged, City and CATC hereby agree as 
follows:  

 

1. Scope of Work 

a. CATC shall perform the services designated on Exhibit A, 
incorporated herein by reference and attached hereto for all 
purposes.  The services designated are collectively referred to 
throughout this Agreement as “Covered Services”.  The Covered 
Services will be provided at the location(s) listed on Exhibit A 
(collectively the “Clinic”).  The Clinic may be staffed with the 
following: physicians, physician assistants, nurse practitioners, 
nurses, registered nurses, licensed practical nurses, medical 
assistants or other medical support staff (collectively, “Health 
Professionals”).  The Clinic shall staff at minimum one physician 
assistant or nurse practioner; two medical assistants and one 
supervising physician.   

b. The Clinic will be available to those Clinic Eligible Participants 
that are designated as eligible to have access to the Clinic by Plan 
Administrator and/or City and who are communicated to CATC 
as being eligible by Plan Administrator and/or City.  Clinic Eligible 
Participants will not be required to use the Clinic, or any service 
provided by CATC; provided, however, City may use increased 
medical insurance contributions, co-pays and other incentives, 
as it sees fit as permitted by law, to encourage the Clinic Eligible 
Participants’ use of the Covered Services.    

c. CATC may furnish a temporary Health Professional to perform 
Covered Services when the permanent Health Professional is 
unavailable.  Temporary coverage shall be considered a period 
not to exceed ninety (90) days.  CATC may replace an existing 
Health Professional on a permanent basis to perform Covered 
Services following notification to City and approval by the City. 

d. The Clinic and Health Professionals who staff the Clinic are 
Covered Entities for purposes of HIPAA.  Consequently, 
Protected Health Information (“PHI”) pertaining to the Clinic 
Eligible Participants may be released by the Clinic to Plan 
Administrator or other entity as directed by the Plan 
Administrator if allowed under HIPAA for purposes of treatment, 
payment or healthcare operations.  

e. The Parties may not expand the scope of work in accordance 
with this Agreement as reflected on Exhibit A without the 
express written agreement of the parties.   

2. Fees 

City agrees to pay CATC in accordance with the fee schedule 
described in Exhibit B to this Agreement, incorporated herein by 
reference and attached hereto for all purposes. 

 

3. Rate and Performance Guarantee 

The Fees set forth in Exhibit B shall remain in effect for the initial 
term of this Agreement.  Commencing with the third renewal of the 
Agreement, CATC may request a fee increase annually at a rate 
determined by the US Bureau of Labor Statistics-Medical Care 
Services Index and thereafter on an annualized basis.  The City 
reserves the right to either accept the escalation, negotiate an 
escalation or terminate the Agreement if a mutually agreed upon 
escalation cannot be reached.  

The performance guarantees set forth in Exhibit B shall remain in 
effect for the initial term of this Agreement and any subsequent 
renewals after any mutually agreed upon adjustments are made. 

 

4. Term and Termination 

The term of this Agreement is one (1) year from the Effective Date 
(“Initial Term”).  This Agreement will automatically renew for four 
successive one (1)-year terms beginning after the expiration of the 
Initial Term.  

Either Party may terminate this Agreement without cause after the 
Initial Term or any subsequent renewal term by providing the other 
party with written notice of their intent not to renew the 
Agreement at least ninety (90) days prior to current Expiration 
Date.  

If this Agreement extends beyond the current fiscal year and 
notwithstanding anything to the contrary and when applicable, 
CATC acknowledges and agrees that pursuant to the applicable 
state law, this Agreement is subject to an annual appropriation 
dependency requirement to the effect that the renewal of this 
agreement is contingent upon the appropriation of funds to fulfill 
the requirements of this agreement.  If the City fails to appropriate 
sufficient monies to provide for payments under this agreement, 
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then this agreement shall terminate on the last day of the last fiscal 
year for which funds were appropriated. 

In the event this Agreement is terminated, CATC agrees to transfer 
to a new vendor, the electronic medical records for each eligible 
plan participant that executes a consent authorizing the transfer.  
The patient consent must include the specific medical information 
to be transferred, who the medical information is being transferred 
to and comply with all other HIPAA requirements then in place. 

 

5. Breach and Remedies 

If a Party commits a breach of this Agreement, the non-breaching 
Party may provide written notice of the breach to the breaching 
Party.  Upon such notice, the non-breaching Party must provide an 
opportunity to cure such breach within thirty (30) days.  If the 
breaching Party fails to fully cure its breach within such thirty (30) 
day period, the non-breaching Party may terminate this Agreement 
for cause, upon thirty (30) days written notice.  

 

6. CATC Responsibilities 

a. CATC shall obtain [or has obtained] all licenses and permits 
necessary to provide the Covered Services under this 
Agreement. 

b. CATC shall purchase  supplies and equipment that are commonly 
needed for the operation of the Clinic and to provide the 
Covered Services.  These supplies include the standard 
formulary and non-dispensing drugs, disposable and non-
disposable medical supplies and standard laboratory services.  
CATC will ensure that a regular inventory of all supplies is 
maintained.  CATC will maintain lists of the standard formulary, 
laboratory services and other supplies.  These standard lists may 
be periodically reviewed and modified.  Any changes to the 
standard lists will be communicated to City. 

c. CATC will arrange for lab services, including courier pick-up.   

d. CATC will arrange for the pickup and disposal of medical waste.  

e. CATC will provide City and/or Plan Administrator with the 
reports described below.  Any reports containing participant 
information will be de-identified before being provided.   

i. Reports given from the electronic medical records 
system for established reporting periods including but 
are not limited to, chronic disease management, Clinic 
utilization, and aggregate health trends.    

ii. Medication usage report.  

iii. Patient satisfaction reports.  

f. CATC will provide Clinic Eligible Participants who participate in 
the Personal Health Assessment (“PHA”) program with an 
individual PHA report and access to electronic individual reports 
via the CATC mobile app and secure Internet City Portal.  These 
individual PHA reports will not be available to City and/or Plan 
Administrator unless the participant signs a patient consent 
authorizing CATC to provide access to them.  

g. CATC will contract with “Health Professional(s)” to provide 
services to City at the Clinic.  Health Professionals will be subject 
to the following terms per his/her agreement:  

i. Have the right to determine his/her own means and 
methods of providing Covered Services with oversight 

and quality control functions performed by CATC’s 
Medical Director, Physician Leadership Group and 
Medical Executive Committee.  

ii. Will be required to give due consideration to making 
referrals made for additional medical care to health 
providers identified by City as “in network” for purposes 
of a health plan.  Health Professionals may make other 
referrals based on patient preferences, concerns about 
quality or availability, lack of coverage, or other 
reasonable factors.  

iii. Will not bill or otherwise solicit payment from Clinic 
Eligible Participants, their dependents, City, or City 
insurers or benefit plans, for the Covered Services 
provided in the Clinic.    

iv. Will be required to comply with applicable laws and 
regulations with respect to the Covered Services.  

v. Will be required to provide Covered Services in a 
professional manner consistent with Medical Services 
provided in the community.  

h. CATC will require any Health Professionals performing services 
at the Clinic to meet the following requirements:  

i. Maintain a license to practice medicine in the State in 
which the Clinic is located without limitation, restriction 
or suspension;  

ii. The absence of any involuntary restriction placed on 
his/her federal Drug Enforcement Agency registration;  

iii. Good standing with his/her profession and state 
professional association; and 

iv. The absence of any conviction of a felony. 

v. Be of no relation to any City employee. 

vi. Be approved by the City. 

 

i. CATC will appoint a Director of Client/Clinic Services (DCS) to be 
responsible for managing CATC’s relationship with City and 
overseeing operations of the Clinic.  The DCS and their staff will 
be available to CITY to review and discuss any issues with 
operations of the Clinic or with this Agreement. 

 

7. City Responsibilities 

a. City will provide the Clinic a space in accordance with the 
standard technical and facility specifications listed in Exhibit C, 
incorporated herein by reference and attached hereto for all 
purposes.  CATC reserves the right to make changes to the 
facility as required by applicable laws, regulations and 
standards; provided that the parties shall discuss and agree 
upon any such changes in good faith and City shall have a 
reasonable period of time to implement any modifications to 
the Premises required by such changes. CATC will communicate 
any changes to the standards prior to the effective date of 
change.    

b. City and/or Plan Administrator shall create a list of eligibility 
requirements for use of the Clinic and shall provide CATC with a 
list of Clinic Eligible Participants and their social security 
numbers on a monthly basis.  Clinic Eligible Participants 
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submitted without their social security number will not be 
added until it has been provided.   

c. City and/or Plan Administrator shall communicate the existence 
of the Clinic, the hours and location and a list of Covered Services 
to all Clinic Eligible Participants. 

d. City and/or Plan Administrator shall determine how the Clinic 
and the provision of Covered Services are to be integrated with 
the Plan.  Plan Administrator and/or City is responsible for 
amending the terms of the Plan, as necessary; amending their 
employee handbook or any other statement of corporate 
policies, as necessary; and/or establishing a separate medical 
plan.  In doing so, City and/or Plan Administrator are responsible 
for following all ERISA and other applicable laws. 

e. City and/or Plan Administrator shall communicate any changes 
to and/or the creation of any benefit plans and/or corporate 
policies to Clinic Eligible Participants and City employees that 
result from the execution of this Agreement.  City and/or Plan 
Administrator will also communicate to CATC any changes to 
and/or the creation of any benefit plans and/or corporate 
policies impacting the Covered Services.  

f. City acknowledges that CATC has developed a set of standard 
clinic operational policies in order to maintain AAAHC 
(Accreditation Association for Ambulatory Health Care) 
accreditation of the Clinic and City agrees to support and adhere 
to those standard policies including maintaining a non-smoking 
Clinic. 

g. City and/or Plan Administrator will not discriminate with regards 
to eligibility on the basis of race, color, creed, national origin, 
disability, gender, religion, pregnancy, status as an active or 
former member of the military, sexual orientation or any other 
basis on which any applicable law, rule or regulation or prohibits 
discrimination.  

 

8. Electronic Data Sharing 

CATC and City agree to work together to share electronic medical 
data in a HIPAA compliant manner to assist each other in 
population health management of the Clinic Eligible Participants.  
City will enter into a Business Associate Agreement with CATC 
(CATC as Business Associate) to allow CATC to review claims data 
for all Clinic Eligible Participants regardless of whether they utilize 
the Clinic (in which instance CATC is a business associate) for 
purposes of population health management.   

City shall instruct each third-party administrator, insurance vendor 
or other party responsible for managing City’s claims system to 
provide CATC all historical claims data monthly, including but not 
limited to healthcare claims, pharmaceutical claims and medical 
claims for all Clinic Eligible Participants.  CATC will use the data to 
establish and track employee utilization trends, insurance cost 
impact and perform population health management.  All costs 
associated with the transfer of data shall be borne by City. 

 

9. Insurance and Liability 

Within fifteen (15) days after a request, either party will furnish the 
other party with certificates  showing they have obtained the 
required insurance coverages described below.  

Either party must provide the other party with at least thirty (30) 
days written notice before the change, cancellation or non-renewal 
of any insurance coverage contemplated by this Agreement.  

CATC Insurance.  CATC will obtain the following coverages:  

A. General Liability - $1,000,000.00 / $3,000,000.00 of 
Comprehensive General Liability insurance including 
independent CATCs, contractual liability, and broad-
form property damage endorsements, naming City an 
Additional Insured.  

B. Professional Liability - $1,000,000.00 per occurrence 
and $3,000,000.00 in the aggregate with an insurance 
company on behalf of any Health Professionals 
employed at the Clinic. Health Professional shall acquire 
and maintain professional liability insurance and shall 
notify CATC of any issues which might provide reason 
for, or require, alteration or termination of such 
insurance coverage.   

C. Worker Compensation - Statutory.  

D. Cyber Liability - $5,000,000 policy aggregate limit for all 
damages, claims expenses, penalties and PCI fines, 
expenses and costs. 

E. Automobile, Non-Owned Automobile and Hired Auto 
Liability - $1,000,000.00. 

F. Commercial Property – replacement value of property 
owned by CATC maintained at Clinic. 

G. Umbrella - $10,000,000 to provide excess limits when 
the limits of the underlying policies are exhausted by 
payment of claims. 

 

10. HIPAA 

Either Party will immediately notify the other Party of any 
suspected or confirmed loss, copying or disclosure of Protected 
Health Information (“PHI”) as that term is defined by 45 C.F.R. 
§160.103 and to include electronic PHI that has been furnished (or 
intended to be furnished) to or by CATC.  The Parties will provide 
timely cooperation to each other in (a) providing any required 
notices to patients, Clinic Eligible Participants, or others relating to 
a suspected or actual loss or disclosure of PHI, consumer credit 
information, or other information for a possible loss or disclosure 
triggers a legal obligation to provide notices, and in (b) attempting 
to mitigate such a loss or the effects of such a loss. 

 

11. Medical and PHI Records; Privacy  

a. CATC and City agree that all PHI and medical information and 
records applicable to this Agreement will be subject to HIPAA 
and other privacy rules.  City will not be entitled to have access 
to any PHI or medical records or information maintained by 
Health Professionals, except as otherwise provided for in this 
Agreement. 

b. Medical records shall be maintained with respect to all of the 
Clinic Eligible Participants who are patients in a professional 
manner.  Health Professionals will maintain such medical 
records consistent with the accepted practice of the community 
in which the Health Professionals provide Covered Services, and 
consistent with HIPAA privacy standards.   

c. All patient records, PHI data, documents or other information of 
any type maintained in connection with this Agreement relating 
to patients covered under this Agreement, or services provided 
to such patients, will be the sole and exclusive property of CATC. 
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d. CATC will notify patients of the CATC Privacy Practices, including 
patient rights. CATC will maintain the standard CATC Privacy 
Practices on the CATC website.  City acknowledges receipt of 
CATC’s standard Notice of Privacy Practices and Patient’s Rights.  
CATC has the right to modify both the Notice of Privacy Practices 
and Patient’s Rights as applicable. 

e. Unless specifically directed by the patient, all patient records will 
be accessible to the Health Professionals providing medical 
services at the Clinic for diagnostic and educational purposes.  

f. Notwithstanding the above terms, City will have access to 
records pertaining to work-related injuries reimbursable by City, 
to the limited extent permitted by Worker’s Compensation laws.  

g. All obligations to maintain confidentiality of health information 
will survive termination of this Agreement indefinitely.     

 

12. Proprietary Information 

a. “Proprietary Information” includes, among other information, 
all information relating to CATC’s business, employees, CATCs, 
professionals, finances, contracts, strategies, marketing, legal 
claims, billing and collection practices, insurance, patients, 
medical practices, company policies, wellness initiatives or 
savings, information systems, data collections, costs or charges, 
statistics, information regarding clinic, staffing models, delivery 
systems, and other information that CATC attempts to keep 
confidential. Information that is known to the general public is 
not Proprietary Information; however, it will be presumed that 
all information, furnished or exchanged under this Agreement, 
is Proprietary Information. 

b. Except as expressly set forth herein, CATC will, at all times, 
exclusively own all right, title and interest in and to the following 
materials (collectively, “CATC Materials”):  (a) any marketing 
collateral supplied by CATC hereunder; and (b) logos, 
trademarks, trade names and service marks.   

c. During the term of this Agreement, CATC hereby grants to City a 
non-exclusive, non-transferable, royalty-free, revocable right 
and license to use, market, promote and display the CATC 
Materials in connection with the services performed by CATC 
hereunder.  Except for those rights expressly granted herein, 
City shall not grant, nor claim any right, title or interest in the 
CATC Materials.  Similarly, except as expressly set forth herein, 
City shall, at all times, exclusively own all right, title and interest 
in and to any marketing collateral supplied by City hereunder; 
and City logos, trademarks, trade names and service marks.  

d. Each Party acknowledges that, during the term of this 
Agreement, it (the “Receiving Party”) may receive or be exposed 
to information that the other Party (the “Disclosing Party”) 
considers to be confidential or proprietary in nature.  Each Party 
agrees that, except as contemplated in fulfilling its obligations 
hereunder, it will not, during the term of this Agreement and for 
a period of five (5) years thereafter, use directly or indirectly, for 
its own account or for the account of any other person, or 
disclose to any other person any confidential or proprietary 
information of the other Party or any affiliate of the other Party, 
including, but not limited to, supplier and customer lists, pricing 
and cost information, business plans and objectives, purchasing 
and marketing know-how, and methods and techniques in any 
form whatsoever.  Each Party shall take such precautions with 
respect to the confidential and proprietary information of the 
other Party as it normally takes with respect to its own 
confidential and proprietary information, but in no event will it 

exercise less than ordinary care with respect to such 
information.  In the event of a conflict between the terms of this 
Agreement and terms of any separate confidentiality or non-
disclosure agreement between the Parties, the provisions of this 
Agreement shall control.   

e. Notwithstanding anything to the contrary contained in this 
Section, in the event the Receiving Party is required to disclose 
any confidential or proprietary information of the Disclosing 
Party pursuant to a court order or decree or in compliance with 
the rules and regulations of a governmental agency or in 
compliance with any law, the Receiving Party shall provide the 
Disclosing Party with prompt notice of such required disclosure 
so that the Disclosing Party may seek an appropriate protective 
order and/or waive the Receiving Party’s obligation to comply 
with the provisions of this Section.  

f.  Upon the written request of the Disclosing Party, the Receiving 
Party shall transfer all written records of the Disclosing Party’s 
confidential or proprietary information to the Disclosing Party 
or, at the Disclosing Party’s election, in lieu of the transfer of 
such written records to the Disclosing Party, the Receiving Party 
shall destroy all such information of the Disclosing Party in the 
possession of the Receiving Party.  Upon the request of the 
Disclosing Party, the Receiving Party will promptly certify in 
writing to the destruction of such written confidential or 
proprietary information.  

g. No document or information, authored by CATC, will ever be 
deemed a “Work for Hire” for City.  No information, idea, 
concept or report, developed or created by CATC, will be City 
property.  City agrees that CATC is and will be the author and 
owner of intellectual property (such as patentable ideas, 
copyrightable materials, trade secrets, or other ideas) 
conceived, developed or prepared by CATC, alone or with 
others, within the scope of any of CATC’s contractual 
relationships with City.  City will not receive any licensing or 
royalty rights, or rights to use copy or adapt any such intellectual 
property.  CATC may register and hold in its own name all such 
intellectual property rights. 

 

13. Warranties 

a. This Agreement is solely for the provision of Covered Services 
designated on Exhibit A and its existence does not establish any 
wellness program, corporate policy, program or policy offered 
or required by City.  Covered Services are strictly limited to the 
services designated on Exhibit A and this Agreement does not 
create any obligations of CATC or Health Professionals to 
administer any services not contemplated by this Agreement.   

b. CATC is not the “named fiduciary” or “Administrator”, as such 
terms are defined in ERISA (or as used in similar laws governing 
plans) of any health plan sponsored or administered by City.  In 
addition, CATC is not responsible for City’s or Plan 
Administrator’s compliance of any such plan with laws (including 
ERISA, HIPAA, COBRA, PPACA, Federal or other taxes, and similar 
requirements) that govern plan operation and administration 
except as may be specifically provided in this Agreement. 

c. CATC is not responsible for eligibility determinations.  CATC shall 
solely rely on the eligibility information provided by Plan 
Administrator and/or City in allowing access to the Clinic.  CATC 
will not accept any appeals or claims for benefit or eligibility 
determinations.  CATC will not be liable for any errors or 
omissions in eligibility information provided to it by Plan 
Administrator and/or City. 
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d. CATC is not a law or consulting firm and does not purport to give 
City any sort of legal, tax, ERISA or fiduciary advice or guidance 
with respect to: City and/or the Plan Administrator’s 
responsibilities under this Agreement; amending any health, 
medical, or benefits plan offered by City; formation of a wellness 
program or separate medical plan; obligations of City and/or the 
Plan Administrator under local, state and federal law. 

 

14.  Indemnification 

Each Party (the “Indemnifying Party”) agrees, to the extent 
permitted by law, to indemnify, defend and hold the other Party, 
its staff, directors, trustees, officers, agents, affiliates, CATCs, 
employees, successors and assigns harmless from and against any 
and all claims, judgments and liabilities (including reasonable 
attorney’s fees and expenses incurred in the defense thereof) 
relating to all losses arising out of (i) the breach of any term or 
condition of this Agreement; and/or (ii) the negligent and/or willful 
acts or omissions of the Indemnifying Party.  

The provisions of this Section shall survive the termination of this 
Agreement. 

 

15. Notices 

All notices, consents, demands, and waivers described in this 
Agreement must be in writing and will be deemed delivered when 
the first of the following occurs (a) when personally delivered in 
person to a Party’s Chief Executive Officer, Chief Operating Officer 
or other Representative, (b) on the first attempted delivery by (i) 
the U.S. Postal Service on a weekday that is not a Federal holiday, 
if mailed by certified mail, postage prepaid, return receipt 
requested, or ((ii) a commercial overnight courier that guarantees 
next day delivery and provides a receipt, and such notices shall be 
addressed as follows: 

If to CATC: 
CareATC, Inc. 
4500 South 129th East Avenue, Suite 191 
Tulsa, OK 74134 
Attn: Philip Kurtz 

If to City: 
City of Round Rock 
231 East Main Street, Suite 100 
Round Rock, TX 78664 
Attn: Valerie Francois, HR Director 

 

 

16. Independent CATCs 

It is expressly understood and agreed that CATC and City shall at all 
times during the term of this Agreement act as independent CATCs 
on a non-exclusive basis, and neither Party shall have any authority 
to bind the other Party.  Neither Party is intended to be an 
employee or employer of, nor joint venture partner with, the other 
Party; and, except as otherwise specifically contemplated herein, 
neither Party shall function as a principal or agent of the other 
Party.  Each Party hereto shall be responsible for its own activities 
and those of its employees and agents.  

Further, nothing contained herein shall be construed to create a 
partnership, association or other affiliation between CATC and City.  

In no event shall either Party be liable for the debts or obligations 
of the other except as specifically provided for in this Agreement.  

Each Party’s employees and contracted professionals will be the 
employees and professionals only of that Party and not of the other 
Party.  A Party will have the exclusive authority to hire, fire, 
compensate, assign duties to, and direct its employees.  Each Party 
will be solely responsible to pay any applicable compensation or 
severance to its employees.  Each Party will have the sole obligation 
to withhold and pay all taxes, unemployment compensation, Social 
Security, Medicare, and other legally-required or authorized 
withholdings or payments, to or with respects to its employees.  
Each Party will be solely responsible for the actions or inactions of 
its employees.   

 

17. Non-Solicitation  

During the term of this Agreement and for one year thereafter, City 
will not directly or indirectly hire or retain, as a full-time or part-
time employee, or on an independent CATC or consultant basis, 
any Health Professional that performs Covered Services at the 
Clinic, or otherwise directly or indirectly solicit or encourage any 
such Health Professional to discontinue performing services for 
CATC (whether as an employee or independent CATC or 
consultant).  The foregoing obligations will not apply, however, if 
CATC consents otherwise in writing. 

 

18. Miscellaneous 

a. Amendment 

This Agreement may only be amended by CATC and City by a 
writing duly executed by an appropriate officer of CATC and City. 
This requirement is not intended to preclude the Parties from 
making decisions regarding day to day operations. 

b. Assignment 

Neither Party shall have the right to assign or transfer its 
obligations under this Agreement, voluntarily or by operation of 
law, without first obtaining the written consent of the other 
Party, and any attempted assignment or transfer in the absence 
of such consent shall be void and of no effect.  

c. Captions 

All Section captions are for reference only and will not be 
considered in interpreting this Agreement. 

d. Counterparts 

This Agreement may be executed in two or more counterparts, 
each of which shall be deemed an original, but all of which 
together shall constitute one and the same instrument. 

e. Dispute Resolution 

The Parties agree to meet and confer in good faith in an attempt 
to resolve any problems or disputes that may arise under this 
Agreement.  Negotiation shall be a condition precedent to the 
filing of any litigation demand by either Party This Section 18 
shall survive the termination or expiration of this Agreement.   

f. Entire Agreement 

This document is intended by the Parties as the final and binding 
expression of their agreement and is a complete and exclusive 
statement of the terms thereof and supersedes all prior 
negotiations, representations, and agreements.  Moreover, no 
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representations, understandings, or agreements have been 
made or relied upon in the making of this Agreement other than 
those specifically set forth herein. 

g. Force Majeure 

CATC will not have any obligations to provide, or liability for 
failure to provide, any good or service under this Agreement for 
any cause beyond CATC’s reasonable control including, without 
limitation, any Act of God, fire, flood, hurricane, environmental 
contamination, disruption in utilities, act or order of City or 
other governmental entity, act of terrorism, war, vandalism or 
other public disruption, destruction of records, disruption of 
communications or transportation, labor difficulties, shortages 
of or inability to obtain labor, material or equipment, or 
unusually severe weather, or any other cause beyond CATC’s 
reasonable control.  In any such case, the Parties agree to 
negotiate in good faith with the goal of preserving this 
Agreement and the respective rights and obligations of the 
Parties hereunder, to the extent reasonably practicable.  

h. Further Actions   

Each of the Parties agrees to execute and deliver such further 
instruments, and to do such further acts and things, as may be 
reasonably required or useful to carry out the intent and 
purpose of this Agreement and as are not inconsistent with the 
terms hereof.  In addition, the Parties agree to cooperate with 
one another in the fulfillment of their respective obligations 
under this Agreement.  

i. Governing Law  

This Agreement and all transactions and any other agreements 
which may be entered into between the Signatory Parties at all 
times whether during the Term or subsequent to termination of 
the Term shall be construed and governed by the laws of the 
State of Texas without consideration of or giving effect to any 
choice of law provision or rule thereof. 

j. Local, State, and Federal Laws  
Neither Party shall take any action in furtherance of this 
Agreement, which is illegal under any federal, state, county and 
local rules, including without limitation, all statutes, laws, 
ordinances, regulations and codes (hereinafter “Laws”).  Both 
Parties shall comply with all applicable Laws.    

k. No Third Party Beneficiaries  

No Clinic Eligible Participant, and no other person or entity, is an 
intended third party beneficiary of this Agreement.  

l. Severability 

If any provision of this Agreement should be invalid or 
unenforceable, the remainder of the Agreement will continue in 
full force and effect as if the invalid or unenforceable portion 
had never been written, and the remainder of this Agreement 
will continue to be effective, valid and enforceable. 

m.  Succession   
Subject to the other terms of this Agreement, this Agreement 
will inure to the benefit of, and be binding on; each Party’s 
permitted successors and assigns. 

n. Waiver 

Either Party may waive any of the terms or conditions of this 
Agreement at any time provided such waiver is in writing and 
signed by the Party granting the waiver.  No such waiver will 

affect or impair the waiving Party’s right to require the 
performance either of that term or condition as it applies on a 
subsequent occasion, or any other term or condition of this 
Agreement.  A Party’s failure to object, delay in requiring 
performance, or other action or inaction, will not be deemed a 
waiver of any term or condition of this Agreement or consent to 
a breach. 
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IN WITNESS WHEREOF, the Parties have executed and delivered this Agreement as of the day and year written above.  

CareATC, Inc.:      City of Round Rock:  

By:        By:       

Print Name: D. Paul Keeling     Print Name:                                 

Title: Chief Business Development Officer    Title:                    
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EXHIBIT A 

CLINIC LOCATIONS, SCHEDULE and COVERED SERVICES 

Clinic Name:  Rock Care                                

Address:   901 Round Rock Ave, Suite 300-B      

City, State, Zip:  Round Rock, Texas 78664    

Hours per Week:  40 hours per week     
 
CATC observes the following Holidays: 
 New Year’s Day Thanksgiving Day  
 Memorial Day Day after Thanksgiving 
 Independence Day Christmas Eve  
 Labor Day Christmas Day 
 MLK, Jr. Day   Veteran’s Day 
 President’s Day 
 
Schedule: Clinic scheduled hours and holidays are subject to change with the approval of the City.  Tentative Clinic hours are Mondays through 
Thursdays from 7:00 a.m. to 4:00 p.m. (closed between 12:00 p.m. and 1:00 p.m.) and Fridays from 7:00 a.m. to 2:00 p.m. 
 
Covered Services are those listed below: 
 
☒ Health assessments for Clinic Eligible Participants.  Such assessments will be comprised of (a) blood draws and data collection for each 

participant conducted by qualified and licensed personnel either at an agreed upon location or at the Clinic; (b) standard laboratory work; 
(c) individual report for each participant accessible via the CATC mobile app and the secure Internet City Portal; (d) aggregate reports of 
findings to Plan Administrator. 

☒ Aggregate Participant population analysis to improve chronic disease and medication management (“Data Analytics”). 

☒ Primary care to include, but not limited to:  

1. Minor acute illness evaluation and available treatment for minor illnesses such as coughs, earaches, fevers, headaches, and sinus 
infections. 

2. Chronic illness evaluation, which includes evaluating, diagnosing, treating and managing typical chronic illnesses that are handled at 
the Clinic, such as blood sugar, blood pressure, cholesterol, BMI and tobacco cessation.  

3. Minor medical procedures that are within the Health Professionals’ scope and abilities and that can be performed at the Clinic, with 
available equipment, and during operating hours. 

☒ Provisions of pharmaceuticals to treat common illnesses, including, but not limited to:  

1. Infections 
2. Hypertension 
3. Hyperlipidemia 
4. Diabetes 
5. Infectious Disease (including antibiotics) 
6. Gastro esophageal/reflux disease 
7. Asthma 
8. Chronic lung disease 

 
☒ Necessary standard laboratory work to provide the Covered Services listed above, including, but not limited to, blood draws. 

☒  Occupational Health Assessments, to be performed by the CATC, include but are not limited to: 

1. DOT/Non-DOT Drug Screening and Breath Alcohol Testing (Pre-employment; Random; Post-Accident and Reasonable Suspicion) 
2. Department of Transportation Physical 
3. Fitness for Duty / Return to Work Examination 
4. Pre-Employment Physical 
5. Worker Compensation Treatment and Management 
6. Commercial Driver’s License (CDL) Examination 
7. Post-Accident Examinations 
8. Lead Level Testing 
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Other Occupational Health Assessment activities as deemed necessary by the City 
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EXHIBIT B 

FEES 

Payment – City will pay all fees described in this Exhibit within) thirty (30) days after the date of CATC’s invoice.  If City disagrees with any 
CATC invoice, City shall pay all undisputed invoiced amounts and notify CATC of the disputed amount and the reasons for which it is disputed. 
CATC will segregate such disputed amounts from undisputed amounts until the matter is resolved. City has thirty (30) days from the date 
of the invoice to dispute the charges listed on the invoice.  After the expiration of thirty (30) days from the date of the invoice, City will be 
deemed to have approved such invoice. Invoices shall be submitted electronically to the City’s designated point of contact.   

Any fees that are not paid when due, will bear late fees pursuant to the terms of the Texas Prompt Payment Act.   

1. Clinic Implementation Fees 
 
Initial Provider Training – CATC has established a two-week onboarding program that all providers are required to complete prior to 
working in a CATC clinic.  The first week of training is performed in the CATC corporate office and a heavy emphasis on learning the 
EMR system, meeting with account/clinic management personnel and other members of the executive team, visiting local CATC clinics 
and other matters relative to working in a CATC clinic.  During the second week of training, a member of the CATC training team will 
travel to the Clinic to shadow the provider and reinforce the training materials covered.   
 
CATC will absorb one hundred percent (100%) of this Initial Provider Training.   
 
For any post-implementation provider training, City will reimburse CATC fifty percent (50%) on a pass-through basis for the training 
and labor cost of the provider inclusive of all benefits provided by CATC while they participate in the two-week onboarding training 
course.  
 
Technology Implementation Fee – City will pay $29,300 as one-time fee for install of CATC technology platform.  

 
2. Clinic Monthly Fees  

 
Monthly Administration Fee: $53,908.50.  This fee is calculated using our half-day rate of $1,245 for 10 blocks per week.  Half-day 
rate x 10 half-days x 4.33 weeks/month.  Should City add additional blocks of clinic time, it will be billed at the same $1,245 half-day 
rate.  The half-day rate shall cover the following: 

Director of Client and Clinic Services   Accounting 
Account Manager     Human Resources 
Clinic Manager     Facilities Management 
Patient Access Call Center    Contract Administration 
IT Support       CME Dues 
Patient Portal     Recruiting 
EMR access via smart phone    Marketing Team 
Quality Management and Credentialing RN   Materials/Purchasing Team  
Reporting – Weekly, Monthly, Quarterly and Annual  Technology 
Staff Salaries (1 provider / 2 medical assistants)   

 
A. Equipment: City will pay CATC for equipment needed in the clinic on a pass-through basis with pre-approval of the City. CATC 

expects current equipment will be utilized.  Such a system means that CATC will purchase the equipment, using reasonable 
efforts to secure bulk discounts in pricing.  CATC will invoice City for CATC’s actual cost to purchase any needed and approved 
equipment.   

 
B. Laboratory Testing, Clinic Supplies and Drug Screens: City will pay CATC on a monthly pass-through basis for the medications 

purchased, drug screenings, supplies, and laboratory testing performed.  These variable costs will be capped at $70,200 per year 
for total expenses to the City. The Supplies and Labs set forth in Exhibit D shall remain in effect for the initial term of this 
Agreement.   

 
C. Credit to City. CATC will provide a credit to the City for any days that the Clinic is scheduled to be open and is without a provider.  

Said credit will be applied to the City’s monthly invoice. 
 

Facility (Occupancy, Utilities, Janitorial, Insurance, etc.): City will provide these items.  
 
Personal Health Assessments:  PHAs performed in the clinic for clinic eligible participants shall be covered under the Clinic Management Fee.  
Should City elect to send any Clinic Eligible Participants to a Labcorp office nationwide to have a PHA conducted, City agrees to reimburse CATC 
for the Labcorp PHA administration cost (currently $25.00). 
 
Should City elect to have a mass-screening event, the parties will mutually agree in advance on estimated costs to be paid by the City to CATC.  
City will also pay CATC for all travel costs on a pass-through basis.  Travel costs are inclusive of: 

A. PHA Team members’ daily salary (wages in effect at time of contract signing:  $170.00 per day) 
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B. Car rental, airfare, baggage fees, hotel (single occupancy) within the City of Round Rock, and pre-approved by the City, per diem 
at current IRS rates per PHA team member, gas, parking, tolls and mileage if use company vehicle (IRS Business Mileage Rate). 

 
 
3. Performance Guarantees 

 
A. Re-directed primary care vists (5% of baseline prior year Healthplan visits) 
B. Reductions in unnecessary Emergency Room and Urgent Care vists (5% of baseline prior year Healthplan visits) 
C. Financial return on investment of at least 1 to 1 within the first 18 months 
D. Reduction in member risk profile with the first 18 months 
E. Net Promoter Score of clinic above 50 – Customer Satisfaction 
F. Average wait time in wating room of 15 minutes or less 
G. Same day / next day appointment availability 
H. Account Manager will be available to meet with City’s management team Quarterly, and be available for bi-weekly calls 
I. Account Manager will provide agenda prior to calls, and minutes after calls 
J. Account Manager will acknowledge receipt of request for information or assistance within 24 hours of any outreach 
K. At least 90% satisfaction with the program: Support services, programs, program management 
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Proposal • On-Site Clinic Services 2 

Introduction 

For most companies, the cost of health care to the bottom line has clearly reached a pinnacle. The outdated model 
of focusing company resources on medical treatment, rather than prevention, can no longer be sustained. At 
CareATC, we have a better way. By shifting the focus from intervention to prevention, we enable our clients to 
make smarter health plan decisions that ultimately increase quality and drive down cost. 

In the following proposal, CareATC recommends providing on-site clinic services for the City of Round 
Rock. Our workforce health platform is focused on three key pillars: 

Medical Care 

Our evidence-based clinical services improve employee and dependent health by providing complete access to 
high-quality primary care, focused on prevention and optimized by risk identifying information. 

• Acute and Chronic Primary Medical Care 

• Personal Health Assessments 

• Patient Outreach and Advocacy 
• Labs and Prescription Medications 

• Telemedicine (optional) 

Wellness and Lifestyle Services (Optional) 

Our wellness and lifestyle programs drive sustainable behavior change through direct outreach and regular face-to-
face encounters with physicians and academically trained and certified health coaches. 

• Targeted Lifestyle Coaching / Behavior Modification 

• Corporate Wellness Programs and Incentive Management 

• Program Roadmaps and Health Education 

Technology and Analytics 

Our integrated systems improve the healthcare experience for all key stakeholders with beautiful, functional tools 
that drive engagement, and actionable analytics that deliver real-time program insights. 

• Enterprise Data Warehouse 

• Claims Integration and Risk Scoring 

• Online Analytics and Reporting 

• Patient Portal and Mobile App 

• Wellness and Incentive Management Portal 
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Program Details 

Acute and Chronic Primary Medical Care 

CareATC primary care centers provide employees and their families with comprehensive medical care designed to 
treat acute illness and chronic disease. By removing cost, inconvenience, and other barriers that deter your 
employees from seeking care when they need it most, our medical facilities promote higher participation than 
classic fee-for-service models - and better health outcomes. 

Conveniently located either on-site or nearby, our centers provide your employees with what they want most: 

• Board-certified medical providers 

• No fees for services rendered 

• Convenient access with little-to-no waiting 

• Pharmacy & labs dispensed on-site or by mail order 
• Electronic medical records with cutting-edge technology 

• Painless appointment scheduling 

 
 
In addition to delivering a unique healthcare experience, we maintain consistent excellence across our national 
network of clinics. 

• First provider of on-site clinics to achieve 100% network accreditation from Accreditation 
Association of Ambulatory Health Care (AAAHC) 

• First provider of on-site clinics to earn Evidence-Based Design Accreditation from the EDAC™ 
Advisory Council 

• First provider of on-site clinics to be Net Promoter® Certified 

• Recently completed SOC I Type II audit of CareATC security 

• Clean, modern clinic environments 

 

Labs and Prescription Medications 

Standard within all of our medical centers, labs and prescriptions are provided/dispensed either on-site or by mail 
at no cost to patients. This approach significantly improves our ability to identify early risk markers and drive better 
pharmacy compliance that, in turn, improves chronic condition management efforts. In Texas, where on-site 
dispensing isn’t allowed, we offer a comprehensive mail order program to achieve the same result.   
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Occupational Health 

Occupational Health Services can include, but are not limited to: 

• Physical exams 
o Annual 
o Periodic 
o Police Department/Sheriff Duty 
o Pre-Employment/Post Offer 
o DOT/CDL 
o FAA Flight Medicals 
o Public Safety (Police/Fire) 
o CDL vision screening 
o CDL hearing screening 
o Spirometry/Pulmonary Function Testing (Fire) 
o Dexterity (Police) 
o Lift testing 
o TB testing 

• Laboratory testing 
o Drug and alcohol screening – passed through at cost on a monthly basis and capped with other 

variable costs (labs, meds, etc.) at $70,200 per year 
§ Pre-employment drug screenings (both DOT and non-DOT) 
§ Reasonable suspicion drug screenings 
§ Employee Assistance Program Referral 
§ Random drug and alcohol screens 
§ Post-accident drug and alcohol screens 

• Walk-in and Urgent Care Appointments for Workers Comp injuries/illness 

• Occupational therapy 

• Physical therapy 

We will follow the City's process for occupational services and will continue any occupational services already 
offered at the existing clinic. All of the above services can be offered on-site. We also have the capability to refer to 
your requested provider for these services. The details of providing occupational health services for the City of 
Round Rock will require more discussion. 
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Personal Health Assessments (PHAs)1 

A next-generation biometric health and wellness screening, the CareATC Personal Health Assessment (PHA) is the 
baseline. It’s the foundation for everything that we do. This comprehensive biometric screening provides patients, 
medical providers, and employers with powerful information designed to kick-start their mission for better health 
and lower costs. 

Unlike most lipid screenings today, the CareATC PHA leverages cutting-edge technology and easy-to-understand 
explanations that convey an important message about the overall health, and risk, of each participant. 

• Advanced multi-panel lipid screening 

• Easy-to-understand health risk summary 

• Comprehensive results delivered in print and digital video formats 

• In-house phlebotomy teams achieving 98% draw accuracy 

• Full EMR data integration  

• Trended data and historic comparisons 

• Special cardiovascular risk markers 

• Aggregate reporting for employers 

 

 

Patient Outreach and Advocacy 

As the PHA process is commencing, results are scored and stratified by our automated risk management systems. 
As high risk is identified, outreach teams are prompted to contact patients, by priority, to encourage a follow-up 
visit with their PCP. 

Assuming claims data has been made available, care team members can further stratify individual risk by looking at: 

• Number of risk factors and severity 

• Treatment of risk, or lack there of 

• Medication compliance 

• Chronic risk trajectory and likelihood of hospitalization 

Once patients have been engaged, our Outreach team creates specific disease registries that allow us to better 
monitor and manage patient care. Those needing extended care will be encouraged to enroll in the Health 
Coaching and lifestyle programs for customized care planning and ongoing accountability. 

                                                        

1 Cost for PHAs is included in half-day rate outlined on page 8 of pricing proposal 
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Online Analytics and Reporting Dashboards 

At CareATC, data is how we identify and reduce risk. It’s how we empower our providers and motivate our patients. 
Data is how we drive prevention and wellness, and it’s how we fuel our passion for making a real difference in 
people’s lives. 

With the CareATC analytics platform, you’ll experience next generation insights into the productivity, clinical 
effectiveness, and financial performance of your direct primary care initiatives. Key insights include: 

• Utilization reporting 

• Operational efficiency 

• Patient outreach and CDM 
enrollment 

• Top procedures, 
diagnostics, labs, and Rx 

• Provider productivity 

• Health outcomes 

• Patient satisfaction 

• Population risk stratification 

• Claims data integration 

• Predictive modeling 

• Employee cost benefit 
analysis 

• Financial results 

• CAT claims 

• Engaged vs. non-engaged 

• Cost avoidance 

• Cost containment (procedure, Rx, labs) 

• Telemedicine reporting 

 
Patient Portal and Mobile App 

Our members receive full access to their own personal 
Patient Portal account which can be accessed on-line or 
through the CareATC Mobile App. Within their portal, 
patients can: 

• Find locations 

• Schedule appointments 

• View screening results and health trends 

• View and share their medical records 
• Request medication refills 

• Access telemedicine *if available 

• Access health education material 

• Track activity and nutrition 

• And so much more!  
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CareATC CareHub 

All clinic and coaching staff will have access to the CareATC CareHub. As organizations have been slow to adopt 
Health Information Exchanges, CareATC is solving that problem by working with payors to populate our EMR with a 
complete picture of a patient's health both in and outside of CareATC. The CareHub features many advancements 
in terms of the ability for a provider to discuss a patients overall health and access future needs. In addition to 
things like diagnosis, procedures, and medications, we also provide a John's Hopkins Risk Score inside of the 
CareHub. This functionality is built into and is unique to the CareATC platform.  

CAREHUB  

 

 

Specialty eConsults  

We are able to offer an innovative eConsult service that connects clinic providers to same-day insights from top 
specialists. It removes barriers to timely and convenient specialist feedback, improves quality of care and overall 
experience for patients, helps eliminate unnecessary patient visits to specialists, and engages in clinical knowledge 
sharing with other providers. The platform is HIPAA compliant and specialist feedback is comprehensive, getting 5 
stars from providers in 80% of reported cases. 40% of reported eConsults help avoid referrals, resulting in 
improved outcomes.  
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Proposed Pricing2  

On-Site Clinic Operating Costs 

Our pricing is based on a flat fee of $1,245 per half-day, which includes: 

Account Management 
• Director of Client & Clinical Services 
• Clinic Manager 
• Client Manager 
• Local Clinic Area Supervisor 

 
Technology 

• eClinicalWorks EMR 
• CareHub 
• Patient Portal 
• Mobile App 
• Data Analytics 
• Enterprise Data Warehouse 
• RubiconMD 

 
Quality and Compliance 

• AAAHC-Compliant Clinic Standards 
• NPS Patient Feedback Surveys 
• SOC 1 & SOC 2 Compliance 
• Physician Scorecard 
• Physician Leadership Group Oversight  

Clinic Staffing 
• Recruiting 
• Staff Salaries (1 provider / 2 medical assistants) 
• CME Dues  

 
Clinic Facility 

• Occupancy/Utilities 
 
Marketing 

• Communication and Engagement Plan 
• Campaign Builder 
• Health Education Library 
• Print-Ready Communication Materials 

The pricing below assumes one on-site clinic operating 40 hours per week (10 half-days). 

Half-day Rate  $1,245.00 

Monthly Cost 
Half-day rate x # half-days x 4.33 weeks/month $53,908.50 

Annual Cost $646,902.00 

Variable Costs (Labs, Medications, Supplies, and Drug Screenings)3 $70,200.00 per year (maxiumum) 

Start-Up Costs $29,300.00 (year 1 only) 

TOTAL ANNUAL COST (All-In Y1 Fees) $746,402.00 

Standard Labs, Medications, Clinic Supplies, and Drug Screens 
We will bill these items on a monthly basis as incurred in the clinic, providing documentation of each charge from 
the vendors. These costs will not exceed $70,200 per year.  

Facility (Occupancy, Utilities, Janitorial, Insurance, etc.) 
Provided by City or passed through at CareATC cost without markup. 

                                                        

2 This pricing is valid for 60 days from receipt of proposal. 
3 This cost includes drug screens and is passed through, with a not-to-exceed amount of up to $6.50 PEPM for 900 eligible 
employees.  
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Personal Health Assessments (PHAs) 
Included in half-day rate outlined above. CareATC will pass through team travel (if mass screening event is chosen). 
 

Start-Up Costs Year 1 
 

Recruiting, Project Management, Facilities Team 
Travel, Evidence-Based Clinical Design Included 

Training Period Salaries  Included 

Training and Travel  Included 

Office Supplies and Furniture, Medical Furniture and 
Equipment, Pre-Packaged Generic Medications and 
Injectables (initial stock), Medical Supplies (initial stock) 

 We assume there will be equipment from your current 
clinic that can be utilized. Our facilities team will 

conduct an audit of your current clinic equipment to 
determine the final equipment needed. 

IT Equipment, Software, Data Integrations (2 inbound 
or outbound), Installation and Configuration 

$29,300.00 

Total $29,300.00 
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EXHIBIT C 

MINIMUM CRITERIA FOR FACILITIES 

 

CLINIC MINIMUM PHYSICAL SPECIFICATIONS 

 
Following are the minimum recommended physical specifications for a Clinic operated by CATC 
 

1. Exclusive use for the Clinic. 
2. Location on the ground floor or accessible by an elevator. 
3. Non-smoking.  
4. Weapon free - except for patients required to carry a weapon as part of their job - all weapons will be placed in a locked storage in 

the exam room while a patient is in the Clinic. 
5. OSHA and Medical Facilities Standards:  Comply with federal regulations and state standards. 
6. ADA compliant. 
7. Soundproofed walls, floors, ceilings. 
8. Solid doors. 
9. Privacy windows (or no windows). 
10. Floor coverings: non-porous flooring that can be disinfected and cleaned on a daily basis for all exam, lab, and working portions of the 

Clinic. VCT tiling is recommended. 
11. Walls: Full height, opaque, with semi-gloss paint or similar covering that may be readily wiped down without removing color.  
12. Ventilation: The ventilation system will be separate from any smoking or industrial ventilation.   
13. Access: Such that the Clinic may be locked securely and separately from the main facility.  
14. Signage: City will allow CATC to affix CATC’s standard sign by the entry. 
15. The following size and design minimum criteria:  

a. Overall Size: Approximately 1,200 square feet. 
b. Examination/Treatment Rooms:  Each room will have two (2) electrical outlets, hot and cold running water, Internet and phone 

cabling, and a secure locked storage cabinet reasonably approved by CATC. 
c. Health Professional Office: one (1), minimum seventy-five (75) square feet. 
d. Reception: eighty (80) square feet. 
e. Storage: forty (40) square feet of general storage and supply storage, with shelves. 
f. Rest Rooms: one (1) unisex, internal in the Clinic space. 
g. Marked and Reserved Parking for Health Professionals and Patients:  two (2) spots that satisfy ADA criteria and that are located 

within the appropriate distance of the front door. 
h. Laboratory: Will have two (2) electrical outlets, hot and cold running water, and secure locked cabinetry, reasonably approved 

by CATC.  
 

 
CLINIC MINIMUM TECHNICAL SPECIFICATIONS 

 
Following are the minimum recommended data and voice service specifications for a clinic operated by CATC. 
 
In order to comply with HIPAA guidelines as well as ensure operability with necessary applications, computers, phones and network equipment 
will be provided and provisioned by CATC.  All Clinic network devices must be behind an on-site firewall provided by CATC.  
 
Internet Requirements 

1. 15mbps downstream or better, 5mbps upstream or better.  A single publicly accessible static IP must be available to CATC’s firewall. 
This connection should not be filtered or behind a NAT. CATC can facilitate locating and coordinating the provisioning of these 
services if necessary. 
 

Networking and Devices 
1. Enterprise class SPI firewall with IPsec VPN support will be placed on site. 
2. Clinic must be built out with CAT6 or better network drops in areas where networked devices are necessary. 
3. Wireless access point with WPA2 encryption and Radius authentication against CATC servers will be placed on site.  A separate guest 

network will be necessary. CATC can provision the guest network on CATC equipment if needed.  
 

Telecommunication Requirements 
CATC uses an IP based phone system that will utilize the Internet connection provided to the Clinic. Fax services are handled via a virtual fax 
solution. 
 
Notes 
Please contact Dustin Fry, CATC Systems Administrator with any questions.  dfry@careatc.com, 918-779-7450 
  

mailto:dfry@careatc.com
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EXHIBIT D 

SUPPLIES AND LABS 

 SUPPLIES 

DESCRIPTION UNIT QTY 

ACCU-CHECK COMFORT CURVE CONTROL SOLUTION BX 1 

ACETAMIN SUSP 4OZ/BT 1 

ADVIL CHILDRENS SUSPENSION 4OZ/BT 1 

ALBUTEROL INHALATION SOL 3ML 0.083% 25/BX BX 1 

ALCOHOL LSOPROPYL 70% 16OZ/BT EA 2 

ALCOHOL PREP PADS 200/BX BX 2 

ALLERGY SYRINGE W/NEEDLE 1CC 27GX1/2" 100/BX BX 2 

ALUMAFOAM FINGER SPLINTS STOCK EA 1 

APAP CHEWABLES NOT AVAIL IN UD 30/BT 1 

ARM SLING DELUXE LARGE EA EA 1 

ARM SLING DELUXE MEDIUM EA EA 1 

ARM SLING DELUXE SMALL EA EA 1 

ARROMATIC AMMONIA AMPULES (10/BOX) BX 1 

ASPIRIN TABLETS 325MG 250X2BX NOT COATED BX 1 

BANDAGE SCISSORS EA 1 

BANDAID DOTS 100/BX BX 3 

BAND-AID SHEER STRIPS 1"X3" 100/BX BX 3 

BENZOIN TINCTURE 40/BX 1 

BETADINE SOLUTION 16OZ/BT BT 1 

BETADINE SWAB STICKS 50/BX BX 1 

BIOFREEZE PUMP 16OZ EA EA 1 

BIOPSY PUNCH DISPOSABLE 2MM EA EA 3 

BIOPSY PUNCH DISPOSABLE 4MM EA EA 3 

BIOPSY PUNCH DISPOSABLE 6MM EA EA 3 

CLOTH SURGICAL TAPE 1"X10YD 12/BX BX 3 

COLD/HOT PACK REUSABLE (5)/PACK PK 5 

CONFORMING STRETCH GAUZE N/S 3" 12/BG BG 2 

CONFORMING STRETCH GAUZE STER 3" 12/BG BG 2 
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COTTON BALLS MEDIUM 500/BG BG 2 

COTTON TIPPED APPLICATOR STERILE 6" 100PKS/2 BX 2 

CPR MICROSHIELD EA 2 

CURITY GAUZE STERILE 2S 8PLY 4"X4" 50/BX BOX 1 

DIAMODE ANTI-DIARREHA CAPLETS (100X1 PKS) BX 1 

DIPHENDYDROMINE SDV 50MG/ML VIAL 1 

DISCIDE DISINFECTANT SPRAY BX 2 

DRAPE EXAM SHEET 2-PLY WHITE 40X48 100/CA CA 2 

EAR CURETTE DISPOSABLE WHITE 50/BX BX 2 

ELASTIC BANDAGES LATEX FREE 4X4.5YDS 10/BX BX 3 

ELBOW W/FLOAM UNIVERSAL SURROUND EA EA 2 

EMESIS BASIN 500CC ROSE EA EA 2 

EPINEPHRINE 1:100 5/PK EA 2 

ETHYL CHLORIDE SPRAY 4/BX 1 

EYE COVER FOR EYE TESTING EA 1 

EYE PAD OVAL STERILE 50/BX BX 2 

EYE WASH IRRIGATING 4OZ/BT BT 2 

FENESTRATED DRAPES STERILE 50/CTN BX 2 

BIOGLO FLUORESCEIN STRIPS 1MG 100BX BX 1 

FLUORO-DOT COBALT BLUE LIGHT EA EA 1 

FUTURO DELUXE ANKLE STABILIZER ONE SIZE EA EA 1 

GBG ALOEGEL INSTANT HAND SANITIZER 18OZ EA EA 3 

GELFOAM 6X2/PK 1 

GENERIC-CEFTRIAXONE 1GM 10/BX 1 

GENERIC-KETOROLAC INJ 30MG EA 1 

GLUCOMETER ACCU-CHEK ADVANTAGE KIT EA EA 1 

GLUCOMETER ACCUCHEK COMFORT CURVE TEST STRIPS 50/BX BX 1 

GLUCOSE TABLETS ORANGE 6/BX BOX 1 

GOWN EXAM 3-PLY WHITE 30X42 50/CA CA 2 

HYDROGEN PEROXIDE 16OZ/BT EA 1 

HYDROXYZINE LNJ MDV, 50MG/ML 10 ML BOTTLE EA 1 
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1-PRIN IBUPROFEN TABS 200MG 100X2 /BOX BX 1 

INSTRUMENT BASIN W/COVER EA 1 

LNSUFFLATOR BULB FOR WELCH ALLYN OTOSCOPE EA 1 

LODOFORM PK STRIP STER! ¼X5YD 1/BT BT 1 

KENALOG-40 LNJ 40MG/ML 10ML/VI VIAL 1 

KLEENSPEC DISP OTOSC SPECULA 2.75MM 850/BG BG 1 

KLEENSPEC DISP OTOSC SPECULA 4.25MM 850/BG BG 1 

KLEENSPEC SPECULA DISPENSER 524 SERIES EA EA 1 

KNEE SLEEVES EA 3 

LACERATION TRAY W/WEB NH EA EA 5 

LANCETS, SOFT-CLIK FOR ACCU-CHEK GLUCOMETER, 100/BX BX 1 

LATEX GLOVES MEDIUM, POWDER FREE 100/BX BX 2 

LIDOCAINE HCL LNJ NON-RETURN 1% 50ML/VI VL 3 

LIDOCAINE W/EPI FTV NON-RET 1% 50ML/VI VIAL 1 

LIFE-O-GEN PORTABLE OXYGEN EA 1 

LUBE JELLY 5GM FOIL SURGICAL 144BX BX 1 

MARCAINE NO EPI FLIPTOP MDV .25% 50ML/VI VIAL 1 

MEDIKOFF COUGH DROPS (600/BX) BX 1 

MEDIRIP BANDAGE 3" 12/BX 1 

MINOR LACERATION TRAY W/LNSTR EA EA 4 

N95 PARTICULATE RESPIRATOR MASKS 20/BX 1 

NEBULIZER (MICRO MIST) DELIVERY SETS, SMALL VOLUME EA 20 

NEEDLE DISPOSABLE 18GX1-1/2" 100/BX BX 1 

NEEDLE DISPOSABLE 21GX1-1/2" 100/BX BX 1 

NEEDLE DISPOSABLE 25GX1" 100/BX BX 1 

NEEDLE DISPOSABLE 27GX1/2" 100/BX BX 1 

NEOSPORIN OINTMENT 1OZ/TB TUBE 2 

NITROQUICK SUBLINGUAL TABLETS 0.4MG 100/BT BT 1 

ONE STEP HCG CASSETTE TEST KIT 25/BX BX 1 

ONE STEP STREP A DIPSTICK TEST KIT 25/BX BX 1 

PAPER TAPE (1 INCH) BX 1 
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PEAK FLOW METER MOUTHPIECE DISP 710/50 ADULT 100/BX BX 1 

PHENERGAN, MDV, 25MG/ML 25/BX 1 

PINK PEPTO BISMUTH TABLETS (2 BOXES OF 30) BOX 3 

PLASTIC MEDICINE CUPS BOX 2 

PROCEDURE MASKS (PATIENT AND/OR STAFF) 50/BX 1 

REPLACEMENT BULB FOR EXAM LIGHT EA 3 

SAFETY GLASSES W/SIDE SHIELDS, CLEAR EA 1 

SANI-CLOTH PLUS LARGE 6"X6.75 160/PK PK 2 

SCALPELS DISPOSABLE STERILE #11 10/BX BX 1 

SILVER NITRATE APPLICATORS 100/VL 1 

SILVER SULFADIAZINE CREAM 1% 50GM/JR JR 1 

SMALL PAPER BAGS (PT. URINE TRANSPORT) PACK 1 

SODIUM CHLORIDE 0.9% LRRIG 1000ML/EA EA EA 2 

SPECULUM VAG DISPOSABLE SM 10/BX BX 1 

SPECULUM VAG DISPOSABLE MED 10/BX BX 1 

SPECULUM VAG DISPOSABLE LRG 10/BX BX 1 

SPILL KIT EA 3 

SPONGE NON-STERILE 2"X2" 4PLY 200/PK PK 3 

SPONGE STERILE 2"X2" 2'S 50/PK PK 3 

SPONGE, TRUGAUZE NON STERILE 2"X2" 4PLY 200/PK PK 3 

STAPLE REMOVERS (DISPOSABLE) EA 2 

STERISTRIPS 50/BX 1 

SURGEON GLOVE SIZE 7 50PR/BX BOX 1 

SURGICAL TAPE, DURAPORE 1"X10YDS 12/BX BX 2 

SURGILUBE (KY JELLY) 144/BOX BX 1 

SURROUND ANKLE W/ AIR 10" RIGHT EA EA 2 

SURROUND ANKLE W/AIR 10" LEFT EA EA 2 

SUTURE NYLON 5-0 DSM13 5-0 12/BX BX 1 

SUTURE REMOVAL KIT W/SCISSORS 4/PACK PACK 5 

SYRINGES LUER LOK DISP 10CC/ML 100/BX BX 1 

SYRINGES LUER LOK DISP 20CC 25/BX BX 1 
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SYRINGES LUER LOK DISP 5CC 100/BX BX 1 

SYRINGES W/NEEDLE LL DISP 3CC 23GX1" 100/BX BX 1 

TABLE PAPER SMOOTH WHITE 18"X225' 12RI/CA CASE 1 

TETANUS, DIPTHERIA TAX ADSORBED, ADULT, 10 DOSES SDV 1 

TETRACAINE OPHTHALMIC SOLUTION 0.5% 15ML/BT BT 1 

THERMOMETER COVERS SHEATH DIGITAL BX 1 

TONGUE DEPRESSORS BLADES N/S SENIOR #10 100/BX BX 2 

TOWELETTES W/BZK BX BX 1 

TUBERCULIN PPD (MANTOUX) 10 DOSES MDV 1 

TYLENOL 500MG UD 50X2/BOX BX 1 

ULTRASENSE PF NITRILE GLOVE LARGE 100/BX BX 1 

ULTRASENSE PF NITRILE GLOVE MEDIUM 100/BX BX 1 

ULTRASENSE PF NITRILE GLOVE SMALL 100/BX BX 1 

UNDERPADS 200/CA 1 

UNDERPAD 23X36 50/BX BX 1 

UNNA BOOT 4" WIDTH EA 1 

URISPEC 11-WAY 100/BT BT 1 

VAGINAL SPECULA DISPOSABLE MEDIUM 25/BX BX 1 

VAGINAL SPECULA DISPOSABLE SMALL 25//BX BX 1 

VERRUCA-FREEZE 175 ML KIT EA 1 

WAVICIDE GAL/EA 1 

WAVICIDE INDICATOR STRIPS 50/BT 1 

WRIST BRACE ELASTIC BLACK X-LARGE EA EA 1 

WRIST BRACE ELASTIC LARGE EA EA 1 

WRIST BRACE ELASTIC MEDIUM EA EA 1 

WRIST BRACE ELASTIC SMALL EA EA 1 
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LABS 

 

CPT CODE 

 

TEST DESCRIPTION 

 

CPTCODE 

 

TEST DESCRIPTION 

82570,84156  

24 HR TOTAL URINE PROTEIN 

8,669,586,696  

HSV 1/2 HERPESELECT 

86900,86901  

ABO GRP AND RH TYPE 

87275,87276  

INFLUENZA A,B DFA 

82040  

ALBUMIN 

83525  

INSULIN 

84075  

ALKALINE PHOSPHATASE 

83540,83550 IRON, TOTAL, & IBC %, SAT 

84460  

ALT 

83540  

IRON, TOTAL 

82150  

AMYLASE 

83615  

LOH 

86038  

ANAW/RFX 

83690  

LIPASE 

84450  

AST 

80061  

LIPID PANEL 

80048  

BASIC METAB PNL 

80061  

LIPID PANEL W/ REFLEX DLDL 

82248  

BILIRUBIN,DIRECT 

80178  

LITHIUM 

82247  

BILIRUBIN, TOTAL 

83002  

LUTEINIZING HORMONE 

84520  

BUN 

86618  

LYME AB-WB CONFIRM 

86304  

CA125 

83735  

MAGNESIUM 

82310  

CALCIUM 

82043  

MICROALBUMIN, URINE WITHOUT 
CR 

80156  

CARBAMAZEPINE, TOTAL 

82043,82570  

MICROALBUMIN, URINE W/CR 

82374  

CARBON DIOXIDE 

83887  

NICOTINE AND METABLOITE, BLOOD 

86141  

CARDIO CRP 

80185  

PHENYTOIN 
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85027  

CBC 

84100  

PHOSPHOROUS 

85025  

CBC (DIFF/PLT) 

84132  

POTASSIUM 

82378  

CEA 

84703  

PREGNANCY TEST-
SERUM/QUALITATIVE 

 

87110 

 

CHLAMYDIA & GC CULTURE W/ 
REFLEX 

 

84702 

PREGNANCY TEST- 
SERUM/QUANITIATIVE 

82435 CHLORIDE 84144  

PROGESTERONE 

82465  

CHOLESTEROL,TOTAL 

84146  

PROLACTIN 

82550  

CK, TOTAL 

84155  

PROTEIN, TOTAL 

80053  

COMP METAB PNLCMP 

85610  

PROTHROMBIN TIME WITH INR 

84681  

C-PEPTIDE 

84153  

PSA 

82565  

CREATININE W/EGFR 

82310,83970 PTH,INTACT & CALCIUM 

86140  

CRP 

85730  

PTT, ACTIVATED 

87491, 87591  

CT/NG DNA, SDA, W/THINPREP 

85045  

RETICULOCYTE COUNT 

87491,87591  

CT/NG SDA 

86431  

RHEUMATOID FACTOR 

87070  

CULTURE, AEROBIC BACTERIAL 

86592  

RPR MONITOR W/REFL 

 

86200 

CYCLIC CITRULINATED PEPTIDE 
AB JG<;, 

 

86592 

 

RPR(DX)REFL FTA 

82627 
DHEA-SULFATE 

86762 RUBELLA IGG AB 

 

CPT CODE 

 

TEST DESCRIPTION 

 

CPT CODE 

 

TEST DESCRIPTION 

80162 
DIGOXIN LEVEL 

85652 
SED RATE 

83721 
DIRECT LDL 

84295 
SODIUM 
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80051 
ELECTROLYTE PANEL 

84480 T3 TOTAL 

82670 
ESTRADIOL 

84479 
T3 UPTAKE 

82728 
FERRITIN 

84481 T3 FREE 

82746 
FELIC ACID 

84439 T4, FREE 

83001 
FSH 

84436 T4, TOTAL 

87070 GENITAL CULTURE 84403 
TESTOSTERONE, TOTAL 

82977 GGT 84402,84403 TESTOSTERONE, FREE & TOTAL 

82947 
GLUCOSE 

88142 THINPREP PAP W/OUT REFLEX 

87081  

GROUP A STREP CULTURE 

88142,87491,87591, 

87661 

 

THINPREP W/REFLEX HPV 

87081  

GROUP B STREP CULTURE 

88175 THINPREP W/COMP. ASSIST/REFLEX 
HPV 

86677 H. PYLORI IGA, AB 87070 THROAT CULTURE (BACK- UP) 

86677 
H. PYLORI IGG, AB QUAL 

86800 THYROGLOBULIN AB 

86677 
H. PYLORI IGM, AB 

86376 THYROID PEROXID AB 

86677 H. PYLORI IGG, QUANT 84478 
TRIGLYCERIDES 

83718 
HDL-CHOLESTEROL 

84443 
TSH 

85014 
HEMATOCRIT 

84443 TSH W/ REFLEX T-4, FREE 

85018 HEMOGLOBIN 81001 
UA COMPLETE (DIP AND 

MICROPSCOPIC) 

83036 
HEMOGLOBIN ALC 

81001 UA COMPLETE (REFLEX TO 
CULTURE) 

86705 HEP B CORE IGM AB 81003 UA, DIPSTICK (REFLEX TO 
MICROSCOPIC) 

86317 HEP B SURFACE AB QN 81005 
URIC ACID 

86706 
HEP B SURFACE ANITBODY 

81003 
URINALYSIS, MACROSCOPIC 

87340 
HEP B SURFACE ANTIGEN 

87086 URINE CULTURE (ROUNTINE) 

86803 
HEP C ANTIBODY 

80164 
VALPROIC ACID 

80076 HEPATIC FUNCTION PANEL 8370184478 VAP CHOLESTEROL TEST 

86709 HEPATITIS A, TOTAL 82306 
VIT D 25OH LC/MS/MS 

86704 
HEPATITIS B CORE ANTIBODY 

82607 
VITAMIN 812 

80074 HEPATITIS PANEL ACUTE 82607,82746 
VIT 812/FO LATE, SERUM 
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86308 
HETEROPHILE, MONO SCREEN 

82652 VITAMIN D, 1,25 DIHYDROXY 

86701 
HIV 

82652 
VITAMIN D, 1,25 

87624  

HPV, DNA, AMP PROBE 

87070,87075,87205 WOUND CULTURE, A&A W/ GRAM 
STAIN 
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RESOLUTION NO. R-2018-6091

WHEREAS, the City of Round Rock (the “City”) desires to continue to retain professional 

services to provide independent third-party administration of the City’s self-funded health plan;

WHEREAS, Aetna Life Insurance Company (“Aetna”) has been providing said professional 

services and has submitted a proposal to continue to provide said services; and

WHEREAS, pending the final negotiation of the terms and provisions of a new Administrative 

Services Agreement, the City Council desires to approve a Letter of Understanding with Aetna

accepting the submitted proposal, Now Therefore

BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF ROUND ROCK, 

TEXAS:

That the Mayor is hereby authorized and directed to execute on behalf of the City a Letter of 

Understanding with Aetna, a copy of said Letter of Understanding being attached hereto as Exhibit 

“A” and incorporated herein for all purposes.

The City Council hereby finds and declares that written notice of the date, hour, place and 

subject of the meeting at which this Resolution was adopted was posted and that such meeting was 

open to the public as required by law at all times during which this Resolution and the subject matter 

hereof were discussed, considered and formally acted upon, all as required by the Open Meetings Act, 

Chapter 551, Texas Government Code, as amended.

RESOLVED this 20th day of November, 2018.

CRAIG MORGAN, Mayor
City of Round Rock, Texas

ATTEST:

SARA L. WHITE, City Clerk



 
City of Round Rock 
Tyler Jarl, Benefits Manager 
231 East Main Street, Ste. 100 
Round Rock, TX 78664  

 
Re: City of Round Rock - Confirmation of Services and Administrative Services Only Fees  
 
Dear Mr. Jarl: 
 
Thank you for selecting Aetna and we look forward to continuing our business relationship with 
City of Round Rock.  Based on our original proposal and subsequent discussions, we have 
outlined the products and services City of Round Rock has purchased for the plan effective 
January 1, 2019.  Please review and confirm this information accurately reflects City of Round 
Rock’s understanding.  If you have any questions, you may contact John Heerwagen to discuss 
any necessary changes.  
 
The contract period begins on the effective date of January 1, 2019.  Our contracts provide for 
automatic renewal upon the completion of each contract period unless either party invokes the 
termination provision, which requires 31 days advance written notice of termination to the 
other party.   This provision may be invoked at any time during the continuance of the contract 
and is not limited to termination occurring on the renewal date, subject to the terms of the 
contract. 
 
Coverages and Financial Arrangements 
 
The following illustrates the funding arrangements by line of coverage: 
 

Coverage Funding Arrangement 

Open Access Aetna Select Self-Funded 

Choice POS II Self-Funded 

 
 
 
 
 
 
 
 
 
 

a 
 
 
 
 

November 11, 2018  

Cassandra Newman 
Regional Director 
Aetna  
151 Farmington Ave, 
RE11 
Hartford, CT 06156 
860-273-3294 
 

swhite
Exhibit A
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Administrative Service Fees 
 
Based on the package of services selected and enrollment awarded to Aetna, the per employee 
per month administrative services fees by plan for each of the three contract periods, as revised 
and quoted on January 1, 2019, are: 
 

Plan Projected 
Enrollment 

01/01/2019 01/01/2020 01/01/2021 

Aetna CPOSII 403 $37.86 $37.86 $37.86 

Aetna Select ACO 425 $39.41 $39.41 $39.41 

 
We would also extend our contract for two additional years (01/01/2022 and 01/01/2023) with 
3% increases on the two outlying years. 

 
Self Funded Fees include: 

Included Services / Programs in Above Administrative Fees 

Implementation & Communications  

$10,000 Wellness Allowance, annual restoration, no carry-over 

Designated Implementation Manager 

Open Enrollment Marketing Material (noncustomized) 

Onsite Open Enrollment Meeting Preparation 

Standard ID Cards 

General Administration 

Experienced Account Management Team 

Designated billing, eligibility, plan set up, underwriting and drafting services 

Review or draft plan documents 

Summary of Benefits and Coverage (SBCs) 

Aetna Claim Fiduciary - Option 4 (1st and 2nd Level Appeals) 

Aetna provides External Review 

Alternate stockpiling 

Member and Claim Services 

Claim Administration 

Member Services 

Aetna Voice Advantage 

Plan Sponsor Liaison 

Special Investigations / Zero Tolerance Fraud Unit 

Network 

Network Access / Full National Reciprocity 

Care Management 

Utilization Management Inpatient Precertification 

Utilization Management Outpatient Precertification 

Utilization Management Concurrent Review 

Utilization Management Discharge Planning 

Utilization Management Retrospective Review 

Aetna Compassionate Care Program (ACCP) 

Infertility Case Management 

National Medical Excellence® 

Aetna Health Connections Disease Management 
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MedQuery® 

Beginning Right Maternity Program 

Informed Health® Line - 24-hour Nurseline 1-800 # 

Simple Steps To A Healthier Life ®- Health Assessment 

Behavioral Health 

Managed Behavioral Health 

Focused Psychiatric Review 

Web Tools 

DocFind® (online provider directory) 

Aetna Navigator® - Member Self Service Web 

Web-Chat Technology - Virtual Assistant Ann 

Online Programs 

Health Decision Support - Basic 

InteliHealth 

Reporting 

5 Hours of Ad Hoc Reports, Annual Restoration 

Monthly standard broker reports 

Aetna Health Information Advantage 

e.Plan Sponsor Monitor – Level B Reporting (Standard Quarterly Utilization Reports) 

Monthly Financial Claim Detail Reports 

Monthly Banking Reports 

Data Integration Services 

Monthly Universal File Feeds (Outbound) 

One (1) Exact Copy of Universal File (Outbound) 

Aetna Discount Program 

at home products, books, fitness, hearing, national products and services, oral health care, 

vision and weight management 

 
 Services included through the claim wire:       
  

Claim Wire Billing Programs Charged through the claim wire. Not included in 

the PEPM fees above.  

Subrogation  37.5% of recovered amount will be retained 

Cotiviti-Coordination of Benefits, Retro 

Terminations, Medical Bill and Hospital Bill 

Audits, Workers Compensation, DRG and 

Implant Audits 

37.5% of recovered amount will be retained 

National Advantage™ Program 50% of savings will be retained 

Standard Facility Charge Review 50% of savings will be retained 

Enhanced Clinical Review $0.70 per member per month 

 
 
 

Underwriting Assumptions and Caveats 
 

Self Funded Medical and Pharmacy Financial Assumptions  
Please refer to the Self-Funded Medical Financial Assumptions document provided for additional 
information. 
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Self-Funded Dental Fee Exhibit  
Please refer to the Self Funded Dental Fee Exhibit document for additional information. 
 

 

 Guarantees 
 
Performance Guarantees – Medical 
 
In total, we will put 15% of our applicable guarantee period administrative service 
fees/premium at risk through Performance Guarantees.  The guarantee period administrative 
service fees/premium will be calculated at the end of each guarantee period and will be based 
on the total number of employees actually enrolled in the plans listed below. 
 
The guarantees described herein will be effective from January 1, 2019 through December 31, 
2019 (hereinafter “guarantee period”). 
 
The performance guarantees will apply to the self-funded Open Access Aetna Select, Aetna 
Choice POS II plans administered under the Administrative Services Only Agreement (“Services 
Agreement”)/Group Agreement. These guarantees do not apply to non-Aetna benefits or 
networks. 
 
Please refer to the Medical Performance Guarantee document for additional information.  
 
 
Please let us know if you have any questions or concerns regarding the information outlined in 
this letter and the attachments. We appreciate City of Round Rock’s business and look forward 
to a successful plan implementation. 
 
 
Sincerely, 
 

 
Cassandra Newman, Regional Director 
Public & Labor Underwriting 
Aetna  
 
 
cc: John Heerwagen, Account Executive 
 Joan Buchanan, Senior Underwriting Consultant 
  



November 2018 Page 1

Self-Funded Medical 
Financial Assumptions and 
Caveats

City of Round 
Rock

Table of Contents
Fee Guarantee Period ............................................................................................................... 2
Underwriting Caveats ............................................................................................................... 2
Allowance(s).............................................................................................................................. 4
Late Payment ............................................................................................................................ 5
Underwriting Assumptions ....................................................................................................... 6
Banking...................................................................................................................................... 7
Compensation........................................................................................................................... 8
Billing Information .................................................................................................................... 8
Claim and Member Services ................................................................................................... 10
Value Based Contracting......................................................................................................... 12
Network Services .................................................................................................................... 15
Reporting and Data Transfers ................................................................................................. 17
Legislative & Regulatory Requirements.................................................................................. 19



City of Round Rock Financial Exhibits and Assumptions

Self-Funded Medical Financial Assumptions and Caveats
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For purposes of this document, Aetna 1may be referred to using ‘we’, ‘our’ or ‘us’ and City 
of Round Rock may be referred to using ‘you’ or ‘your’.

We have made every effort to respond to City of Round Rock's request in a manner that 
reflects our existing and expected business practices for the period January 1, 2019
continuing through December 31, 2021. If you decide to establish a business relationship 
with us, we’ll send you a Letter of Understanding confirming agreed upon benefits, services 
and fees. Then you’ll need to enter into an administrative services agreement (the 
“Agreement”) with us.

Fee Guarantee Period

We have provided a fee guarantee for each of the first three periods from January 1, 2019 
through December 31, 2021 (each, a “Guarantee Period”). We have also included 
performance guarantees in this proposal.
We are also willing to offer two additional years (January 1, 2022 through December 31, 
2022 and January 1, 203 through December 31, 2022) at 3% increase for each year.

Underwriting Caveats

Your pricing considers all of the multiple products, programs and services you have with us 
and/or are included in this proposal and will be in effect for the full 12 months of the plan 
year. Pricing for some programs and services are amortized over a 12-month period. 
Therefore fees will not be reduced if termination occurs prior to the end of the plan year.
We require notice to properly terminate before the plan year ends in accordance with the 
Termination provision in your Agreement. Otherwise, you may be charged for the cost until 
that notice is met.

If any of the changes outlined below occur, we may adjust your Guaranteed Fees. If this 
happens, you’ll be required to pay any difference between the fees collected and the new 
fees calculated back to the start of the Guarantee Period. If fees are adjusted, the caveats 
below will be based on the new assumptions.

                                                     
1 Aetna is providing this proposal on behalf of itself and Banner Health and Aetna Health 
Insurance Company Banner|Aetna), Texas Health + Aetna Health Insurance Company (Texas 
Health Aetna), Innovation Health Insurance Company (Innovation Health), Sutter Health and 
Aetna Administrative Services, LLC (Sutter Health|Aetna), Allina Health and Aetna Insurance 
Company (Allina Health|Aetna).
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During the Guarantee Period we may adjust your Guaranteed Fees if:

1. for any product:

a. There is a 15 percent change in enrolled employees by product or jurisdiction. We 
assumed 403 employees in Aetna Choice POSII and 425 employees in Aetna Open 
Access Aetna Select.

2. Maximum account structure exceeds 60 units per product. Account structure 
determines the reporting format. During the installation process, we’ll work with you to 
finalize the account structure and determine which report formats will be most 
meaningful. Maximum total account structure includes Experience Rating Groups 
(ERGs), controls, suffixes, billing and claim accounts.

3. A material change in the plan of benefits is initiated by you or by legislative or regulatory 
action.

4. A material change in the claim payment requirements or procedures, claim fiduciary 
option, account structure, or any other change materially affecting the manner or cost 
of paying benefits is initiated by you or by legislative or regulatory action.

5. You terminate the Agreement and we incur charges for maintaining plan structure to 
report and/or process runoff claims.

6. You change or terminate the National Advantage™ Program (NAP), Facility Charge 
Review (FCR) or Itemized Bill Review (IBR) programs.

7. There are any changes to the programs and services we offer you.

8. You terminate any of our other products not addressed within this financial package 
including, but not limited to, Dental products

9. And/or Pharmacy products.

10. If additional products are not sold, or if additional products terminate during the multi-
year guarantee period, any applicable bundled product fee credits will be removed. You
place the products, programs and services included in this multi-year fee guarantee out 
to bid with an effective date prior to January 1, 2022 (end of multi-year Guarantee 
Period), and then this guarantee is no longer valid.



City of Round Rock Financial Exhibits and Assumptions

Self-Funded Medical Financial Assumptions and Caveats

November 2018 Page 4

11. Legislation, regulation or requests of government authorities result in material changes 
to plan benefits, we reserve the right to collect any material fees, costs, assessments, or 
taxes due to changes in the law even if no benefit or plan changes are mandated.

If any of the conditions outlined above occur, then any performance guarantees may be 
changed or terminated based on the caveats outlined in those guarantee documents.

We’re relying on information from you and your representatives in establishing the fees and 
terms of this proposal. If any of this information is inaccurate and has an impact on the cost 
of the programs, we reserve the right to adjust our fees and terms upon the receipt of 
corrected information.

Allowance

 Wellness Allowance – We’re including a wellness allowance of up to $10,000. You can 
use this to pay for reasonable wellness-related programs or activities you received from 
third-party vendors incurred during the January 1, 2019 through December 31, 2019 
plan year. This allowance may be used for programs or activities such as wellness fairs, 
biometric screenings, onsite flu vaccinations, etc. These funds will be available as of the 
effective date of the guarantee period. We’ll pay wellness-related expenses directly to 
the vendor only after you send us the proper documentation outlining the expenses you 
have incurred. Our preferred method of payment is directly to the vendor. Payment will 
be made once expenses are incurred and invoice(s) provided. On an exception basis, we 
can reimburse you directly. In the event the exception is granted, we’ll require you to 
submit detailed paid receipts from the vendor. Documentation must be submitted 
within 60 days following the close of the plan year, otherwise you forfeit the funds.
Expenses must be for wellness-related programs or activities that are designed to
promote the health and wellbeing of plan participants, or to educate participants about 
healthy lifestyles and choices. Acceptable documentation includes, but is not limited to:

 Vendor invoice(s) summarizing level of work completed, hourly rate and hours 
spent; and

 Invoices or other documentation summarizing any other miscellaneous expenses 
incurred (such as travel and other business expenses related to service rendered)

A wellness allowance of up to $10,000 is available in the second and third Guarantee 
Periods, as well as outlying fourth and fifth years. Please note, the allowance of $10,000 
is available for each year and is forfeited at the end of each year if not fully utilized (it 
does not get rolled over for a cumulative amount).
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We assume the funding of any wellness budget is either at the request of your Plan 
Administrator acting in its fiduciary capacity or for the exclusive benefit of your Plan. 
Any wellness-related allowance amounts we pay you directly to offset or reimburse you 
for any expense or costs you reimbursed a vendor for directly, must comply with these 
conditions. We suggest you seek appropriate accounting and legal counsel for all 
payments to ensure they comply with applicable accounting principles and law.

If you terminate your medical plan with us in whole or in part (defined as a 50 percent 
or greater membership reduction from the membership we assumed in this proposal) 
prior to the end of the Guarantee Period,  December 31, 2019 you will be responsible 
for remitting payment for any allowance amounts used. Payment will be due to us 
within 31 days of the invoice.

If you terminate your medical plan with us in whole or in part (defined as a 50 percent 
or greater membership reduction from the membership we assumed in this proposal) 
prior to the end of the multi-year Guarantee Period, December 31, 2021 you will be 
responsible for remitting payment for any allowance amounts used. Payment will be 
due to us within 31 days of the invoice.

 Late Payment

We’ll assess a late payment charge if you don’t provide funds on a timely basis to cover 
benefit payments and/or fail to pay service fees on a timely basis as outlined in the 
Agreement. The current charges are:

 late funds to cover benefit payments (e.g., late wire transfers after 24-hour request): 12 
percent annual rate

 late payments of service fees after 31 day grace period: 12 percent annual rate

We reserve the right to collect any incurred late payment charges through a claim wire 
billing account on a monthly basis provided there are no other special payment 
arrangements in-force to fund any incurred late payment charges. We’ll notify you in 
writing to obtain approval prior to billing any late payment charges through the claim wire
billing account.

We’ll notify you of any changes in late payment interest rates. The late payment charges 
described in this section are without limitation to any other rights or remedies available to 
us under the Agreement or at law or in equity for failure to pay.
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Underwriting Assumptions

 Our quotation assumes our standard Agreement provisions and claim settlement 
practices apply unless otherwise stated.

 The attached financial exhibit outlines the products, programs and services we offer.

 Participation Requirement – A minimum of 250 enrolled employees is required to 
administer the proposed products on a self-funded basis. 

 Plan Design – The products offered are subject to the terms of our Benefit Review
document.

 Claim Fiduciary (Option 4) – Our proposal assumes we’ll provide mandatory Level I 
(benefit review and determination of claims) and Level II (deciding appeals and final 
claims determination) appeals. We’ll also write the letter to the member to 
communicate the appeal decision. We’ll defend any lawsuit originating during or after 
completion of the first two levels of appeal. You’ll act as claim fiduciary for all voluntary 
appeals after Level I and Level II appeals are exhausted. The fee included for this service 
assumes a member-to-employee ratio range of 2.10 to 2.50.

- We’ll act as claim fiduciary for all Level I (benefit review and determination of 
claims) appeals. You assume claim fiduciary responsibility for all Level II (deciding 
appeals and final claims determination) appeals.

 External Review – We’ve included external review in our proposal. External view uses 
outside vendors who coordinate a medical review through their network of outside 
physician reviewers. When you retain claim fiduciary responsibility, we pass through the 
actual vendor charges on a direct-charge basis.

 Non-ERISA – For a non-ERISA plan, the risks and responsibilities are different from those 
under ERISA plans, since the ERISA preemption and ERISA standard of performance do 
not apply. Our charge for non-ERISA plans must take into account the additional liability 
risk as compared to known risks under an ERISA plan.     

                                                                                                    
 Eligibility Transmission – Our proposal assumes we’ll receive eligibility information 

weekly or biweekly, from your locations and/or by your designated vendor. Our 
preferred method of submission is via electronic connectivity. We don’t charge for the 
first four Electronic Reporting (ELRs)/segments whether associated with one 
transmission or by multiple methods. Costs associated with more than four
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ELRs/segments or with any custom programming necessary to accept your eligibility 
information and/or information coming from a designated vendor aren’t included in this 
proposal and will be assessed separately. During the installation, we’ll review all 
available methods of submitting eligibility information and identify the approach that 
best meets your needs or the needs of your designated vendor.

 Third-Party Audits – We don’t typically charge to recoup internal costs associated with a 
third-party audit. We reserve the right to recover these expenses if significant time and 
materials are required.

 Mental Health/Substance Abuse Benefits – Our quotation assumes that mental 
health/substance abuse benefits are included. 

 Prescription Drug Benefits – Our quotation assumes that prescription drug benefits are 
included. 

 Additional Products, Programs and Services – Costs for special services rendered that 
are not included or assumed in the pricing guarantee will be billed through the claim 
wire, on a single claim account, when applicable, to separately identify charges. 
Additional charges that are not collected through the claim wire during the year will 
either be direct-billed or reconciled in conjunction with the year-end accounting and 
may result in an adjustment to the final administration charge. For example, you will be 
subject to additional charges for customized communication materials, as well as costs 
associated with custom reporting, booklet and SPD printing, etc. The costs for these 
types of services will depend upon the actual services performed and will be determined 
at the time the service is requested.

Banking

We’ve assumed that you provide funds through City of Round Rock-pushed ACH wire 
transfer for drafts clearing the bank issued under the self-funded arrangement assumed in 
this proposal.

When claims have accumulated to more than $20,000, a request will be sent to you and/or 
your bank requesting funds for the total claims from the previous day(s). For most 
customers, this will mean daily claim wire transfers. In addition, there will be a month end 
close out request on the first banking day of each subsequent month.

Our standard banking arrangement is to request funds when claims have accumulated to 
more than $20,000. In this arrangement, a wire request is sent to you and/or your bank 
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requesting funds for the total claims from the previous day(s). For most customers, this 
would mean daily claim wire transfers.

In place of this arrangement, we will request funds for claims on a specific day of the week. 
In addition, there will be a month end close out request on the first banking day of each 
subsequent month.

The proposed banking arrangement is subject to change based on results of a credit risk 
evaluation. We will complete an evaluation upon notification of sale.

We’ve assumed you’ll use no more than three primary banking lines which are shared 
across all self-funded products, excluding Flexible Spending Accounts (FSAs). Additional wire 
lines and customized banking arrangements will result in an adjustment to the proposed 
pricing.

Compensation

The quoted fees don’t include consultant compensation.

Disclosure Statement – We have various programs for compensating agents, brokers and 
consultants. If you’d like information about compensation programs for which your agent, 
broker, or consultant is eligible; payments (if any) which we have made to your agent, 
broker, or consultant; or other material relationships your agent, broker, or consultant may 
have with us, you may contact your agent, broker, or consultant or your Aetna account 
representative. Information about our programs for compensating agents, brokers, or 
consultants is also available at www.aetna.com.

Billing Information

 Advance Notification of Fee Change – We’ll notify you of any fee change within 31 days 
of the fee change.

 Claim Wire Billing Fees – Claim wire billing fees refers to the portion of the total 
administrative expenses that are charged through the claim wire as the services are 
rendered, and are subject to any future fee increases. Fees charged through the claim 
wire include those described on the Fee Schedule as well as those fees that the parties 
may subsequently agree to add to the claim wire from time to time. Programs or 
services that are charged through the claim wire are excluded from the monthly PEPM 
Administrative Fees as illustrated on the attached financial exhibit(s) and will not appear 
on the monthly billing statement. Claim wire charges will appear in the claim detail 
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report separated by unique Claim Reporting System (CRS) draft accounts and other 
monthly reports provided to you.

 Enhanced Clinical Review Program – Our Enhanced Clinical Review Program can limit 
the financial impact of high tech imaging, diagnostic cardiac, sleep management, cardiac 
implantable devices, interventional pain, and hip and knee arthroplasties by 
coordinating information provided by the ordering doctor. The information is reviewed 
by board-certified physicians and registered nurses, to maximize savings on these high 
cost services. Our Enhanced Clinical Review Program is projected to reduce unnecessary 
utilization by approximately 12 to 15 percent. You will be charged a $0.70 per-member-
per-month (PMPM) fee through the claim wire on behalf of your subscribers and 
covered dependents for participation in this program under your PPO-based plan. We 
charge you fees based upon those members who fall into service areas where the 
program is available.

These fees are billed through a claim wire billing account and will be outlined on your 
monthly claim detail reports.

We’ll calculate the fee and send you a direct bill after services are rendered on a 
monthly basis.

 Teladoc – Teladoc offers members access to quality, affordable General Medical, 
Behavioral Health, Caregiver and Dermatology services.

 General Medical: Members can receive care for routine common illnesses with a 
telephone or online video consultation. Teladoc offers a low cost alternative to more 
expensive emergency room and urgent-care centers when the member's PCP is 
unavailable. Telephone consults are available in 49 states (not available in ID), and 
video consults are available in all 50 states. Arkansas and Delaware require a 
member’s first Teladoc visit to be by video; after the requirement is met, the 
member will be able to choose phone or video for subsequent visits. Consultations 
are available seven days a week, 24 hours a day.

 Caregiver: Members can add a non-member care recipient onto their existing 
Teladoc account to initiate a three-way visit between a physician, caregiver and care 
recipient. This is a direct to consumer service through Teladoc, available only to 
access the general medical services. You cannot purchase Caregiver without the 
General Medical services.

 Behavioral Health: Members can speak with a Behavioral Health provider via an 
online video consultation. Consultations are available seven days a week, 7 am to 9 
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pm local time. You cannot purchase Behavioral Health without the General Medical 
services.

 Dermatology: Members can work with a Dermatologist through ‘store and forward’ 
technology where the member provides pictures and a questionnaire to the 
provider via Teladoc and receive communication back. There is no actual video or 
telephone appointment. You cannot purchase Dermatology without the General 
Medical services.

Program Administration 
Fee PEPM

Per Consult Claim Charge*

General Medical $0.95 $40

Behavioral Health $0.15 $160 for the first Behavioral Health consultation with a 
psychiatrist

$90 for all subsequent Behavioral Health consultations with a 
psychiatrist; and

$80 for each Behavioral Health consultation with a Masters 
level therapist other than a psychiatrist

Caregiver No cost $45 paid directly to Teladoc at the time of visit

Dermatology No cost $75

*While this is the total cost that is charged to the member for a consult (depending on the provider level), 
what a member actually pays depends on how you choose to setup and implement Teladoc. In general, 
the member will pay a copay amount and the remaining balance (of the provider level consult fee) is 
billed to you, where applicable.

Unless we hear from you, all of the Teladoc programs noted above will be included as 
part of our standard offering. Teladoc per consult claim charges are billed through the 
claim wire and will be outlined on your monthly claim detail reports.

 Claim and Member Services

 Run-In Claim Processing – Our proposal excludes run-in claim processing from the prior 
carrier (claims incurred before the effective date of the plan).

 Runoff Claims Processing – The expenses associated with processing runoff claims 
following cancellation are covered for one year.

Medical Explanation of Benefits (EOB) Suppression – Unless required by state law, we 
don’t produce paper EOBs for members registered through our member website. In 
addition, we don’t produce EOBs for claims when there is no member liability. EOBs are 
always available electronically through our secure member website.
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 Care Management Center – Our National Accounts Care Management Solutions Teams 
(NACMST) will administer your care management services.

 Care Management Center – Our Aetna One Advocate team will administer your care 
management services.

 Alternate Office Processing (AOP) – We regularly use both internal and external claim 
adjudication services to meet service requirements of our business. These services may 
be located inside or outside of the United States. Our quality standards and controls 
apply to all claims regardless of where they’re processed. Standard pricing assumptions 
are in effect based on type of product, auto-adjudication, plan design, and customer 
specific requirements. We may adjust fees based on the above factors and/or where 
you wish to limit use of Alternate Office Processing (AOP).

 Subcontractors – The work to be performed by us under the Services Agreement may, 
at our discretion, be performed directly by us or wholly or in any part through a 
subsidiary, an affiliate, or under a contract with an organization of our choosing. We’ll
remain liable for Services under the Services Agreement. Upon request, we shall provide 
a written list of Tier 1 subcontractors. Tier 1 subcontractors are defined as a subset of 
our suppliers for whom a portion of the Services provided may include direct member 
contact or significant access to Plan Participant-identifiable data. Not all of our suppliers 
on the list provided are utilized in providing services to all customers or plan 
participants. We shall make an updated Tier 1 Subcontractor list available to you, for 
informational purposes, as requested by you but no more frequently than once annually 
during the term of the Services Agreement. For the avoidance of doubt, neither our
obligation to provide, nor your right to receive, a Tier 1 Subcontractor list under this 
paragraph shall constitute your right to pre-approve any of our subcontractors or a right 
to require us to terminate any agreements (or services under any agreements) with any 
of our suppliers.

 Claims Subrogation – We have an agreement with Rawlings & Associates to provide 
comprehensive subrogation services. A contingency fee of 37.5 percent is retained upon 
recovery for self-funded customers.

 Contracted Services – Cotiviti- We utilize external vendors for claim recovery on:

 Coordination of Benefits (primary and secondary review)
 Retroactive Terminations
 Medical Bill and Hospital Bill Audits
 Workers Compensation (California, Florida, New York, Ohio and Texas)
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 DRG and Implant Audits

A contingency fee of 37.5 percent is charged for the claim recoveries. These fees are 
primarily to support vendor costs and our internal administrative costs associated with 
these programs.

 Third Party Claim and Code Review Program – We utilize external vendors for claim 
recovery on:

 Payer liability (e.g. member eligibility verification, COB)

 Coding compliance (e.g. payment policy adherence, duplicate claims)

 Contract compliance (e.g. provider contract adherence)

 Clinical appropriateness (e.g. clinical feasibility and appropriateness of claim, chart 
review verification of claim)

A contingency fee of 37.5 percent is charged for the claim recoveries. These fees are 
primarily to support vendor costs and our internal administrative costs associated with 
these programs.

 Specialty Pharmaceutical Rebates – We’ll retain (as compensation for our efforts in 
administering the Preferred Specialty Pharmaceutical Program) all specialty 
pharmaceutical rebates earned on drug claims that we administer and pay through the 
medical benefit rather than the pharmacy benefit.

Value Based Contracting

1. Introduction
We have a variety of different value-based contracting (VBC) arrangements with 
many of our Network Providers. These arrangements compensate providers to 
improve indicators of value such as, effective population health management, 
efficiency and quality care.

2. Contracting Models
We have VBC arrangements ranging from bundled payments and pay-for-
performance approaches to more advanced forms of collaborative arrangements 
that include integrated technology and case management, aligned incentives and 
risk sharing. Our VBC models include:
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(A) Pay for Performance (P4P). Under P4P programs, we work together with 
providers (doctors and hospitals) to develop and agree to a set of quality and 
efficiency measures and their performance impacts their total compensation.

(B) Bundled Payments. In a Bundled Payment model, a single payment is made to 
doctors or health care facilities (or jointly to both) for all services associated with an 
episode-of-care. Bundled payment rates are determined based on the total 
expected costs for a particular treatment, including pre- and post-treatment 
services, and are set to incentivize efficient medical treatment.

(C) Patient Centered Medical Home (PCMH). In a PCMH, a primary care doctor leads 
a clinical team that oversees the care of each patient in a practice. The medical 
practice receives data about their patients’ quality and costs of care in order to 
improve care delivery. Financial incentives can be earned based upon performance 
on specific quality and efficiency measures.

(D) Accountable Care Organizations (ACOs). In an ACO, we team up with systems of 
doctors, hospitals and other health care providers to help these organizations 
manage risk, improve clinical care management, and implement data and 
technology to connect providers, health plans and patients. The ACO arrangements 
include financial incentives for the organization to improve the quality of patient 
care and health outcomes, while controlling costs.

We will continue to evolve our value-based contracting arrangements over time. We 
employ a broad spectrum of different reimbursement arrangements with providers 
to advance of the goals of improving the quality of patient care and health 
outcomes, while controlling costs.

3. Value-Based Contracting Example Calculations
A customers’ financial responsibility under many VBC arrangement is determined 
based on provider performance, using an allocation method appropriate for each 
particular performance program. These methods include: percentage of allowed 
claims dollars; number of members; percentage of member months.

Examples

A. P4P. Percentage of allowed claims dollars:
Achieving agreed upon clinical and efficiency performance goals by comparing 
performance year end to performance year baseline or an industry standard.
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i. Provider earns $100,000 performance-based compensation for the 12-month
period January to December;

ii. All plan sponsors combined, incurred $8,500,000 in claims with the provider 
for the 12-month period January to December;

iii. Plan sponsor incurred $150,000 in claims with the provider for the 12-month
period January to December;

iv. Plan sponsor’s share of claims costs is ($150,000/$8,500,000) = 1.7647%. 
Formula: (Plan sponsor incurred claims/All plan sponsors incurred claims);

v. Plan sponsor’s share of the $100,000 performance-based compensation is 
1.7647% * $100,000) = $1,764.70, which would be processed as a claim 
through ordinary self-funded banking channels.

B. PCMH and ACO. Percentage of member months:
Achieving agreed upon clinical and efficiency goals as measured by performance 
year end to performance year baseline or an industry standard.

i. Provider earns $100,000 performance-based compensation for the 12-month
period January to December;

ii. All plan sponsors combined, had 100,500 member months with the provider 
for the 12-month period January to December;

iii. Plan sponsor had 9,500 member months (for 850 unique members)
attributed to the provider for the 12-month period January to December;

iv. Plan sponsor’s share of the member months is (9,500/100,500) = 9.4527%.  
Formula: (Plan sponsor member months/All plan sponsors member months);

v. Plan sponsor’s share of the $100,000 performance-based compensation is 
(9.4527% * $100,000) = $9,452.73, which would be processed as a claim 
through ordinary self-funded banking channels.

C. PCMH and ACO. Number of Members:
In addition to Example B above, a quarterly Accountable Care Payment (ACP) 
may be made to the provider to fund activities necessary to meet the financial 
and clinical objectives. These are paid quarterly either during, or after the end of 
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each quarter. The financial impact is considered in the total financial package 
negotiated with the provider.

i. We determine the attributed patients for the provider for the quarter April 
through June;

ii. Plan sponsor had 850 members attributed to the provider for the quarter 
April through June;

iii. ACP and FFS payments are incorporated into the final analysis of provider 
performance against the medical claims target;

iv. We apply the agreed upon rate to the attributed patients; i.e. $2.00 per-
member, per-month (PMPM) = $6.00 per quarter per member, to determine 
funding to the provider;

v. Plan sponsor's calculated share is $5,100 ($6.00 * 850), which would be 
processed as a claim through ordinary self-funded banking channels.

4. General
We will process any payments in accordance with the terms of each VBC 
arrangement. In each of the VBC models, self-funded plan sponsors reimburse us for 
any payment attributable to their plan when the payments are made. Each 
customer’s results will vary. It is possible that payments paid to a particular provider 
or health system may be required even if the plan sponsor’s own population did not 
experience the same financial or qualitative improvements. It is also possible that 
payments will not be paid to a provider even if the customer’s own population did 
experience financial and quality improvements. A report of VBC charges to a plan 
sponsor will be available on a quarterly basis.

Upon request, we will provide additional information regarding our VBC 
arrangements.

Network Services

 Primary Care Physician Referrals – Because of certain provider contractual 
arrangements with some Independent Provider Associations (IPAs) and medical groups, 
we’ll permit specific exemptions to the requirement that a member obtain a referral 
from their primary care physician (PCP) before receiving care from other providers.
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 California Primary Care Physician Referrals – Given the unique nature of the health care 
system in California, referral registration for members in California is generally not 
required. The delegated model in place in the state already encourages providers to 
make appropriate referral decisions for our members. We believe this decision is in the 
best interests of plan sponsors, members and providers. However, please note that 
referral registration is required in California in the event that the servicing provider is 
not in the same network area (e.g., Los Angeles, Northern California, San Diego and 
Central Valley) as the member or the member's PCP. In addition, PCP selection is 
required. Par provider claims for members that do not select a PCP will be processed at 
the par non-authorized level.

 Network Provider Arrangements – Certain network providers require payment of 
claims that might otherwise be denied, such as those not medically necessary or 
experimental or investigational (but does not require payment for services you expressly 
exclude from coverage, such as for cosmetic surgery). We will charge you for these 
claims in order to be able to continue providing members with access to services on an 
in-network basis. You agree to comply with such applicable provisions of our network 
provider contracts.

 Out-of-Network Program and Reimbursement – We have several programs to help 
you and your members save money when receiving care out-of-network. Outlined 
below is the out-of-network program we have included in this proposal.

National AdvantageTM Program including the Contracted Rates, Facility Charge Review 
and Itemized Bill Review
The National Advantage Program (NAP) includes three parts, Contracted Rates, Facility 
Charge Review (FCR) and Itemized Bill Review (IBR). The Contracted Rates part offers 
access to contracted rates for many medical claims from non-network providers, 
including claims for emergency services and claims by hospital-based specialists such as 
anesthesiologists and radiologists who do not contract with insurers.

National Advantage Program fees
We’ll retain 50 percent of savings from the Contracted Rates National Advantage 
Program. We retain the same percentage of savings from the FCR and IBR components 
of the National Advantage Program. These fees are in addition to the per-employee, 
per-month administrative service fees.

We’ll retain 50 percent of savings from the National Advantage Program. We retain the 
same percentage of savings from the FCR and IBR components of the National 
Advantage Program. We’re agreeable to capping the amount of the National Advantage 
Program retained savings that are charged during the calendar year at $100,000 per 
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individual claim. The NAP charge limit is based upon the calendar year in which the NAP 
fees are billed to the claim wire (i.e., recorded date). These fees are in addition to the 
per-employee, per-month administrative service fees.

How NAP fees are charged
Fees for the program are charged as a percentage of savings achieved by NAP. Fees are 
credited back to you if savings are subsequently reduced or eliminated. Savings are 
generally defined as the difference between the reference price and the NAP priced 
amount, where the reference price is typically defined as:

a. For facility services, the amount billed by the provider.

b. For most professional services, the lesser of the amount billed by the provider or the 
80th percentile of the applicable FAIR Health database or other reference database 
reasonably comparable to FAIR Health.

c. For a professional service paid using an Ad Hoc Rate negotiated by Aetna for an 
Involuntary Out-of-Network claim, the amount billed by the provider.

d. For claims reviewed under Itemized Bill Review, the in-network rate prior to removal 
of any non-payable charges identified through the claim review.

The FCR rate will be set as your plan rate for non-par, voluntary facility claims. Your 
Summary Plan Description will need to reflect this.

 Institutes of Excellence™ Transplant Network – As part of our National Transplant 
Program, a registered nurse is assigned to each member to assist with every phase of 
the transplant process, from evaluation through post-transplant recovery. The nurse 
coordinates care and assists your employees in accessing covered treatment through 
our contracted Institutes of Excellence (IOE) transplant network. The program also 
features dedicated claims and member services staff for special handling of patient 
claims and benefits issues. The IOE transplant network is our national network of 
facilities for transplants and transplant related services. Hospitals that are selected to 
participate in our IOE transplant network have met enhanced quality thresholds for 
volumes and outcomes. The charge is on a per transplant basis, whether or not an IOE 
facility is used. The charge is based on your specific utilization. Billing is through the 
claim wire process at the rate of $2,500 when a member is wait-listed for a transplant 
and $7,500 when a member's transplant procedure is complete.

Reporting and Data Transfers



City of Round Rock Financial Exhibits and Assumptions

Self-Funded Medical Financial Assumptions and Caveats

November 2018 Page 18

 Aetna Informatics® Reporting and Consulting – In addition to our electronic tool, Aetna 
Health Information Advantage, you’ll receive 5 hours of support for report generation 
and/or consulting services for customer data housed in Aetna Health Information 
Advantage. 

 Data Integration (Set-up) – Our proposal assumes one historical medical and one 
historical pharmacy data integration feed. For an additional fee, historical medical and 
pharmacy data integration feeds may be added.

 Data Integration (On-Going) – Options and pricing for integrating claims data from an 
external vendor into one or more of our systems will vary depending on the scale of 
your integration needs.

 Claims History Transfer (set up) – These files are used to administer deductible and 
internal maximums. There is no cost associated with receiving claim history files 
electronically from the prior carrier for initial implementation. There will be a charge for 
files received in a format other than electronically; costs are based on the complexity 
and format of the data.

 States’ All payer Claims database (APCD) reporting – Certain state regulations require 
insurance carriers to supply data relating to their fully insured products to that state’s all 
payer claims database (APCD). As a result of a recent US Supreme Court ruling, and as a 
TPA for your self-funded plan, we are no longer required to submit self-funded plan 
health care claims data to states with APCDs.

However, in some states, the law indicates that providing the data for self-funded plans 
is voluntary. In these circumstances, we won’t provide your self-funded plan data to 
these states unless you inform us in writing that you wish us to do so.

New Hampshire:
Many states have passed laws requiring disclosure of health care claims data to all payer 
claims databases (APCDs). The data is used by the states for a variety of analytical 
purposes. You can find more information on APCDs at the APCD Council website at 
http://www.apcdcouncil.org/.

In 2016, the U.S. Supreme Court ruled in Gobeille v. Liberty Mutual Insurance Co., that 
the Employee Retirement Income Security Act of 1974 (ERISA) prevents states from 
requiring self-insured plan sponsors to submit data to APCDs. As a result of this ruling, 
Aetna will not automatically submit your self-funded plan data to any state APCDs. If 
you wish to have your plan’s date submitted to state APCDs, you will need to 
affirmatively opt in to this process by notifying your account manager. Please read the 
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New Hampshire Department of Insurance specific message to companies with a 
business location including a branch location in New Hampshire.

Legislative & Regulatory Requirements

We believe this proposal to be compliant with all applicable state and federal laws, 
including health care reform.

 Employer Reporting Requirements – Under Internal Revenue Code (IRC) Section 6055 
health insurance issuers, certain employers, government agencies and other entities 
that provide Minimum Essential Coverage (MEC) to individuals must report to the IRS 
information about the type and period of coverage and furnish related statements to 
covered individuals. This information is used by the IRS to administer the individual 
shared responsibility provision and by individuals to show compliance with the 
individual shared responsibility provision.

IRC Section 6056 requires applicable large employers (those having employed an 
average of 50 or more full-time employees during the preceding calendar year) to report 
to the IRS information about the health care coverage they have offered and also 
furnish applicable statements to employees. The purpose is to allow the IRS to enforce 
the employer responsibility provisions. 

Self-funded employers will be responsible for collecting and reporting the information 
to both the IRS and their employee pursuant to their obligations under both Sections 
6055 and 6056s. For the collection, they may use a combined form for their 6055 and 
6056 reporting. Entities must file their 6055 and 6056 requirements with the IRS no later 
than February 28 of the year following coverage (if filing on paper) or March 31 if filing 
electronically. A statement must be furnished to individuals by January 31 of the year 
succeeding the calendar year to which the return relates.

 Support for SBC Draft Documents – At your request and expense, we’ll provide 
assistance in connection with the preparation of draft Summary of Benefits and 
Coverage (SBC) documents subject to your direction, review and final approval. If we 
develop draft SBCs, they will be based on the benefits information you provide. We’ll
include plan design information in the draft SBC relating to products or services 
administered under your Agreement with us as well as any additional pharmacy or 
behavioral health carve out information you or your delegates provide. SBCs are not 
required for “retiree-only plans” as defined by the Affordable Care Act (ACA) and we 
won’t be supporting generation of SBCs for “retiree-only plans.”
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You are responsible for reviewing and approving any SBCs with your legal counsel. We 
have no responsibility or liability for the content or distribution of any of your SBCs, 
regardless of the role we have played in the preparation of the documents. The 
production of SBCs will not be subject to Service or Performance Guarantees.

The SBC must include statements about whether the plan or coverage provides 
minimum essential coverage (MEC) and if the coverage meets minimum value (MV) 
requirements.

Under the ACA, minimum value and minimum essential coverage determinations are 
your responsibility. We will include the MV and MEC statements in SBCs; however, we 
won’t make the final MV or MEC determinations. We’ll review the minimum value 
standard for the plans based on the minimum value calculator criteria provided by the 
Department of Health and Humans Services (HHS). We’ll provide the SBC in editable 
format so you can update MV and MEC statements within the document to reflect your 
determination for each plan. We don’t provide legal or tax advice, and suggest you
consult with your legal and tax consultants when making determinations. We don’t have
responsibility or liability regarding the MV or MEC evaluation, regardless of the role we 
may have played in reviewing/producing the SBC documents.

 Health Care Reform Disclosure – We believe this proposal is intended to be compliant 
with healthcare reform.

Under the federal health care reform legislation, health plans existing prior to the 
enactment of the Affordable Care Act may be "grandfathered" and not subject to some
of the mandated benefits and reform provisions. Changes in your benefit design as well 
as your contribution strategy may affect grandfathering. You’re required to notify us if 
your contribution rate changes for a grandfathered plan at any point during the plan 
year.

We assume your plans are non-grandfathered.

Except for specific and limited scenarios described as transitional rules in the health care 
reform legislation, if a plan’s grandfathered status has been lost, it cannot be regained. 
If, after reviewing the grandfathering rules with your benefit consultant or counsel, you
determine that your coverage could be or is grandfathered, and you want to retain 
grandfathered status, you should contact your Account Executive for further 
instructions.

 Retiree Only Plan Status Certification – Guidance issued by the Internal Revenue 
Service (IRS), and the U.S. Department of Labor (DOL), and Department of Health and 



City of Round Rock Financial Exhibits and Assumptions

Self-Funded Medical Financial Assumptions and Caveats

November 2018 Page 21

Human Services (HHS) has indicated that “retiree only” plans are exempt from the 
benefit mandates under the ACA (Retiree only plans are subject to certain ACA fees and 
assessments). In order to demonstrate the establishment of a retiree only plan, a plan 
should maintain, separately from the plan for current (i.e., active) employees, a 
separate plan document and Summary Plan Description (SPD) and file a separate Form 
5500. If you have a retiree only plan, and want to be considered exempt, please submit 
a retiree only certification form and required documentation to us.

The benefits and fees within this proposal are subject to change pending any required 
approvals or future guidance from state or federal regulatory agencies. If you have 
questions, please contact your Account Executive.
We reserve the right to modify products, services, rates and fees, in response to 
legislation, regulation or requests of government authorities resulting in changes to plan 
benefits and to recoup any material fees, costs, assessments, or taxes due to changes in 
the law even if no benefit or plan changes are mandated.

 ACA Taxes and Fees – Notice of Self-Funded Group Health Plan’s Financial Liability –
Any taxes or fees (assessments) related to the Affordable Care Act that apply to self-
funded benefit plans will be your obligation.
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Dental Fee Exhibit - DPPO Only
January 1, 2019 through December 31, 2019, Mature

Administrative Fees Per Employee Per Month DPPO

Assumed Enrollment 830

Total Per Employee Per Month $3.72

Included Services / Programs in Above Administrative Fees DPPO

Implementation & Communications 

*  Designated Implementation Manager Included
*  Open Enrollment Marketing Material (non-customized) Included
*  Onsite Open Enrollment Meeting Preparation Included
*  Designated National Account Service Center Included
*  Voice Response Included
*  Claim Processing and Adjudication Included
*  Special Investigations / Zero Tolerance Fraud Unit Included

Total Health Management
*  Dental Medical Integration Included

Plan Sponsor Services
*  Experienced Service Team: Executive Sponsor, Account 
Executive, Account Manager, Account Coordinator

Included

*  Plan Sponsor Liaison Included
*  Designated Billing, Eligibility and Plan Set Up Included
*  SPD Review and Drafting Included

Administrative Services
*  Claim Fiduciary and External Review Included

Network
*  Network Access / Full National Reciprocity Included
*  iTriage Included
*  DocFind® Online Directory Included

Web Tools

*  Aetna Navigator® - Member Self Service Web Portal Included
Reporting

*  Quarterly Utilization Reports - Standard Reports Included
*  Quarterly Utilization Reports - Standard Reports with 
Additional Parameters

Included

*  Monthly Financial Claim Detail Reports Included
*  Monthly Banking Reports Included
*  5 Hours of Ad Hoc Reports, Annual Restoration Included

* Our fees are based on the total number of employees enrolled in Aetna dental products. Only one product 
(DPPO) is selected.

Based on the package of services selected and enrollment awarded to Aetna, the per employee per month 
administrative services fees for the Dental PPO plan for th periods 01/01/2019 through 12/31/2019; 
01/01/2020 through 12/31/2020 and 01/01/2021 through 12/31/2021  are guaranteed at:

We would also extend our contract for two additional years (01/01/2022 through 12/31/2022 and 
01/01/2023 through 12/31/2023) with 3% increases on these two outlying years.

July 2016 www.aetna.com Page 1
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General Performance Guarantee Provisions

Aetna Life Insurance Company*, on behalf of itself and its affiliates (“Aetna”, “our” or “we”) 
provides health benefits administration and other services (set forth in this document) for 
the self-funded Medical and Behavioral Health plan(s) operated on behalf of City of Round 
Rock (also “you” or “your”).

Guarantee Period

The guarantees described herein will be effective for the 12-month period from January 1, 
2019 through December 31, 2019 (hereinafter “guarantee period”).

The performance guarantees below will apply to the following self-funded medical plans
serviced under the Administrative Services Only arrangement (through a ‘Services 
Agreement’ or ‘Master Services Agreement’, as the case may be, but each from this point 
on referred to as “Agreement”).

 Aetna Choice POS II (CPII)
 Open Access Aetna Select (OA-AS)

These guarantees do not apply to non-Aetna networks.

If we process runoff claims upon termination of the Agreement, the Turnaround Time, 
Financial Accuracy, Payment Incidence Accuracy, and/or Total Claim Accuracy performance 
guarantees will not apply to runoff claims.

                                                     
* Aetna is providing this renewal on behalf of itself and Banner Health and Aetna Health 
Insurance Company, Texas Health + Aetna Health Insurance Company, Innovation Health 
Insurance Company, Sutter Health and Aetna Administrative Services, LLC, Allina Health and 
Aetna Insurance Company.

Performance Objectives

We believe that measuring the activities described below is an important indicator of how 
well we service your account. We’re confident that the Claim Administration and Member 
Services provided to you will meet your high standards of performance. To reinforce your 
confidence in our ability to administer your program, we are offering guarantees in the 
following areas:

Medical Performance
Guarantees

City of Round 
Rock
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Performance Category Minimum Standard Maximum Fees at 
Risk

Claim Administration

 Turnaround Time 91.0% of claims processed within 14
calendar days

2.0%

 Financial Accuracy 99.0% 2.0%

 Payment Incidence Accuracy 96.0% 2.0%

Member Services

 Average Speed of Answer 30 Seconds 2.0%

 Abandonment Rate 2.5% 2.0%

 First Call Resolution 90.0% 2.0%

 Telephone Call Quality 95.0% 1.0%

 E-mail Response Turnaround Time 80.0% within 24 hours and 95.0% within 
4 calendar days

1.0%

 E-mail Response Quality Rate 95.0% 1.0%

Total 15.0%

Medical Service Guarantee Maximum

The maximum medical service performance guarantee penalty adjustment will be equal to 
14.0 percent of actual collected administrative service fees. Administrative service fees at 
risk exclude: 

 Wellness Allowance

 Charges for services performed which are not included on the monthly administrative 
service fee bill

Aggregate Guarantee Maximum

In no event will total collected administrative service fees be adjusted by more than 15.0
percent due to the results of this guarantee and all other guarantees combined. “Collected 
fees” means those fees collected for the guarantee period as of the time of the final 
reconciliation of the guarantee.

Termination Provisions

Termination of the guarantee obligations shall become effective upon written notice by us
in the event of one of the following occurrences:
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i. A material change in the plan initiated by you or by legislative action that impacts the 
claim adjudication process, member service functions or network management

ii. Failure to meet your obligations to remit administrative service fees or fund claim 
payment wires under the Agreement

iii. Failure to meet your administrative responsibilities (for example, a submission of 
incorrect or incomplete eligibility information)

These guarantees will not apply if you terminate your Aetna medical plan in whole or in part 
(defined as a 50 percent or greater membership reduction from the membership we 
assumed in this renewal) prior to the end of the guarantee period (December 31, 2019).

Refund Process

We will provide you with final results for the performance guarantees when reporting is 
available after the end of the respective guarantee period. If necessary, we will provide a 
"lump sum" refund for any penalties we incurred.
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Claim Administration

Turnaround Time (TAT)

Guarantee: We guarantee that the claim TAT during the guarantee period will not exceed 
14 calendar days for 91.0 percent of the processed claims on a cumulative basis each year.

Definition: We measure TAT from the claimant's viewpoint; that is, from the date the claim 
is received in the service center to the date that it is processed (paid, denied or pended). 
TAT excludes those claims identified as rework. Weekends and holidays are included in 
turnaround time. This guarantee may not apply and a penalty may not be paid, if results are
not achieved due to severe weather events which directly or indirectly impact performance 
during the guarantee period.

Penalty and Measurement Criteria: If the cumulative year TAT exceeds the day guarantee 
as stated above, we will reduce our compensation by an amount equal to 0.5 percent of the 
guarantee period administrative service fees for each full day that the TAT exceeds 14
calendar days for 91.0 percent. The maximum reduction will be 2.0 percent of the 
guarantee period administrative service fees.

If you have more than 3,000 enrolled members, a computer generated TAT report for your
specific claims will be provided on a quarterly basis. If you have less than 3,000 enrolled 
members, results will be reported at the site level.

Financial Accuracy

Guarantee: We guarantee that the financial accuracy will be 99.0 percent or higher.

Definition: Financial accuracy is measured using industry accepted stratified audit 
methodology. The results are determined by calculating the financial accuracy for a subset 
of claims (a stratum) and then extrapolating the results based on the size of the population 
and combining with the extrapolated results of the other strata. Each overpayment and 
underpayment is considered an error; they do not offset each other. Financial accuracy 
includes both manual and auto adjudicated claims.

Dollars Paid Correctly
Total Dollars Paid

We then extrapolate the results based on the size of the population and combine them with 
the extrapolated results of the other strata.
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Penalty and Measurement Criteria: We will reduce our compensation by an amount equal 
to 0.5 percent of the guarantee period administrative service fees for each full 1.0 percent
that financial accuracy drops below 99.0 percent. The maximum reduction will be 2.0
percent of the guarantee period administrative service fees.

Our audit results for the unit(s) processing your claims are used. Those results include our
performance in processing ALL customers' claims handled by the unit(s) in question during 
the guarantee period, not just your plan's claims. The results for this guarantee are
calculated using industry accepted stratified audit methodologies.

Payment Incidence Accuracy

Guarantee: We guarantee that the payment incidence accuracy will be 96.0 percent or 
higher.

Definition: Payment incidence accuracy is measured by industry accepted stratified audit 
methodology. Accuracy in each stratum (a subset of the claim population) is calculated by:

Number of claims paid correctly
Total number of claims audited

We then extrapolate the results based on the size of the population and combine them with 
the extrapolated results of the other strata.

Penalty and Measurement Criteria: We will reduce our compensation by 0.5 percent of the 
guarantee period administrative service fees for each full 1.00 percent that payment 
incidence accuracy drops below 96.0 percent. The maximum reduction will be 2.0 percent
of the guarantee period administrative service fees.

Our audit results for the unit(s) processing your claims are used. Those results include our 
performance in processing ALL customers' claims handled by the unit(s) in question during 
the Guarantee period, not just your plan's claims. The results for this guarantee are 
calculated using industry accepted stratified audit methodologies.

Member Services

Average Speed of Answer (ASA)

Guarantee: We guarantee that the ASA for the phone skill(s) providing your customer
service will not exceed 30 seconds.
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Definition: ASA is the amount of time that elapses between the time a call is received into 
the telephone system and the time a Customer Service Professional (CSP) responds to the 
call. The result is calculated as follows:

Sum of all waiting times for all calls answered by the queue
Number of incoming calls answered

ASA measures the average speed of answer for all call answered. Interactive Voice 
Response (IVR) system calls are not included in the measurement of ASA. In the event there 
is an outage or when experiencing peak volumes, calls may be transferred to other Aetna 
call centers. This guarantee may not apply and a penalty may not be paid, if results are not 
achieved due to severe weather events which directly or indirectly impact performance 
during the guarantee period.

Penalty and Measurement Criteria: We will reduce our compensation by 0.5 percent of the 
guarantee period administrative service fees for each full second that the ASA exceeds 30
seconds. The maximum reduction will be 2.0 percent of the guarantee period administrative 
service fees. The phone skill(s) providing your customer service are used.

Abandonment Rate

Guarantee: We guarantee that the average rate of telephone abandonment for the phone 
skill(s) providing your customer service will not exceed 2.5 percent.

Definition: The result is calculated as follows:

Total number of calls abandoned
Number of calls accepted into the skill

In the event there is an outage or when experiencing peak volumes, calls may be 
transferred to other Aetna call centers. This guarantee may not apply and a penalty may not 
be paid, if results are not achieved due to severe weather events which directly or indirectly 
impact performance during the guarantee period.

Penalty and Measurement Criteria: We will reduce our compensation by 0.5 percent of the 
guarantee period administrative service fees for each 1.0 percent that the average 
abandonment rate exceeds 2.5 percent. The maximum reduction will be 2.0 percent of the 
guarantee period administrative service fees. The phone skill(s) providing your customer
service are used.
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First Call Resolution Rate

Guarantee: We guarantee that the first call resolution rate will be 90.0 percent or higher.

Definition: We will share the first call resolution results with you annually from the 
accountable unit or the business segment level that services you. We define the first call 
resolution rate as the percentage of member calls resolved on the first call as reported by 
the member utilizing the Aetna member survey process in effect at the time of the 
member’s call.

Penalty and Measurement Criteria: We will reduce our compensation by 0.5 percent of the 
guarantee period administrative service fees for each 1.0 percent that the first call 
resolution rate falls below 90.0 percent. The maximum reduction will be 2.0 percent of the 
guarantee period administrative service fees. Results of the Aetna member survey process 
in effect at the time of the member’s call.

Telephone Call Quality

Guarantee: We guarantee that the telephone quality rate will be 95.0 percent or higher.

Definition: We monitor silently or randomly record selected calls to determine if the 
customer service professional handled the inquiry promptly, courteously, and accurately. 
This monitoring is used to audit and review the effectiveness and responsiveness of our 
customer service professionals based on a random sample of their work.

Penalty and Measurement Criteria: We will reduce our compensation by 0.5 percent of the 
guarantee period administrative service fees for every 1.0 percent that telephone call
quality drops below 95.0 percent. The maximum reduction will be 1.0 percent of the 
guarantee period administrative service fees. Our records are used to determine if the 
terms of the guarantee have been met.

E-Mail Response Turnaround Time

Guarantee: We guarantee we will respond to 80.0 percent of all Internet inquiry e-mails 
within 24 hours and 95.0 percent within 4 calendar days.

Definition: We measure e-mail turnaround time from the time the e-mail is received in the 
service center to the time that the inquiry is responded to.

Penalty and Measurement Criteria: We will reduce our compensation by 0.5 percent for 
each full percentage point that the cumulative e-mail response rate falls below 80.0 percent
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of e-mails responded to within 24 hours and 95.0 percent within 4 calendar days. The 
maximum reduction will be 1.0 percent of the guarantee period administrative service fees. 
Results will be measured at the Internet Team Level.

E-Mail Response Quality Rate

Guarantees: We guarantee that the e-mail response quality rate will be 95.0 percent or 
higher.

Definition: The responses must meet our quality standards as determined by NCO quality 
analysts. It is based on a random sample from finalized e-mail exchanges between us and 
members/providers.

Penalty and Measurement Criteria: We will reduce our compensation by 0.5 percent for 
each full 0.5 percent that the quality rate drops below 95.0 per cent. The maximum 
reduction will be 1.0 percent of the guarantee period administrative service fees. Our
records are used to determine if the terms of the guarantee have been met.



Agenda Item Summary

City of Round Rock

Agenda Number: G.10

Consider a resolution authorizing the Mayor to execute a Contract with 

Corrosion Eliminators, LLC for the Clearwell 2 Ground Storage Tank Rehab 

2019 Project.

Title:

ResolutionType:

City CouncilGoverning Body:

11/20/2018Agenda Date:

Michael Thane, Utilities and Environmental Services DirectorDept Director:

$501,480.00Cost:

Self-Financed Water ConstructionIndexes:

Resolution, Bid Tab, Recommendation Letter, Form 1295, MapAttachments:

Department: Utilities and Environmental Services

Text of Legislative File 2018-6105

Clearwell No. 2 was constructed in 1986 and is one of the two steel ground storage tanks 

located at the Water Treatment Plant (WTP) used for chlorine contact time and storage. The 

tank was last coated in 2003 and is the next water storage tank to be rehabilitated (blasted and 

recoated on the interior and exterior) as part of the 2015 Water Tank Assessment Project 

conducted by HOT Inspection Services, Inc. 

On October 25th, the City received nine bids from contractors ranging from $501,480 to 

$1,179,000 with the average bid amount being $783,190.56. Corrosion Eliminators, LLC 

submitted the lowest bid and the utility staff verified references of projects they completed within 

the last three years. The Utility Staff recommends the City to enter a contract with Corrosion 

Eliminators, LLC for $501,480.

Cost: $501,480

Source of Funds: Self-Financed Water Construction
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0112.1804; 00412968

RESOLUTION NO. R-2018-6105

WHEREAS, the City of Round Rock has duly advertised for bids for the Clearwell No. 2 

Ground Storage Tank Rehab 2019 Project; and

WHEREAS, Corrosion Eliminators, LLC has submitted the lowest responsible bid; and

WHEREAS, the City Council wishes to accept the bid of Corrosion Eliminators, LLC, Now 

Therefore

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF ROUND ROCK, TEXAS,

That the Mayor is hereby authorized and directed to execute on behalf of the City a contract

with Corrosion Eliminators, LLC for the Clearwell No. 2 Ground Storage Tank Rehab 2019 Project.

The City Council hereby finds and declares that written notice of the date, hour, place and 

subject of the meeting at which this Resolution was adopted was posted and that such meeting was 

open to the public as required by law at all times during which this Resolution and the subject matter 

hereof were discussed, considered and formally acted upon, all as required by the Open Meetings Act, 

Chapter 551, Texas Government Code, as amended.

RESOLVED this 20th day of November, 2018.

CRAIG MORGAN, Mayor
City of Round Rock, Texas

ATTEST:

SARA L. WHITE, City Clerk













Clearwell No. 2
GST Rehab

Date: 9/26/2018
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Agenda Item Summary

City of Round Rock

Agenda Number: G.11

Consider a resolution authorizing the Mayor to execute a Contract with Austin 

Engineering Company, Inc. for the Lisa Rae Drive Improvements Project.

Title:

ResolutionType:

City CouncilGoverning Body:

11/20/2018Agenda Date:

Michael Thane, Utilities and Environmental Services DirectorDept Director:

$386,539.00Cost:

General Self-Financed ConstructionIndexes:

Resolution, Bid Tab, Recommendation Letter, Form 1295, MapAttachments:

Department: Utilities and Environmental Services

Text of Legislative File 2018-6106

In 1984, Lisa Rae Drive, Joyce Lane, and Ray Berglund were involuntary annexed into the City 

of Round Rock. In the early 2000’s, bonds were passed to perform improvements on these 

three streets, but during construction funding ran short and only Joyce Lane and Ray Berglund 

were constructed. Per the annexation agreement, Lisa Rae Drive remained a private drive.

In October 2012, residents along Lisa Rae Drive approached the City concerning maintenance 

to Lisa Rae Drive. Residents asked the City if a maintenance agreement could be entered into 

in order to construct a new street similar to Ray Berglund and Joyce Lane. The City determined 

that the construction of a new street could only be possible if all property owners donated the 

required Right-of-Way (ROW) needed to construct Lisa Rae Drive. After several discussions 

with the six residents along Lisa Rae Drive, they have all agreed to donate the required 25-feet 

of property for the necessary ROW. On May 11, 2018, the City executed the documents needed 

to acquire the donated ROW necessary to construct Lisa Rae Drive. 

The Lisa Rae Street Improvements project will consist of approximately 700 linear feet of new 

20-foot wide asphalt pavement with ribbon curb; approximately 500 linear feet of new 8-inch 

water line; and approximately 1,000 linear feet of new 8-inch wastewater line.  

In June 2016, Halff and Associates performed the preliminary engineering design for the 

proposed street, water, and wastewater infrastructure. In May 2018, Halff and Associates were 

selected for final design and construction phase services needed to construct the 
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Agenda Item Summary Continued (2018-6106)

improvements to Lisa Rae Drive.  On October 31, 2018, ten bids were submitted and the 

lowest bid in the amount of $386,539 was submitted by Austin Engineering Company, Inc.

Cost: $386,539.00

Source of Funds: General Self-Financed Construction
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RESOLUTION NO. R-2018-6106

WHEREAS, the City of Round Rock has duly advertised for bids for the Lisa Rae Drive 

Improvements Project; and

WHEREAS, Austin Engineering Company, Inc. has submitted the lowest responsible bid; and

WHEREAS, the City Council wishes to accept the bid of Austin Engineering Company, Inc., 

Now Therefore

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF ROUND ROCK, TEXAS,

That the Mayor is hereby authorized and directed to execute on behalf of the City a contract

with Austin Engineering Company, Inc. for the Lisa Rae Drive Improvements Project.

The City Council hereby finds and declares that written notice of the date, hour, place and 

subject of the meeting at which this Resolution was adopted was posted and that such meeting was 

open to the public as required by law at all times during which this Resolution and the subject matter 

hereof were discussed, considered and formally acted upon, all as required by the Open Meetings Act, 

Chapter 551, Texas Government Code, as amended.

RESOLVED this 20th day of November, 2018.

CRAIG MORGAN, Mayor
City of Round Rock, Texas

ATTEST:

SARA L. WHITE, City Clerk



City of Round Rock

Lisa Rae Dr. Utility Roadway Improvements

Halff Assoc. Bid Analysis

November 1, 2018

UNIT COST
LINE ITEM 

SUBTOTAL
UNIT COST

LINE ITEM 

SUBTOTAL
UNIT COST

LINE ITEM 

SUBTOTAL
UNIT COST

LINE ITEM 

SUBTOTAL
UNIT COST

LINE ITEM 

SUBTOTAL
UNIT COST

LINE ITEM 

SUBTOTAL

1 101 PREPARING RIGHT OF WAY 7 STA $3,300.00 $23,100.00 $1,000.00 $7,000.00 $3,000.00 $21,000.00 $833.46 $5,834.22 $5,100.00 $35,700.00 $3,000.00 $21,000.00

2 104 REMOVE P.C. CONCRETE SIDEWALK & DRIVEWAYS 2,124 SF $3.00 $6,372.00 $2.00 $4,248.00 $3.75 $7,965.00 $3.00 $6,378.37 $3.00 $6,372.00 $7.00 $14,868.00

3 104 REMOVE P.C. CONCRETE CURB 7 LF $18.00 $126.00 $4.00 $28.00 $20.00 $140.00 $91.99 $643.92 $20.00 $140.00 $15.00 $105.00

4 110 STREET EXCAVATION 1,532 CY $12.00 $18,384.00 $30.00 $45,960.00 $25.00 $38,300.00 $32.18 $49,292.10 $28.00 $42,896.00 $37.00 $56,684.00

5 132 EMBANKMENT 10 CY $28.00 $280.00 $20.00 $200.00 $50.00 $500.00 $291.71 $2,917.11 $50.00 $500.00 $25.00 $250.00

6 201 MOISTURE CONDITIONED SUB-GRADE 2,387 SY $4.00 $9,548.00 $3.00 $7,161.00 $7.00 $16,709.00 $3.67 $8,750.74 $3.00 $7,161.00 $15.00 $35,805.00

7 210 FLEXIBLE BASE 664 CY $65.00 $43,160.00 $70.00 $46,480.00 $50.00 $33,200.00 $53.84 $35,747.77 $46.00 $30,544.00 $70.00 $46,480.00

8 306 PRIME COATS 540 GAL $3.00 $1,620.00 $5.00 $2,700.00 $5.00 $2,700.00 $5.75 $3,105.00 $5.00 $2,700.00 $5.00 $2,700.00

9 340 HOT MIX ASPHALTIC CONCRETE PAVEMENT 297 TON $100.00 $29,700.00 $105.00 $31,185.00 $120.00 $35,640.00 $132.25 $39,278.25 $100.00 $29,700.00 $115.00 $34,155.00

10 430 P.C. CONCRETE CURB & GUTTER 58 LF $20.00 $1,160.00 $30.00 $1,740.00 $30.00 $1,740.00 $67.91 $3,938.72 $20.00 $1,160.00 $12.00 $696.00

11 430 P.C. RIBBON CURB 1,502 LF $16.00 $24,032.00 $20.00 $30,040.00 $15.00 $22,530.00 $5.94 $8,923.38 $14.00 $21,028.00 $12.00 $18,024.00

12 432 P.C. CONCRETE SIDEWALKS 7 SY $49.00 $343.00 $170.00 $1,190.00 $100.00 $700.00 $520.79 $3,645.50 $100.00 $700.00 $60.00 $420.00

13 433 P.C. CONCRETE DRIVEWAY 398 SY $70.00 $27,860.00 $72.00 $28,656.00 $76.00 $30,248.00 $25.12 $9,999.35 $78.00 $31,044.00 $75.00 $29,850.00

14 506 NEW MANHOLE CONSTRUCTION, 4FT DIA. 3 EA $6,700.00 $20,100.00 $4,500.00 $13,500.00 $5,600.00 $16,800.00 $10,650.22 $31,950.67 $7,000.00 $21,000.00 $5,000.00 $15,000.00

15 506 MAJOR MANHOLE ADJUSTMENT, 4 FT DIA. 1 EA $4,800.00 $4,800.00 $600.00 $600.00 $2,500.00 $2,500.00 $6,203.27 $6,203.27 $13,100.00 $13,100.00 $2,500.00 $2,500.00

16 509 TRENCH SAFETY SYSTEMS (ALL DEPTHS) 1,479 LF $2.65 $3,919.35 $1.00 $1,479.00 $1.00 $1,479.00 $2.00 $2,958.00 $2.00 $2,958.00 $2.00 $2,958.00

17 510
PIPE, 6" DIA. PVC, ASTM 3034 SDR-26 (ALL DEPTHS) INC. 

EXCAV.& BACKFILL (WW)
15 LF $50.00 $750.00 $70.00 $1,050.00 $105.00 $1,575.00 $208.59 $3,128.87 $70.00 $1,050.00 $70.00 $1,050.00

18 510
PIPE, 6" DIA. CLASS 350 D.I.P. (ALL DEPTHS) INC. EXCAV.& 

BACKFILL (WATER)
10 LF $55.00 $550.00 $80.00 $800.00 $138.00 $1,380.00 $338.54 $3,385.38 $100.00 $1,000.00 $60.00 $600.00

19 510
PIPE, 8" DIA. PVC, ASTM 3034 SDR-26 (ALL DEPTHS) INC. 

EXCAV.& BACKFILL (WW)
1,006 LF $57.00 $57,342.00 $75.00 $75,450.00 $60.00 $60,360.00 $76.57 $77,028.41 $70.00 $70,420.00 $80.00 $80,480.00

20 510
PIPE, 8" DIA. PVC, AWWA C-900 DR-14 (ALL DEPTHS) INC. 

EXCAV.& BACKFILL (WATER)
448 LF $48.00 $21,504.00 $60.00 $26,880.00 $50.00 $22,400.00 $57.81 $25,896.64 $50.00 $22,400.00 $60.00 $26,880.00

21 510
INSTALL LATERAL SERVICE TO REPLACED PIPE (1" DIA. 

SINGLE SERVICE) (8" DIA. PVC PIPE)
2 EA $3,500.00 $7,000.00 $1,300.00 $2,600.00 $1,600.00 $3,200.00 $4,923.19 $9,846.38 $3,300.00 $6,600.00 $1,300.00 $2,600.00

22 510
INSTALL LATERAL SERVICE TO REPLACED PIPE (1.5" DIA. 

DUAL SERVICE) (8" DIA. PVC PIPE)
2 EA $3,800.00 $7,600.00 $1,400.00 $2,800.00 $1,800.00 $3,600.00 $5,097.43 $10,194.86 $2,500.00 $5,000.00 $1,500.00 $3,000.00

23 510
INSTALL LATERAL SERVICE TO REPLACED PIPE (6" DIA. 

SINGLE SERVICE) (8" DIA. PVC PIPE) (WW)
7 EA $2,800.00 $19,600.00 $1,100.00 $7,700.00 $2,000.00 $14,000.00 $3,285.30 $22,997.07 $1,900.00 $13,300.00 $1,500.00 $10,500.00

24 510
PRESSURE TAP, FULL BODIED SS SLEEVE (8"x8") INC. 8 

GATE VALVE
1 EA $4,700.00 $4,700.00 $7,000.00 $7,000.00 $5,000.00 $5,000.00 $3,290.39 $3,290.39 $7,000.00 $7,000.00 $7,500.00 $7,500.00

25 510 DUCTILE IRON FITTINGS 0.1 TON $14,500.00 $1,450.00 $10,000.00 $100.00 $9,000.00 $900.00 $40,448.30 $4,044.83 $9,000.00 $900.00 $10,000.00 $1,000.00

26 511 VALVES, RESILIENT SEAT GATE, 6" DIA. 2 EA $1,800.00 $3,600.00 $1,600.00 $3,200.00 $1,400.00 $2,800.00 $1,019.02 $2,038.04 $1,500.00 $3,000.00 $2,500.00 $5,000.00

27 511 FIRE HYDRANTS 2 EA $4,200.00 $8,400.00 $3,500.00 $7,000.00 $3,900.00 $7,800.00 $5,342.46 $10,684.91 $4,000.00 $8,000.00 $4,000.00 $8,000.00

28 609 TOPSOIL (4") & SEEDBED PREP. 1,650 SY $1.75 $2,887.50 $1.00 $1,650.00 $6.00 $9,900.00 $5.53 $9,127.80 $3.50 $5,775.00 $4.00 $6,600.00

29 609 NATIVE GRASSLAND SEEDING & PLANTING 1,650 SY $1.50 $2,475.00 $1.00 $1,650.00 $5.00 $8,250.00 $0.95 $1,567.50 $5.50 $9,075.00 $0.50 $825.00

30 610 PROTECTIVE FENCING TYPE C OTHER MATERIAL 75 LF $12.00 $900.00 $3.00 $225.00 $2.75 $206.25 $7.76 $582.00 $5.00 $375.00 $5.00 $375.00

31 628 FILTER CURB INLET PROTECTION (EXIST. INLET) 2 EA $750.00 $1,500.00 $100.00 $200.00 $100.00 $200.00 $266.20 $532.40 $100.00 $200.00 $100.00 $200.00

32 641 STABILIZED CONSTRUCTION ENTRANCE 1 EA $1,800.00 $1,800.00 $500.00 $500.00 $2,500.00 $2,500.00 $1,929.95 $1,929.95 $2,500.00 $2,500.00 $1,500.00 $1,500.00

33 642 SILT FENCE FOR EROSION CONTROL 964 LF $2.65 $2,554.60 $3.00 $2,892.00 $3.00 $2,892.00 $2.49 $2,404.22 $3.00 $2,892.00 $2.50 $2,410.00

34 700 TOTAL MOBILIZATION 1 LS $47,500.00 $47,500.00 $14,000.00 $14,000.00 $20,000.00 $20,000.00 $22,500.00 $22,500.00 $36,000.00 $36,000.00 $24,000.00 $24,000.00

35 702 REMOVE & RELOCATE EXIST. 4 FT FENCE 365 LF $24.00 $8,760.00 $15.00 $5,475.00 $22.50 $8,212.50 $15.98 $5,834.16 $25.00 $9,125.00 $25.00 $9,125.00

36 803 BARRICADES, SIGNS AND TRAFFIC HANDLING 5 MO $8,400.00 $42,000.00 $250.00 $1,250.00 $1,000.00 $5,000.00 $2,178.00 $10,890.00 $500.00 $2,500.00 $2,500.00 $12,500.00

37 824 TRAFFIC SIGNS 3 EA $1,500.00 $4,500.00 $350.00 $1,050.00 $500.00 $1,500.00 $473.21 $1,419.63 $385.00 $1,155.00 $330.00 $990.00

TOTAL COST OF BASE BID (CORRECTED) $461,877.45 $385,639.00 $413,826.75 $448,889.83 $454,970.00 $486,630.00

COST OF BASE BID SUBMITTED $386,539.00 $413,826.75 $448,890.85 $454,970.00 $486,630.00

DIFFERENCE FROM ERROR ($900.00) $0.00 ($1.02) $0.00 $0.00 

BIDDER'S STATEMENT OF QUALIFICATION YES YES YES YES YES

BID BOND YES YES YES YES YES

JBS UNDERGROUND, LLC CHASCO CONSTRUCTORS
PATIN CONSTRUCTION, 

LLC

AUSTIN ENGINEERING CO., 

INC.

SMITH CONTRACTING CO., 

INC.
ENGINEER'S ESTIMATE

BID 

ITEM
TECH SPEC DESCRIPTION

BID 

QUANTITY

UNIT 

MEASURE
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City of Round Rock
Lisa Rae Dr. Utility Roadway Improvements
Halff Assoc. Bid Analysis
November 1, 2018

UNIT COST
LINE ITEM 

SUBTOTAL
UNIT COST

LINE ITEM 

SUBTOTAL
UNIT COST

LINE ITEM 

SUBTOTAL
UNIT COST

LINE ITEM 

SUBTOTAL
UNIT COST

LINE ITEM 

SUBTOTAL

1 101 PREPARING RIGHT OF WAY 7 STA $532.00 $3,724.00 $1,600.00 $11,200.00 $3,500.00 $24,500.00 $1,420.56 $9,943.92 $9,000.00 $63,000.00

2 104 REMOVE P.C. CONCRETE SIDEWALK & DRIVEWAYS 2,124 SF $6.00 $12,744.00 $1.25 $2,655.00 $5.00 $10,620.00 $10.00 $21,240.00 $1.50 $3,186.00

3 104 REMOVE P.C. CONCRETE CURB 7 LF $34.00 $238.00 $60.00 $420.00 $20.00 $140.00 $1,609.71 $11,267.97 $24.00 $168.00

4 110 STREET EXCAVATION 1,532 CY $36.00 $55,152.00 $35.00 $53,620.00 $15.00 $22,980.00 $10.00 $15,320.00 $45.00 $68,940.00

5 132 EMBANKMENT 10 CY $101.00 $1,010.00 $258.00 $2,580.00 $40.00 $400.00 $963.20 $9,632.00 $165.00 $1,650.00

6 201 MOISTURE CONDITIONED SUB-GRADE 2,387 SY $8.00 $19,096.00 $9.00 $21,483.00 $5.00 $11,935.00 $13.50 $32,224.50 $3.00 $7,161.00

7 210 FLEXIBLE BASE 664 CY $30.00 $19,920.00 $42.00 $27,888.00 $105.00 $69,720.00 $13.17 $8,744.88 $61.00 $40,504.00

8 306 PRIME COATS 540 GAL $6.00 $3,240.00 $10.00 $5,400.00 $7.00 $3,780.00 $7.36 $3,974.40 $5.00 $2,700.00

9 340 HOT MIX ASPHALTIC CONCRETE PAVEMENT 297 TON $143.00 $42,471.00 $120.00 $35,640.00 $138.00 $40,986.00 $130.74 $38,829.78 $133.00 $39,501.00

10 430 P.C. CONCRETE CURB & GUTTER 58 LF $43.00 $2,494.00 $63.00 $3,654.00 $22.00 $1,276.00 $95.00 $5,510.00 $38.00 $2,204.00

11 430 P.C. RIBBON CURB 1,502 LF $12.00 $18,024.00 $15.00 $22,530.00 $22.00 $33,044.00 $28.00 $42,056.00 $18.00 $27,036.00

12 432 P.C. CONCRETE SIDEWALKS 7 SY $189.00 $1,323.00 $450.00 $3,150.00 $100.00 $700.00 $120.00 $840.00 $200.00 $1,400.00

13 433 P.C. CONCRETE DRIVEWAY 398 SY $91.00 $36,218.00 $70.00 $27,860.00 $75.00 $29,850.00 $117.00 $46,566.00 $132.00 $52,536.00

14 506 NEW MANHOLE CONSTRUCTION, 4FT DIA. 3 EA $12,830.00 $38,490.00 $6,000.00 $18,000.00 $5,000.00 $15,000.00 $3,200.00 $9,600.00 $4,660.00 $13,980.00

15 506 MAJOR MANHOLE ADJUSTMENT, 4 FT DIA. 1 EA $1,385.00 $1,385.00 $3,100.00 $3,100.00 $1,500.00 $1,500.00 $2,168.00 $2,168.00 $2,450.00 $2,450.00

16 509 TRENCH SAFETY SYSTEMS (ALL DEPTHS) 1,479 LF $3.00 $4,437.00 $4.00 $5,916.00 $3.00 $4,437.00 $18.00 $26,622.00 $3.00 $4,437.00

17 510
PIPE, 6" DIA. PVC, ASTM 3034 SDR-26 (ALL DEPTHS) INC. 

EXCAV.& BACKFILL (WW)
15 LF $52.00 $780.00 $230.00 $3,450.00 $65.00 $975.00 $386.00 $5,790.00 $95.00 $1,425.00

18 510
PIPE, 6" DIA. CLASS 350 D.I.P. (ALL DEPTHS) INC. EXCAV.& 

BACKFILL (WATER)
10 LF $50.00 $500.00 $230.00 $2,300.00 $105.00 $1,050.00 $386.00 $3,860.00 $115.00 $1,150.00

19 510
PIPE, 8" DIA. PVC, ASTM 3034 SDR-26 (ALL DEPTHS) INC. 

EXCAV.& BACKFILL (WW)
1,006 LF $77.00 $77,462.00 $79.00 $79,474.00 $55.00 $55,330.00 $100.00 $100,600.00 $103.00 $103,618.00

20 510
PIPE, 8" DIA. PVC, AWWA C-900 DR-14 (ALL DEPTHS) INC. 

EXCAV.& BACKFILL (WATER)
448 LF $88.00 $39,424.00 $85.00 $38,080.00 $85.00 $38,080.00 $99.00 $44,352.00 $104.00 $46,592.00

21 510
INSTALL LATERAL SERVICE TO REPLACED PIPE (1" DIA. 

SINGLE SERVICE) (8" DIA. PVC PIPE)
2 EA $887.00 $1,774.00 $3,200.00 $6,400.00 $8,000.00 $16,000.00 $3,500.00 $7,000.00 $2,700.00 $5,400.00

22 510
INSTALL LATERAL SERVICE TO REPLACED PIPE (1.5" DIA. 

DUAL SERVICE) (8" DIA. PVC PIPE)
2 EA $1,625.00 $3,250.00 $3,400.00 $6,800.00 $9,500.00 $19,000.00 $3,500.00 $7,000.00 $3,600.00 $7,200.00

23 510
INSTALL LATERAL SERVICE TO REPLACED PIPE (6" DIA. 

SINGLE SERVICE) (8" DIA. PVC PIPE) (WW)
7 EA $1,064.00 $7,448.00 $3,600.00 $25,200.00 $9,500.00 $66,500.00 $2,968.00 $20,776.00 $2,000.00 $14,000.00

24 510
PRESSURE TAP, FULL BODIED SS SLEEVE (8"x8") INC. 8 

GATE VALVE
1 EA $3,940.00 $3,940.00 $7,800.00 $7,800.00 $3,500.00 $3,500.00 $3,155.46 $3,155.46 $7,400.00 $7,400.00

25 510 DUCTILE IRON FITTINGS 0.1 TON $27,310.00 $2,731.00 $33,200.00 $3,320.00 $15,000.00 $1,500.00 $2,000.00 $200.00 $60,000.00 $6,000.00

26 511 VALVES, RESILIENT SEAT GATE, 6" DIA. 2 EA $942.00 $1,884.00 $1,100.00 $2,200.00 $1,800.00 $3,600.00 $1,560.00 $3,120.00 $2,100.00 $4,200.00

27 511 FIRE HYDRANTS 2 EA $4,013.00 $8,026.00 $4,500.00 $9,000.00 $4,800.00 $9,600.00 $1,538.00 $3,076.00 $3,700.00 $7,400.00

28 609 TOPSOIL (4") & SEEDBED PREP. 1,650 SY $3.50 $5,775.00 $9.00 $14,850.00 $8.00 $13,200.00 $6.57 $10,840.50 $7.00 $11,550.00

29 609 NATIVE GRASSLAND SEEDING & PLANTING 1,650 SY $6.50 $10,725.00 $5.00 $8,250.00 $1.00 $1,650.00 $1.01 $1,666.50 $4.00 $6,600.00

30 610 PROTECTIVE FENCING TYPE C OTHER MATERIAL 75 LF $6.00 $450.00 $17.00 $1,275.00 $8.00 $600.00 $4.80 $360.00 $3.00 $225.00

31 628 FILTER CURB INLET PROTECTION (EXIST. INLET) 2 EA $165.00 $330.00 $290.00 $580.00 $90.00 $180.00 $95.00 $190.00 $94.00 $188.00

32 641 STABILIZED CONSTRUCTION ENTRANCE 1 EA $2,277.00 $2,277.00 $2,200.00 $2,200.00 $1,200.00 $1,200.00 $1,500.00 $1,500.00 $2,400.00 $2,400.00

33 642 SILT FENCE FOR EROSION CONTROL 964 LF $7.00 $6,748.00 $3.20 $3,084.80 $3.00 $2,892.00 $2.50 $2,410.00 $3.00 $2,892.00

34 700 TOTAL MOBILIZATION 1 LS $39,000.00 $39,000.00 $15,000.00 $15,000.00 $20,000.00 $20,000.00 $35,709.46 $35,709.46 $37,000.00 $37,000.00

35 702 REMOVE & RELOCATE EXIST. 4 FT FENCE 365 LF $34.00 $12,410.00 $6.00 $2,190.00 $10.00 $3,650.00 $17.95 $6,551.75 $32.00 $11,680.00

36 803 BARRICADES, SIGNS AND TRAFFIC HANDLING 5 MO $1,057.00 $5,285.00 $3,354.00 $16,770.00 $2,000.00 $10,000.00 $1,300.00 $6,500.00 $3,000.00 $15,000.00

37 824 TRAFFIC SIGNS 3 EA $605.00 $1,815.00 $3,600.00 $10,800.00 $600.00 $1,800.00 $450.00 $1,350.00 $160.00 $480.00

TOTAL COST OF BASE BID (CORRECTED) $492,000.00 $504,119.80 $541,175.00 $550,547.12 $623,253.00

COST OF BASE BID SUBMITTED 492000 $504,119.80 $541,175.00 $552,189.15 $623,253.00
DIFFERENCE FROM ERROR $0.00 $0.00 $0.00 ($1,642.03) $0.00 

BIDDER'S STATEMENT OF QUALIFICATION YES YES YES YES YES

BID BOND YES YES YES YES YES

THYSSEN LAUGHLIN, INC.
AARON CONCRETE 

CONTRACTORS, LP

PROTA CONSTRUCTION 

INC.

UNDERGROUND WATER 

SOLUTIONS CO.

DeNUCCI CONSTRUCTORS, 

LLCBID 

ITEM
TECH SPEC DESCRIPTION

BID 

QUANTITY

UNIT 

MEASURE
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Agenda Item Summary

City of Round Rock

Agenda Number: G.12

Consider a resolution authorizing the Mayor to execute Supplemental 

Contract No. 7 with Atkins North America, Inc. for the E. Bagdad Avenue 

Extension Project.

Title:

ResolutionType:

City CouncilGoverning Body:

11/20/2018Agenda Date:

Gary Hudder, Transportation DirectorDept Director:

$97,471.52Cost:

RR Transportation and Economic Development Corporation (Type B)Indexes:

Resolution, Exhibit A, Form 1295Attachments:

Department: Transportation Department

Text of Legislative File 2018-6107

The Original Contract with Atkins North America, Inc. in the amount of $104,700.41 consisted of 

preparing survey, environmental tech memo, and 30% PS&E for the E. Bagdad Ave Extension. 

The project initially included a new location 2-lane divided roadway connection between Burnet 

St. and S. Black St. as well as improvements to S. Georgetown St. between S. Black St. and E. 

Main St. The approximate length of the initial project was 0.33 miles.

Supplemental #1, in the amount of $326,360.94, consisted of preparation of 30%, 60%, 95% 

and 100% PS&E plans for the project as well as survey, environmental tech memo and 

pavement design. The proposed improvements to the project included a new location 3-lane 

roadway connection between Burnet St. and S. Black St. as well as the widening of S. 

Georgetown St. to 3-lanes between S. Black St. and E. Main St. Also, existing E. Bagdad Ave 

between McNeil Rd. and Burnet St. was relocated directly adjacent to the railroad as a 3-lane 

section. The approximate length of the project, including additions, was increased to 0.54 

miles, bringing the new contract amount to $431,061.35.

Supplemental #2 amended the agreement to include the addition of water quality and 

landscaping, as well as the extensions of Lampasas St. and Sheppard St. to the project. 

Compensation for this amendment increased by $85,675.85, which brought the total premium 

to $516,737.20 for the project.

Supplemental #3 extended the time allowed for completion of the project. The agreement 

period was extended until September 1, 2017 in accordance with revised Exhibit C (Work 

Schedule). There was no change to the contract value.

Supplemental #4 included removing the Sheppard St. extension, separating the project into 2 

phases, performing additional design to accommodate The Depot Townhomes, removing the 
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Agenda Item Summary Continued (2018-6107)

landscaping and irrigation, and adding a fence/barrier along the railroad Right of Way. 

Compensation for this amendment was $199,281.31 which brought the total premium to 

$716,018.51 for the project.

Supplemental #5 included construction chase services for Phase 1 of the McNeil Extension 

Project. These services will be provided on an "as requested by the City of Round Rock" basis. 

Invoicing for these services will be based on actual labor charged to the project using the 

contract multiplier. Any budget remaining at the end of the contract will not be invoiced. 

Compensation for this amendment was $100,929.81 which brought the total premium to 

$816,948.32 for the project.

Supplemental #6 included additional survey for McNeil Phase 2 and final PSE revisions which 

include new driveways, improvements to the intersection of Main St. & Georgetown, drainage 

calculations, and wastewater reconstruction. Compensation for this amendment was 

$68,879.10 which brought the total compensation to $885,827.42.

Supplemental #7 includes improvements to and extension of Stone St, the alley connecting to 

Georgetown St, the parking lot improvements, surveying services to support these efforts, and 

construction phase services for phase 2. Compensation for this amendment is $97,471.52 

which brings the total contract compensation to $983,298.94.

The Transportation Department recommends that the City of Round Rock execute 

supplemental contract #7 with Atkins North America, Inc. in the

amount of $97,471.52

Cost: $97,471.52

Source of Funds: RR Transportation and Economic Development Corporation
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0112.1804; 00413196

RESOLUTION NO. R-2018-6107

WHEREAS, the City of Round Rock has previously entered into a Contract for Engineering 

Services (“Contract”) with Atkins North America, Inc. for the E. Bagdad Avenue Extension Project,

and

WHEREAS, Atkins North America, Inc. has submitted Supplemental Contract No. 7 to the 

Contract to modify the provisions for the scope of services, and 

WHEREAS, the City Council desires to enter into said Supplemental Contract No. 7 with 

Atkins North America, Inc., Now Therefore

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF ROUND ROCK, TEXAS,

That the Mayor is hereby authorized and directed to execute on behalf of the City Supplemental 

Contract No. 7 to the Contract with Atkins North America, Inc., a copy of same being attached hereto 

as Exhibit “A” and incorporated herein for all purposes.

The City Council hereby finds and declares that written notice of the date, hour, place and 

subject of the meeting at which this Resolution was adopted was posted and that such meeting was 

open to the public as required by law at all times during which this Resolution and the subject matter 

hereof were discussed, considered and formally acted upon, all as required by the Open Meetings Act, 

Chapter 551, Texas Government Code, as amended.

RESOLVED this 20th day of November, 2018.

CRAIG MORGAN, Mayor 
City of Round Rock, Texas

ATTEST:

SARA L. WHITE, City Clerk
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STATE OF TEXAS   § 

§ 

COUNTY OF WILLIAMSON  § 
 

 

SUPPLEMENTAL CONTRACT NO. 7 

TO CONTRACT FOR ENGINEERING SERVICES 

 

FIRM: ATKINS NORTH AMERICA, INC.     (“Engineer”) 

ADDRESS: 11801 Domain Boulevard, Suite 500, Austin, TX  78758    

PROJECT: E. Bagdad Avenue Extension       

 

This Supplemental Contract No. 7 to Contract for Engineering Services is made by and between 

the City of Round Rock, Texas, hereinafter called the “City” and Atkins North America, Inc., 

hereinafter called the “Engineer”. 

 

WHEREAS, the City and Engineer executed a Contract for Engineering Services, hereinafter 

called the “Contract”, on the 24th day of September, 2015 for the E. Bagdad Avenue Extension 

Project in the amount of $104,700.41; and 

 

WHEREAS, the City and Engineer executed Supplemental Contract No. 1 on March 10, 2016 to 

amend the scope of services and to increase the compensation by $326,360.94 to a total of 

$431,061.35; and 

 

WHEREAS, the City and Engineer executed Supplemental Contract No. 2 on September 8, 

2016 to amend the scope of services and to increase the compensation by $85,675.85 to a total of 

$516,737.20; and 

 

WHEREAS, the City and Engineer executed Supplemental Contract No. 3 on April 3, 2017 to 

amend the work schedule; and 

 

WHEREAS, the City and Engineer executed Supplemental Contract No. 4 on August 24, 2017 

to amend the scope of services and to increase the compensation by $199,281.31 to a total of 

$716,018.51; and 

 

WHEREAS, the City and Engineer executed Supplemental Contract No. 5 on March 22, 2018, 

to amend the scope of services and to increase the compensation by $100,929.81 to a total of 

$816,948.32; and 

 

WHEREAS, the City and Engineer executed Supplemental Contract No. 6 on July 12, 2018, to 

amend the scope of services and to increase the compensation by $68,879.10 to a total of 

$885,827.42; and 

 

WHEREAS, it has become necessary to amend the Contract to modify the provisions for the 

scope of services and to increase the compensation by $97,471.52 to a total of $983,298.94;  

swhite
Exhibit A
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NOW THEREFORE, premises considered, the City and the Engineer agree that said Contract 
is amended as follows: 
 

I. 
 
Article 2, Engineering Services and Exhibit B, Engineering Services shall be amended as set 
forth in the attached Addendum to Exhibit B.  Exhibit C, Work Schedule shall be amended as set 
forth in the attached Addendum to Exhibit C. 
 

II. 
 
Article 4, Compensation and Exhibit D, Fee Schedule shall be amended by increasing by 
$97,471.52 the lump sum amount payable under the Contract for a total of $983,298.94, as 
shown by the attached Addendum to Exhibit D. 
 
IN WITNESS WHEREOF, the City and the Engineer have executed this Supplemental 
Contract in duplicate. 
 
 
 
 
 

[signature pages follow] 
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ATKINS NORTH AMERICA, INC. 
 
 
By:         
               
 
        
Date 
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CITY OF ROUND ROCK     APPROVED AS TO FORM: 
 
By:               
       Craig Morgan, Mayor     Stephan L. Sheets, City Attorney 
 
 
        
Date 
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ADDENDUM TO EXHIBIT B 
Engineering Services 

 
 

PROJECT DESCRIPTION 
The proposed project will include a new location 3-lane extension of McNeil Rd between Mays 
St and S Black St as well as the widening of S Georgetown St to 3-lanes between S Black St and 
E Main St.  Lampasas St will be extended from its current termini at Bagdad Ave to the new 
McNeil Rd extension.  Lewis St will be extended to connect to McNeil Rd.  Stone St will be 
improved and extended to connect Main St and McNeil Rd. An alley will be included from 
Georgetown St west towards Black St. The existing City owned parking lot between Sheppard St 
and Burnet St will be reconstructed to provide improved drainage.  The approximate length of 
the project is 0.54 miles. 
The project will be constructed in two phases.  The first phase will include all the improvements 
west of and including the intersection at Burnet St.  The second phase will include the proposed 
improvements east of Burnet St. 
This supplemental includes improvements to and extension of Stone St, the alley connecting to 
Georgetown St, the parking lot improvements, surveying services to support these efforts, and 
construction phase services for phase 2. 
TASK 1: PROJECT MANAGEMENT 

1. Project management, oversight and coordination of efforts 
TASK 2: SURVEYING 

1. In accordance with previously approved methodology, the following items are added to 
the survey efforts: 

• Survey the existing City of Round Rock owned parking lot on Bagdad Ave between 
Sheppard St and Burnet St. 

• Locate and provide flow line/material information for existing City of Round Rock 
wastewater manholes along proposed alley improvements between Georgetown St 
and Stone St. 

• Develop acquisition documents for ROW being acquired from Union Pacific 
Railroad. 

• Survey the alley between Georgetown St and Black St. 

• Mark the temporary construction easements along Lewis St. 
TASK 3: ENVIRONMENTAL STUDIES 
No changes with this supplemental. 
TASK 4: PRELIMINARY DESIGN/30% PLANS 
No changes with this supplemental. 
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TASK 5: DIRECT EXPENSES 
No changes with this supplemental. 
TASK 6: GEOTECHNICAL DESIGN 

No changes with this supplemental. 
TASK 7: 60% PLANS 

No changes with this supplemental. 
TASK 8: 95% PLANS 
No changes with this supplemental. 
TASK 9: 100% PLANS/FINAL SUBMITTAL 
Phase 2 of the McNeil Rd Extension is being modified to include an alley from Georgetown St 
towards Black St.  The alley will utilize the commercial driveway concrete pavement section. In 
addition, Stone St will be improved to include 24’ of pavement with a ribbon curb from Main St 
to McNeil Rd. Pavement designs for Lewis St and Stone St will match the flexible pavement 
design with geogrid for an urban local street with high swell conditions as shown in table 3-11 of 
the May 2018 draft City of Round Rock Transportation Criteria Manual. 
The plan revisions anticipated to be included are: 
Roadway 
1. Add 2 parallel parking spots on the west side of Georgetown St south of the proposed 

alley. 
2. Prepare cross-sections (50’ intervals), calculate limits of construction, verify ROW and 

construction easements, and compute earthwork quantities for the proposed Stone St 
improvements. 

3. Prepare additional typical sections for Stone St and the alley connecting to Georgetown 
St. 

4. Revise the Lewis St pavement design on the typical sections and cross sections to match 
the flexible pavement design with geogrid for an urban local street with high swell 
conditions as shown in table 3-11 of the May 2018 draft City of Round Rock 
Transportation Criteria Manual. 

5. Prepare one additional removal layout for Stone St. 
6. Add one plan & profile sheet for the Stone St. 
7. Add an alley plan and profile sheet. 
8. Add grading plans for the Stone St intersections at McNeil Rd and Main St. 
9. Provide driveway profiles for the 3 driveways on Stone St. 
10. Update the traffic control plan narrative, sequence of construction traffic control plan, 

and standards for the above changes. 
11. Update the quantities to reflect the above changes. 
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Drainage 
1. Revise the drainage design to accommodate the proposed changes to Stone St and the 

alley. 
2. Update hydraulic data, drainage area map, drainage plan & profile, and lateral profile 

sheets. 
3. Update the SWPPP and erosion control plan sheets to include the Stone St and alley 

improvements. 
4. Update the quantities to reflect the above changes. 
Utilities 
1. No third-party utility design or coordination is included. Atkins will provide an updated 

plan set to the City of Round Rock for the purposes of utility coordination. 
2. The wastewater line in the alley between Georgetown St and Black St will be lowered to 

accommodate the proposed alley.  Resulting conflicts with the existing water lines will 
also be addressed. 

3. The proposed wastewater improvements along Georgetown St will be extended to the 
north side of Main St. 

4. Update the quantities to reflect the above changes. 
Traffic 
1. Update the signing and pavement marking layouts to include the Stone St improvements 

and to accommodate the proposed alley. 
2. Prepare small sign and pavement marking summaries for the revisions. 
TASK 10: WATER QUALITY PLANS AND WATER POLLUTION ABATEMENT 
PLANS (WPAP) 

No changes with this supplemental. 
TASK 11: LANDSCAPING AND IRRIGATION PLANS 
This task is no longer needed, and any remaining budget will be reallocated to other items. 
TASK 12: BARRIER WITH FENCE 
This task was completed under budget.  Any remaining budget will be reallocated to other items. 
TASK 13: CONSTRUCTION PHASE SERVICES (Add Phase 2) 

These services will be provided on an as requested by the City of Round Rock basis.  Invoicing 
for these services will be based on actual labor charged to the project at the contract multiplier.  
Any budget remaining at the end of the contract will not be invoiced. If all the budget is used, 
then a supplemental will be needed to continue these services.   
1. Attend weekly meetings with the City and the Contractor to appraise and answer general 

questions and provide clarification that pertains to the plans and construction of McNeil 
Rd Extension Phase 2. 
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2. Review shop drawings.  Shop drawings will be reviewed based on the following 
procedures: 

• Review the drawings for conformity to the plans, specifications and special 
provisions, as well as conformity to any subsidiary standards or criteria referred to by 
the plans, specifications or special provisions. 

• If the drawing is found to be in conformity, or an alternate design is adequate and 
acceptable, the drawing shall be marked “No Exceptions Taken” with signature, date 
and statement that “Review is only for general conformance with the design concept 
of the contract documents. Markings or comments shall not be construed as relieving 
the contractor from compliance with the project plans and specifications, nor 
departures there-from. The Contractor remains solely responsible for details and 
accuracy, for confirming and correlating all quantities and dimensions, for selecting 
fabrication processes, for techniques of assembly, for safety and for satisfactory 
performance of his work.” 

• If there are only minor corrections, the incorrect information shall be crossed out and 
the correct information shall be written next to the crossed-out information. All 
redlines shall be done in indelible red ink. The submittal shall be returned marked 
“Make Correction as Noted” and no re-submittal shall be required. 

• If the corrections are more significant and the Engineer does not concur with the 
information on the drawings, then the submittal shall be marked “Amend and 
Resubmit.” The drawings must then be resubmitted for a second review. 

• If the drawings are found not to be in conformity, the drawings shall be marked 
“Rejected See Remarks.” An explanation of why the submittal was disapproved shall 
be provided in enough detail for the Contractor to be able to make the corrections for 
re-submittal. 

• Shop drawing and submittal reviews include the following: 
(1) Culverts, Manholes, & Inlets 
(2) Concrete and Asphalt Mix Designs 
(3) Water/Wastewater Infrastructure Components 
(4) Signs 

3. Respond to requests for information (RFIs).  The engineer shall document each question 
in sufficient detail, formulate a response and submit a written version of the response to 
the City for distribution to all involved parties. 

4. Provide minor redesign (major redesign should be handled with a contract supplement).   
5. Develop change orders.  Change orders documents will be submitted to the City in 

electronic format. 
6. Assemble updated plans based upon redesign requests performed under Task 13. Two (2) 

hard copies and an electronic version of the updated plans will be submitted to the City 
upon project completion. The Contractor will be responsible for marking any additional 
updates not addressed through plan revisions and providing the final as-built plans. 
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7. Review monthly pay applications. Reviews will consist of reviewing calculations.  
Engineer is not responsible for quantity calculations or confirmation. 

8. Participate in final walkthrough and prepare the punch list. 
 
NOT INCLUDED WITHIN THIS SCOPE 
The following items are not included with this scope.  These items, if necessary, would be added 
to the scope through a supplemental agreement. 
1. All inspection services, including but not limited to: 

a. Geotechnical investigations and analysis 
b. Materials testing 
c. Construction survey; verification of contractor’s horizontal and vertical control 

2. All tasks related to delay and cost claims shall be considered supplemental services and 
subject to additional fee, specifically, but not limited to: 

d. Time Impact Analyses (TIA) for delay claims 
e. Claims defense, response and resolution 

3. No third-party utility design or coordination is included.  Atkins will provide plans to the 
City of Round Rock for the purposes of utility coordination. 

DELIVERABLES 
100% Submittal (Phase 2 Only) 
1. A draft of the 100% plans will be submitted for review in advance of the previously 

scoped 100% plan submittal. 
Construction Phase Services 
1. Reviewed shop drawings/submittals 
2. Responses to RFIs 
3. Minor redesign plan revisions 
4. Change orders 
5. Updated plans per Task 13 item 6 
6. Review of monthly pay applications including supporting documentation 
7. Punch list 



 

 
ADDENDUM TO EXHIBIT C 

Work Schedule 
 

Attached Behind This Page 
 



ID Task Name Start Finish Predecessors Successors Resource Names

1 NTP Tue 9/29/15 Tue 9/29/15 2,8,10,11,3,6,4,5,7

2 Supplemental #1 Thu 3/10/16 Thu 3/10/16 1 15,18

3 Supplemental #2 Thu 9/8/16 Thu 9/8/16 1 18,32

43 Supplemental #3 Mon 4/3/17 Mon 4/3/17

4 Supplemental #4 Fri 8/25/17 Fri 8/25/17 1 35,29FF+15 days

5 Supplemental #5 Thu 3/22/18 Thu 3/22/18 1

6 Supplemental #6 Thu 7/12/18 Thu 7/12/18 1 40

7 Anticipated NTP Supplemental #7 Tue 11/20/18 Tue 11/20/18 1

8 Survey Wed 9/30/15 Mon 12/31/18 1

9 Environmental Tech Memo Thu 10/1/15 Mon 5/9/16 12

10 Prepare 30% Plans Thu 10/1/15 Tue 7/5/16 1

11 Roadway & Drainage Design Thu 10/1/15 Fri 6/3/16 1 12

12 QA/QC Mon 6/6/16 Fri 6/10/16 11,9 13

13 Submit 30% Plans and Environmental Tech Memo Mon 6/13/16 Mon 6/13/16 12 14

14 City Review 30% Plans and Environmental Tech MemoTue 6/14/16 Fri 7/1/16 13 15

15 Meet with City to Review 30% Plans and 

Environmental Tech Memo

Tue 7/5/16 Tue 7/5/16 14,2 18

16 Geotech Pavement Design Mon 3/21/16 Fri 7/1/16 18

17 Prepare 60% Plans Fri 9/9/16 Wed 12/7/16

18 Roadway, Traffic, Utility & Drainage Design Fri 9/9/16 Mon 10/17/16 3,2,15,16 19

19 QA/QC Tue 10/18/16 Mon 10/24/16 18 20

20 Submit 60% Plans Tue 10/25/16 Tue 10/25/16 19 21

21 City Review 60% Plans Wed 10/26/16 Tue 12/6/16 20 22

22 Meet with City to Review 60% Plans Wed 12/7/16 Wed 12/7/16 21 24

23 Prepare 95% Plans Phase 1 Thu 12/8/16 Wed 5/3/17

24 Roadway, Traffic, Utility & Drainage Design Thu 12/8/16 Wed 4/5/17 22 25

25 QA/QC Thu 4/6/17 Tue 4/11/17 24 26

26 Submit 95% Plans Wed 4/12/17 Wed 4/12/17 25 27

27 City Review 95% Plans Thu 4/13/17 Wed 5/3/17 26 29

28 Prepare 100% Plans Phase 1 Fri 5/19/17 Thu 1/11/18

29 Roadway, Traffic, Utility & Drainage Design Fri 5/19/17 Fri 12/1/17 27,4FF+15 days30

30 QA/QC Mon 12/4/17 Fri 12/8/17 29 31

31 Submit 100% Plans Mon 12/11/17 Mon 12/11/17 30 33

32 Water Pollution Abatement Plan Thu 9/15/16 Wed 11/8/17 3

33 Bid Phase Services Tue 12/12/17 Thu 1/11/18 31 44

34 Prepare 95% Plans Phase 2 Mon 8/28/17 Tue 5/8/18

35 Roadway, Traffic, Utility & Drainage Design Mon 8/28/17 Wed 1/3/18 4 36

36 QA/QC Thu 1/4/18 Wed 1/10/18 35 37

37 Submit 95% Plans Thu 1/11/18 Thu 1/11/18 36 38

38 City Review 95% Plans Wed 4/18/18 Tue 5/8/18 37 40

39 Prepare 100% Plans Phase 2 Mon 10/22/18 Tue 1/1/19

40 Roadway, Traffic, Utility & Drainage Design Mon 10/22/18 Fri 12/14/18 38,6 41

41 QA/QC Mon 12/17/18 Mon 12/31/18 40 42

42 Submit 100% Plans Tue 1/1/19 Tue 1/1/19 41

44 Construction Phase Services Fri 1/12/18 Fri 2/28/20 33

Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1

2015 2016 2017 2018
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ADDENDUM TO EXHIBIT D

Fee Schedule

Project Name:

Total Total Other

Labor Hours Loaded Labor Cost Direct Costs Subconsultants

64.0 $11,871.93 $11,871.93

Task 2: Surveying $15,000.00 $15,000.00

Task 9: 100% Plans/Final Submittal 665.0 $83,083.30 $83,083.30

Task 11: Landscaping and Irrigation Plans -$8,288.48 -$8,288.48

Task 12: Barrier with Fence -$14,290.41 -$14,290.41

Task 13: Construction Phase Services 52.0 $10,095.18 $10,095.18

781 $90,760.00 $0.00 $6,711.52 $97,471.52

Overhead Rate = 157.53% Atkins Raw Labor = 31,466.51$                   

Profit Rate = 12% Atkins Overhead = 49,569.20$                   

Atkins Profit = 9,724.29$                     

 Atkins Total Labor = 90,760.00$                   

E Bagdad Ave Extension

GRAND TOTAL: 

TOTALS
Task

Task 1: Project Management

Page 1



E BAGDAD AVE EXTENSION

SUPPLEMENTAL #7

EXHIBIT D

Task Description
Project

Manager

Design

Engineer

Design

EIT

CADD

Operator

GIS

Graphics

Admin/

Clerical

Total

Hours

Rates 84.00$       45.00$   32.00$   27.00$     25.00$     31.50$         

A. Project Management

1. Prepare monthly project status updates and invoices 40 24 64

Totals 40 24 64

Raw Labor 3,360.00$  -$       -$       -$        -$        756.00$      4,116.00$   

Multiplier 2.88 2.88 2.88 2.88 2.88 2.88

9,691$       -$       -$       -$        -$        2,181$        11,871.93$ 

 

Task 1: Project Management
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E BAGDAD AVE EXTENSION

SUPPLEMENTAL #7

EXHIBIT D

Task Description
Project

Manager

Senior

Engineer

(QAQC)

Senior

Engineer

Design

Engineer

Design

EIT

Senior

Eng

Tech

Senior

CADD

Operator

CADD

Operator

GIS

Graphics

Admin/

Clerical

Rates 84.00$       60.00$       54.00$          45.00$         32.00$         44.50$        35.00$        27.00$     25.00$     31.50$       

A. Roadway

1. Georgetown parallel parking 2 8 16

2. Stone St cross-sections 2 8 16

3. Stone St and alley typical sections 1 6 8

4. Stone St removal layout 1 4 8

5. Lewis St pavement design 1 8 8

6. Stone St plan and profile sheet 8 24 40

7. Alley plan and profile sheet 8 16 32

8. Stone St intersection grading plans 2 16 24

9. Stone St driveway profiles 1 12 16

10. Traffic control 2 8 16

11. Revised quantities 2 8 24 32

12. QA/QC 24 8 16

B. Drainage

1. Stone St and alley drainage design 16 6

2. Stone St and alley SWPPP 8 8

3. Revised quantities 4 8

4. QA/QC 8 8

C. Utilities

1. Alley wastewater line design 4 6 16 12 24

2. Extend Georgetown St wastewater improvements 4 2 12 4 16

3. Revised Quantities 1 2 4 4

4. QA/QC 2 4 2

D. Traffic

1. Signing & pavement marking for Stone St and alley 4 24

2. Revised quantities 2 4

3. QA/QC 4 2 4

  

Totals 41.0 40.0 36.0 136.0 88.0 104.0 188.0 30.0 2.0

Raw Labor 3,444.00$  2,400.00$  1,944.00$     6,120.00$    2,816.00$    4,628.00$   6,580.00$   810.00$   -$         63.00$       

Multiplier 2.88 2.88 2.88 2.88 2.88 2.88 2.88 2.88 2.88 2.88

 

9,934$       6,922$       5,607$          17,652$       8,122$         13,349$      18,979$      2,336$     -$         182$          

 

TASK 9: 100% PLANS
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E BAGDAD AVE EXTENSION

SUPPLEMENTAL #7

EXHIBIT D

Task Description

Rates

A. Roadway

1. Georgetown parallel parking

2. Stone St cross-sections

3. Stone St and alley typical sections

4. Stone St removal layout

5. Lewis St pavement design

6. Stone St plan and profile sheet

7. Alley plan and profile sheet

8. Stone St intersection grading plans

9. Stone St driveway profiles

10. Traffic control

11. Revised quantities

12. QA/QC

B. Drainage

1. Stone St and alley drainage design

2. Stone St and alley SWPPP

3. Revised quantities

4. QA/QC

C. Utilities

1. Alley wastewater line design

2. Extend Georgetown St wastewater improvements

3. Revised Quantities

4. QA/QC

D. Traffic

1. Signing & pavement marking for Stone St and alley

2. Revised quantities

3. QA/QC

  

Totals

Raw Labor

Multiplier

 

 

TASK 9: 100% PLANS

Total

Hours

 

26.0

26.0

15.0

13.0

17.0

72.0

56.0

42.0

29.0

26.0

66.0

48.0

22.0

16.0

12.0

16.0

62.0

38.0

11.0

8.0

28.0

6.0

10.0

665.0

28,805.00$      

83,083.30$      

 

TASK 9: 100% PLANS
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E BAGDAD AVE EXTENSION

SUPPLEMENTAL #7

EXHIBIT D

Task Description
Project

Manager

Senior

Engineer

(QAQC)

Senior

Engineer

Design

Engineer

Design

EIT

Senior

Eng

Tech

Senior

CADD

Operator

CADD

Operator

GIS

Graphics

Admin/

Clerical

Total

Hours

Rates 82.00$         65.00$       62.00$         45.00$         32.50$         44.00$    35.00$       26.00$    25.00$    31.50$        

A. Construction Phase Services (Phase 1 only)

1. Attend weekly meetings 4 4.0

2. Shop drawing/submittal review 4 8 4 16.0

3. Respond to RFIs 4 4 8.0

4. Assemble updated plans 4 4 8.0

5. Review pay applications 4 4.0

6. Walkthough and punch list 4 8 12.0

  

Totals 24.0 16.0 12.0 52.0

Raw Labor 1,968.00$    -$           992.00$       540.00$       -$             -$        -$           -$        -$        -$           3,500.00$       

Multiplier 2.88 2.88 2.88 2.88 2.88 2.88 2.88 2.88 2.88 2.88

 

5,676$         -$           2,861$         1,558$         -$             -$        -$           -$        -$        -$           10,095.18$     

 

TASK 13: CONSTRUCTION PHASE SERVICES
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Agenda Item Summary

City of Round Rock

Agenda Number: G.13

Consider a resolution determining the necessity and authorizing the use of 

the City’s power of eminent domain to acquire fee simple title to 1.08-acre 

tract from property owned by Brian James Graver and Sheila Joy Offutt for 

the construction of certain roadway improvements to Kenney Fort Boulevard, 

and take other appropriate action (Parcel 5).

Title:

ResolutionType:

City CouncilGoverning Body:

11/20/2018Agenda Date:

Gary Hudder, Transportation DirectorDept Director:

$0.00Cost:

Indexes:

ResolutionAttachments:

Department: Transportation Department

Text of Legislative File 2018-6115

The owner is represented by condemnation attorney Erik Cardinell. There has been no 

substantive response to our initial purchase offer (7.30.18) or final purchase offer (10.9.18).

This resolution reserves the City's right to use eminent domain to acquire this tract should it 

become necessary.

EMINENT DOMAIN MOTION LANGUAGE REQUIREMENTS

Mayor and Council:

The Texas Government Code §2206.053 has very specific requirements for the motion to 

authorize eminent domain proceedings. In order to make certain that we comply with these 

statutory requirements, I recommend that the motion to adopt the resolution be read aloud as 

follows:

"I move that the City Council approve this resolution which authorizes the use of the 

power of eminent domain to acquire fee simple title to the following parcel of land for 

construction of proposed improvements to the Kenney Fort Blvd. Project: a 1.08-acre 

tract from property owned by Brian James Graver and Sheila Joy Offutt, as described in 

Exhibit A of the resolution.

Page 1City of Round Rock Printed on 11/15/2018



Agenda Item Summary Continued (2018-6115)
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Kenney Fort Blvd.—Parcel 5

0112.1804; 00413167/dc

RESOLUTION NO. R-2018-6115

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF ROUND ROCK, TEXAS
DETERMINING A PUBLIC NEED AND NECESSITY FOR THE ACQUISITION OF 

CERTAIN PROPERTY AND AUTHORIZING THE CITY’S
ATTORNEY TO FILE PROCEEDINGS IN EMINENT DOMAIN

TO ACQUIRE SAID PROPERTY INTERESTS

WHEREAS, the City Council, upon consideration of the matter, has determined that there is a 

public necessity for the welfare of the City of Round Rock, Texas (“City”), and the public-at-large to 

construct certain roadway improvements to Kenney Fort Boulevard, and to perform associated public 

uses and purposes (“Project”); and

WHEREAS, in accordance with the above, the City Council hereby finds that public necessity 

requires the acquisition of fee simple title to approximately 1.08 acre (Parcel 5) of land, located in 

Williamson County, Texas and more particularly described by metes and bounds in Exhibit “A”

attached hereto, such property being owned by BRIAN JAMES GRAVER and SHEILA JOY 

OFFUTT (the “Property”), for the public use of construction, reconstruction, widening, maintaining, 

and operating of the Kenney Fort Boulevard roadway improvements and related facilities and utility 

adjustments and relocation (“Project”), excluding all the oil, gas, and sulphur which can be removed 

from beneath said real property, without any right whatever remaining to the owner of such oil, gas, 

and sulphur of ingress to or egress from the surface of said real property for the purpose of exploring, 

developing, or mining of the same, as a part of the improvements to the Project, at such locations as are 

necessary and that such constructing, reconstructing, maintaining, and operating shall extend across 

and upon, and will cross, run through, and be upon the herein described real Property;

WHEREAS, it is necessary to establish procedures for determining and approving just 

compensation, and completing acquisition of the Property for this Project.

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY 

OF ROUND ROCK, TEXAS:
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Section 1. The City Council hereby finds and determines that it is necessary for the welfare of 

the City and its citizens and is in the public interest to construct and maintain roadway improvements 

in the City and to acquire property interests to assist with such purposes in and to the above described 

lands, free and clear of any liens and encumbrances, in order to allow the City and/or its assigns to 

complete said Project.

Section 2. The City Attorney, or his designated agent, has on behalf of the City attempted or

shall attempt to negotiate, settle and agree on compensation to be paid to the owners of any interest in 

the Property, and has made official, written, bona fide offers to the owners for the market value of said 

Property or property interest. If it is determined that an agreement as to the value of said Property, 

damages and/or compensation to be paid cannot be reached, then the City Attorney or his designated 

agent is hereby authorized to file or cause to be filed, against the owners and holders of other related 

interest in the Property, proceedings using the City’s power of eminent domain to acquire the stated 

interest in and to the above described lands, in order to allow the City and/or their assigns to complete 

said Project, and to perform and undertake all other proceedings necessary to complete the acquisition 

of the Property.

Section 3. It is the intent of the City Council that this resolution authorizes the condemnation of 

all property interests required to complete the construction and maintenance of the Project and 

associated public purposes.  If it is later determined that there are any errors in the descriptions 

contained herein or if later surveys contain more accurate revised descriptions, the City Attorney is 

authorized to have such errors corrected or revisions made without the necessity of obtaining a new 

resolution of the City Council authorizing the condemnation of the corrected or revised Property.

Section 4. The findings of fact, recitations of provisions set in the preamble of this Resolution

are adopted and made a part of the body of this Resolution, as fully as if the same were set forth herein.
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The City Council hereby finds and declares that written notice of the date, hour, place and 

subject of the meeting at which this Resolution was adopted was posted and that such meeting was 

open to the public as required by law at all times during which this Resolution and the subject matter 

hereof were discussed, considered and formally acted upon, all as required by the Open Meetings Act, 

Chapter 551, Texas Government Code, as amended.

RESOLVED this 20th day of November, 2018.

CRAIG MORGAN, Mayor
City of Round Rock, Texas

ATTEST:

SARA L. WHITE, City Clerk



swhite
Exhibit A







Agenda Item Summary

City of Round Rock

Agenda Number: G.14

Consider a resolution determining the necessity and authorizing the use of 

the City’s power of eminent domain to acquire fee simple title to 1.93-acre 

tract from property owned by John N. Paul for the construction of certain 

roadway improvements to Kenney Fort Boulevard and take other appropriate 

action (Parcel 6).

Title:

ResolutionType:

City CouncilGoverning Body:

11/20/2018Agenda Date:

Gary Hudder, Transportation DirectorDept Director:

$0.00Cost:

Indexes:

Resolution, Exhibit AAttachments:

Department: Transportation Department

Text of Legislative File 2018-6118

The owner has not provided any response to our initial offer made on 9.6.18. The final offer is 

going to be sent 11.6.18. 

This resolution reserves the City's right to use eminent domain to acquire this tract should it 

become necessary.

EMINENT DOMAIN MOTION LANGUAGE REQUIREMENTS

Mayor and Council:

The Texas Government Code §2206.053 has very specific requirements for the motion to 

authorize eminent domain proceedings. In order to make certain that we comply with these 

statutory requirements, I recommend that the motion to adopt the resolution be read aloud as 

follows:

"I move that the City Council approve this resolution which authorizes the use of the 

power of eminent domain to acquire fee simple title to the following parcel of land for 

construction of proposed improvements to the Kenney Fort Blvd. Project: a 1.93-acre 

tract from property owned by John N. Paul, as described in Exhibit A of the resolution.
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Kenney Fort Blvd.—Parcel 6

0112.1804; 00413078/dc

RESOLUTION NO. R-2018-6118

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF ROUND ROCK, TEXAS
DETERMINING A PUBLIC NEED AND NECESSITY FOR THE ACQUISITION OF 

CERTAIN PROPERTY AND AUTHORIZING THE CITY’S
ATTORNEY TO FILE PROCEEDINGS IN EMINENT DOMAIN

TO ACQUIRE SAID PROPERTY INTERESTS

WHEREAS, the City Council, upon consideration of the matter, has determined that there is a 

public necessity for the welfare of the City of Round Rock, Texas (“City”), and the public-at-large to 

construct certain roadway improvements to Kenney Fort Boulevard, and to perform associated public 

uses and purposes (“Project”); and

WHEREAS, in accordance with the above, the City Council hereby finds that public necessity 

requires the acquisition of fee simple title to approximately 1.93 acre (Parcel 6) of land, located in 

Williamson County, Texas and more particularly described by metes and bounds in Exhibit “A”

attached hereto, such property being owned by JOHN N. PAUL (the “Property”), for the public use of 

construction, reconstruction, widening, maintaining, and operating of the Kenney Fort Boulevard 

roadway improvements and related facilities and utility adjustments and relocation (“Project”), 

excluding all the oil, gas, and sulphur which can be removed from beneath said real property, without 

any right whatever remaining to the owner of such oil, gas, and sulphur of ingress to or egress from the 

surface of said real property for the purpose of exploring, developing, or mining of the same, as a part 

of the improvements to the Project, at such locations as are necessary and that such constructing, 

reconstructing, maintaining, and operating shall extend across and upon, and will cross, run through, 

and be upon the herein described real Property;

WHEREAS, it is necessary to establish procedures for determining and approving just 

compensation, and completing acquisition of the Property for this Project.

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY 

OF ROUND ROCK, TEXAS:
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Section 1. The City Council hereby finds and determines that it is necessary for the welfare of 

the City and its citizens and is in the public interest to construct and maintain roadway improvements 

in the City and to acquire property interests to assist with such purposes in and to the above described 

lands, free and clear of any liens and encumbrances, in order to allow the City and/or its assigns to 

complete said Project.

Section 2. The City Attorney, or his designated agent, has on behalf of the City attempted or

shall attempt to negotiate, settle and agree on compensation to be paid to the owners of any interest in 

the Property, and has made official, written, bona fide offers to the owners for the market value of said 

Property or property interest. If it is determined that an agreement as to the value of said Property, 

damages and/or compensation to be paid cannot be reached, then the City Attorney or his designated 

agent is hereby authorized to file or cause to be filed, against the owners and holders of other related 

interest in the Property, proceedings using the City’s power of eminent domain to acquire the stated 

interest in and to the above described lands, in order to allow the City and/or their assigns to complete 

said Project, and to perform and undertake all other proceedings necessary to complete the acquisition 

of the Property.

Section 3. It is the intent of the City Council that this resolution authorizes the condemnation of 

all property interests required to complete the construction and maintenance of the Project and

associated public purposes.  If it is later determined that there are any errors in the descriptions 

contained herein or if later surveys contain more accurate revised descriptions, the City Attorney is 

authorized to have such errors corrected or revisions made without the necessity of obtaining a new 

resolution of the City Council authorizing the condemnation of the corrected or revised Property.

Section 4. The findings of fact, recitations of provisions set in the preamble of this Resolution

are adopted and made a part of the body of this Resolution, as fully as if the same were set forth herein.
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The City Council hereby finds and declares that written notice of the date, hour, place and 

subject of the meeting at which this Resolution was adopted was posted and that such meeting was 

open to the public as required by law at all times during which this Resolution and the subject matter 

hereof were discussed, considered and formally acted upon, all as required by the Open Meetings Act, 

Chapter 551, Texas Government Code, as amended.

RESOLVED this 20th day of November, 2018.

CRAIG MORGAN, Mayor
City of Round Rock, Texas

ATTEST:

SARA L. WHITE, City Clerk



swhite
Exhibit A







Agenda Item Summary

City of Round Rock

Agenda Number: G.15

Consider a resolution authorizing the City Manager to issue a Purchase 

Order to John Deere Construction Retail Sales for the purchase of two 2018 

John Deere 410 L Backhoes for the Transportation Department.

Title:

ResolutionType:

City CouncilGoverning Body:

11/20/2018Agenda Date:

Chad McDowell, General Services DirectorDept Director:

$199,703.06Cost:

General Self-Financed PurchasesIndexes:

Resolution, Quote, Form 1295Attachments:

Department: General Services Department

Text of Legislative File 2018-6122

Backhoe on req.# 190163 #A53 will be going to the Street Department and replacing backhoe 

011474 due to it being a 2001 year with 4237 hours and 17 years of age. This backhoe has 

also been very high on Maintenance cost and we have spent $29,106.00 on this backhoe in the 

past ten years. Our normal replacement of backhoes and equipment are 4000 hours and or ten 

years of age. 

Backhoe req.# 190163 #A56 will be going to the Street Department and replacing backhoe 

951080 due to it being a 1995 year with unknow hours and 23 years age. This backhoe has 

also been very high on Maintenance cost and we have spent $16,200.00 on this backhoe in the 

past ten years. Our normal replacement of backhoes and equipment are 4000 hours and or ten 

years of age. 

Cost: $199,703.06

Source of Funds: General Self-Financed
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RESOLUTION NO. R-2018-6122

WHEREAS, the City of Round Rock (“City”) desires to purchase two (2) 2018 John Deere 

410L Backhoe Loaders for the Transportation Department; and

WHEREAS, City is a member of the Sourcewell Cooperative (f/k/a National Joint Powers 

Alliance), a cooperative purchasing program; and

WHEREAS, John Deere Construction Retail Sales is an approved vendor of the Sourcewell 

Cooperative; and 

WHEREAS, the City wishes to issue a purchase order to John Deere Construction Retail Sales, 

Now Therefore

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF ROUND ROCK, TEXAS,

That the City Manager is hereby authorized and directed to issue a purchase order to John 

Deere Construction Retail Sales for the purchase of two (2) 2018 John Deere 410L Backhoe Loaders

for the Transportation Department.

The City Council hereby finds and declares that written notice of the date, hour, place and 

subject of the meeting at which this Resolution was adopted was posted and that such meeting was 

open to the public as required by law at all times during which this Resolution and the subject matter 

hereof were discussed, considered and formally acted upon, all as required by the Open Meetings Act, 

Chapter 551, Texas Government Code, as amended.

RESOLVED this 20th day of November, 2018.

CRAIG MORGAN, Mayor 
City of Round Rock, Texas

ATTEST:

SARA L. WHITE, City Clerk











Agenda Item Summary

City of Round Rock

Agenda Number: G.16

Consider a resolution authorizing the City Manager to issue a Purchase 

Order to John Deere Construction Retail Sales for the purchase of a 2018 

John Deere 410L Backhoe Loader for the Parks and Recreation 

Department.

Title:

ResolutionType:

City CouncilGoverning Body:

11/20/2018Agenda Date:

Chad McDowell, General Services DirectorDept Director:

$110,413.16Cost:

General Self-Financed PurchasesIndexes:

Resolution, Quote, Form 1295Attachments:

Department: General Services Department

Text of Legislative File 2018-6123

Backhoe on req.# 190173 #A14 will be going to the Parks and Recreation Department and 

replacing 970635 due to it being a 1997 year with 5142 hours and 21 years of age. This 

backhoe has also been very high on Maintenance cost and we have spent $48,778.00 on this 

backhoe in the past ten years. Our normal replacement of backhoes and equipment are 4000 

hours and or ten years of age. 

Cost: $110,413.16

Source of Funds: General Self-Financed 
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RESOLUTION NO. R-2018-6123

WHEREAS, the City of Round Rock (“City”) desires to purchase a 2018 John Deere 410L 

Backhoe Loader for the Parks and Recreation Department; and

WHEREAS, City is a member of the Sourcewell Cooperative (f/k/a National Joint Powers 

Alliance), a cooperative purchasing program; and

WHEREAS, John Deere Construction Retail Sales is an approved vendor of the Sourcewell 

Cooperative; and 

WHEREAS, the City wishes to issue a purchase order to John Deere Construction Retail Sales, 

Now Therefore

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF ROUND ROCK, TEXAS,

That the City Manager is hereby authorized and directed to issue a purchase order to John 

Deere Construction Retail Sales for the purchase of a 2018 John Deere 410L Backhoe Loader for the

Parks and Recreation Department.

The City Council hereby finds and declares that written notice of the date, hour, place and 

subject of the meeting at which this Resolution was adopted was posted and that such meeting was 

open to the public as required by law at all times during which this Resolution and the subject matter 

hereof were discussed, considered and formally acted upon, all as required by the Open Meetings Act, 

Chapter 551, Texas Government Code, as amended.

RESOLVED this 20th day of November, 2018.

CRAIG MORGAN, Mayor 
City of Round Rock, Texas

ATTEST:

SARA L. WHITE, City Clerk











Agenda Item Summary

City of Round Rock

Agenda Number: G.17

Consider a resolution authorizing the Mayor to execute an Agreement with 

Texas Roofing Co., Inc. for the purchase of general building construction 

trades services (roofing).

Title:

ResolutionType:

City CouncilGoverning Body:

11/20/2018Agenda Date:

Chad McDowell, General Services DirectorDept Director:

$1,100,000.00Cost:

General FundIndexes:

Resolution, Exhibit A, Bid Tab, Form 1295Attachments:

Department: General Services Department

Text of Legislative File 2018-6100

Invitation for Bids were solicited for Roofing Services and received a total of one (1) bid.  The 

City intends to award one contract based on the Best Value for the City.  An anticipated total 

contract award will be made by the City in an amount not to exceed $220,000.00 yearly.

The City recommends an award to Texas Roofing Co., Inc. to provide the required Roofing 

Services for the City of Round Rock.

The term of this agreement shall be for sixty (60) months.  

Cost: $1,100,000.00 (5 years)

Source of Funds: General Fund
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RESOLUTION NO. R-2018-6100

WHEREAS, the City of Round Rock has duly advertised for bids to purchase certain on-site 

services in the nature of general building construction trades services (roofing) to be performed on and 

in various commercial and residential City-owned or City-occupied buildings on a directed as-needed 

basis, and for associated goods and services; and

WHEREAS, Section 252.043 of the Texas Local Government Code requires a city to award a 

contract to the lowest responsible bidder or to the bidder who provides goods or services at the best 

value for the city based on criteria set forth in §252.043(b); and

WHEREAS, while only one bid was received from Texas Roofing Co., Inc., the City has 

determined that the bid is acceptable and that Texas Roofing Co., Inc. will provide said goods and 

services at the best value for the City; and

WHEREAS, the City Council wishes to accept the bid of Texas Roofing Co., Inc., Now 

Therefore

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF ROUND ROCK, TEXAS,

That the Mayor is hereby authorized and directed to execute on behalf of the City an 

Agreement for Purchase of General Building Construction Trades Services (Roofing Trade) from

Texas Roofing Co., Inc., a copy of said Agreement being attached hereto as Exhibit “A” and 

incorporated herein. 

The City Council hereby finds and declares that written notice of the date, hour, place and 

subject of the meeting at which this Resolution was adopted was posted and that such meeting was 

open to the public as required by law at all times during which this Resolution and the subject matter 

hereof were discussed, considered and formally acted upon, all as required by the Open Meetings Act, 

Chapter 551, Texas Government Code, as amended.
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RESOLVED this 20th day of November, 2018.

CRAIG MORGAN, Mayor 
City of Round Rock, Texas

ATTEST:

SARA L. WHITE, City Clerk
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IFB No. 18-018REBID - Roofing Services
EVALUATION TEAM BID TABULATION

Item # Bid Item(s) Description Quantity UOM Unit Cost Quantity UOM Unit Cost Quantity UOM  Unit Cost

1 Roofer Regular Hourly Labor Rate 1  Hr  $                     55.00 1  Hr  $ 1  Hr  $ 

2

Roofer Overtime Hourly Labor Rate

The overtime rate shall not exceed one and one half times (1 ½) the 

regular hourly rate. 1  Hr  $                     65.00 1  Hr  $ 1  Hr  $ 

3 Roofer Helper Regular Hourly Labor Rate 1  Hr  $                     45.00 1  Hr  $ 1  Hr  $ 

4

Roofer Helper Overtime Hourly Labor Rate.

The overtime rate shall not exceed one and one half times (1 ½) the 

regular hourly rate. 1  Hr  $                     55.00 1  Hr  $ 1  Hr  $ 

5

Information Only:

Prices for Material shall be on a cost-plus basis.

The Percentage (%) if any, of markup will be: 10% % %

Labor Rate Average

 (Evaluation Purposes Only)

Cost - 60 Points

Attachment D - Questionaire
40 Points Total

Staff training and development - 

10 Points Total

Vehicle and equipment list - 

5 Points Total

Company and Individual work experience - 

25 Points Total

Total Questionnaire Points

Total Score 100

10

5

25

40

60
 $                                                            55.00 

BID TABULATION VENDOR #1 VENDOR #3VENDOR #2

TEXAS ROOFING CO., Inc.
16809 Radholme Court

Round Rock, TX 78664

Contact name: Robert Herbert

Ph: 512-252-8920, x21

Email: robert@texasroofing.com

N/A N/A

IFB No: 18-018REBID

BID OPENING DATE & TIME:

7/19/2018 @ 3:00PM

DESCRIPTION:

Roofing Services - REBID

 $                                                                  -    $                                                                  -   
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Agenda Item Summary

City of Round Rock

Agenda Number: G.18

Consider a resolution authorizing the City Manager to issue a Purchase 

Order to Austin Business Furniture for furniture for the Luther Peterson 

Service Center.

Title:

ResolutionType:

City CouncilGoverning Body:

11/20/2018Agenda Date:

Chad McDowell, General Services DirectorDept Director:

$528,066.26Cost:

2019 Certificates of Obligation; Self-Financed Water ConstructionIndexes:

Resolution, ABF Quote, Form 1295Attachments:

Department: General Services Department

Text of Legislative File 2018-6102

This award recommendation is for the City of Round Rock - General Services Department for a 

contract for the purchase and installation of furniture for the new Luther Peterson Service Center 

at 3400 Sunrise, in accordance with the Buy-Board Contract No. 503-16.

Most of the furniture in this contract will be for the 34,000 square foot administrative building, 

however there will also be a number of desk units ordered for the warehouse and utility shops. 

Allsteel will be the furniture manufacturer and this furniture comes with a lifetime warranty. 

The City of Round Rock is member of the Buy-Board Contract and may purchase items and 

services from this contract.  This cooperative was established through a competitive bidding 

process.  

Cost: $528,066.26

Source of Funds: Self-Financed Water Construction and 2019 Certificates of Obligation
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RESOLUTION NO. R-2018-6102

WHEREAS, the City of Round Rock (“City”) desires to purchase furniture for the Luther 

Peterson Service Center; and

WHEREAS, the City is a member of the Texas Government Statewide Purchasing 

Cooperative (“Buy Board”); and

WHEREAS, Austin Business Furniture is an approved vendor of the Buy Board; and

WHEREAS, the City wishes to issue a purchase order to Austin Business Furniture, Now 

Therefore

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF ROUND ROCK, TEXAS,

That the City Manager is hereby authorized and directed to issue a purchase order to Austin

Business Furniture to purchase furniture for the Luther Peterson Service Center.

The City Council hereby finds and declares that written notice of the date, hour, place and 

subject of the meeting at which this Resolution was adopted was posted and that such meeting was 

open to the public as required by law at all times during which this Resolution and the subject matter 

hereof were discussed, considered and formally acted upon, all as required by the Open Meetings Act, 

Chapter 551, Texas Government Code, as amended.

RESOLVED this 20th day of November, 2018.

CRAIG MORGAN, Mayor 
City of Round Rock, Texas

ATTEST:

SARA L. WHITE, City Clerk



































































































































































































































































































Agenda Item Summary

City of Round Rock

Agenda Number: I.1

Consider Executive Session as authorized by §551.072, Government Code, 

related to the purchase and/or value of real property to wit: Original Plat of the 

City of Round Rock, Block 36, Lots 1, 3, 5, 6, 7, 8, 9, and 10.

Title:

Executive SessionType:

City CouncilGoverning Body:

11/20/2018Agenda Date:

Dept Director:

Cost:

Indexes:

Attachments:

Department:

Text of Legislative File 2018-6104
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	Clinic Service Agreement
	1. Scope of Work
	a. CATC shall perform the services designated on Exhibit A, incorporated herein by reference and attached hereto for all purposes.  The services designated are collectively referred to throughout this Agreement as “Covered Services”.  The Covered Serv...
	b. The Clinic will be available to those Clinic Eligible Participants that are designated as eligible to have access to the Clinic by Plan Administrator and/or City and who are communicated to CATC as being eligible by Plan Administrator and/or City. ...
	c. CATC may furnish a temporary Health Professional to perform Covered Services when the permanent Health Professional is unavailable.  Temporary coverage shall be considered a period not to exceed ninety (90) days.  CATC may replace an existing Healt...
	d. The Clinic and Health Professionals who staff the Clinic are Covered Entities for purposes of HIPAA.  Consequently, Protected Health Information (“PHI”) pertaining to the Clinic Eligible Participants may be released by the Clinic to Plan Administra...
	e. The Parties may not expand the scope of work in accordance with this Agreement as reflected on Exhibit A without the express written agreement of the parties.

	2. Fees
	3. Rate and Performance Guarantee
	4. Term and Termination
	5. Breach and Remedies
	6. CATC Responsibilities
	a. CATC shall obtain [or has obtained] all licenses and permits necessary to provide the Covered Services under this Agreement.
	b. CATC shall purchase  supplies and equipment that are commonly needed for the operation of the Clinic and to provide the Covered Services.  These supplies include the standard formulary and non-dispensing drugs, disposable and non-disposable medical...
	c. CATC will arrange for lab services, including courier pick-up.
	d. CATC will arrange for the pickup and disposal of medical waste.
	e. CATC will provide City and/or Plan Administrator with the reports described below.  Any reports containing participant information will be de-identified before being provided.
	i. Reports given from the electronic medical records system for established reporting periods including but are not limited to, chronic disease management, Clinic utilization, and aggregate health trends.
	ii. Medication usage report.
	iii. Patient satisfaction reports.

	f. CATC will provide Clinic Eligible Participants who participate in the Personal Health Assessment (“PHA”) program with an individual PHA report and access to electronic individual reports via the CATC mobile app and secure Internet City Portal.  The...
	g. CATC will contract with “Health Professional(s)” to provide services to City at the Clinic.  Health Professionals will be subject to the following terms per his/her agreement:
	i. Have the right to determine his/her own means and methods of providing Covered Services with oversight and quality control functions performed by CATC’s Medical Director, Physician Leadership Group and Medical Executive Committee.
	ii. Will be required to give due consideration to making referrals made for additional medical care to health providers identified by City as “in network” for purposes of a health plan.  Health Professionals may make other referrals based on patient p...
	iii. Will not bill or otherwise solicit payment from Clinic Eligible Participants, their dependents, City, or City insurers or benefit plans, for the Covered Services provided in the Clinic.
	iv. Will be required to comply with applicable laws and regulations with respect to the Covered Services.
	v. Will be required to provide Covered Services in a professional manner consistent with Medical Services provided in the community.

	h. CATC will require any Health Professionals performing services at the Clinic to meet the following requirements:
	i. Maintain a license to practice medicine in the State in which the Clinic is located without limitation, restriction or suspension;
	ii. The absence of any involuntary restriction placed on his/her federal Drug Enforcement Agency registration;
	iii. Good standing with his/her profession and state professional association; and
	iv. The absence of any conviction of a felony.
	v. Be of no relation to any City employee.
	vi. Be approved by the City.

	i. CATC will appoint a Director of Client/Clinic Services (DCS) to be responsible for managing CATC’s relationship with City and overseeing operations of the Clinic.  The DCS and their staff will be available to CITY to review and discuss any issues w...

	7. City Responsibilities
	a. City will provide the Clinic a space in accordance with the standard technical and facility specifications listed in Exhibit C, incorporated herein by reference and attached hereto for all purposes.  CATC reserves the right to make changes to the f...
	b. City and/or Plan Administrator shall create a list of eligibility requirements for use of the Clinic and shall provide CATC with a list of Clinic Eligible Participants and their social security numbers on a monthly basis.  Clinic Eligible Participa...
	c. City and/or Plan Administrator shall communicate the existence of the Clinic, the hours and location and a list of Covered Services to all Clinic Eligible Participants.
	d. City and/or Plan Administrator shall determine how the Clinic and the provision of Covered Services are to be integrated with the Plan.  Plan Administrator and/or City is responsible for amending the terms of the Plan, as necessary; amending their ...
	e. City and/or Plan Administrator shall communicate any changes to and/or the creation of any benefit plans and/or corporate policies to Clinic Eligible Participants and City employees that result from the execution of this Agreement.  City and/or Pla...
	f. City acknowledges that CATC has developed a set of standard clinic operational policies in order to maintain AAAHC (Accreditation Association for Ambulatory Health Care) accreditation of the Clinic and City agrees to support and adhere to those sta...
	g. City and/or Plan Administrator will not discriminate with regards to eligibility on the basis of race, color, creed, national origin, disability, gender, religion, pregnancy, status as an active or former member of the military, sexual orientation ...

	8. Electronic Data Sharing
	CATC and City agree to work together to share electronic medical data in a HIPAA compliant manner to assist each other in population health management of the Clinic Eligible Participants.  City will enter into a Business Associate Agreement with CATC ...
	City shall instruct each third-party administrator, insurance vendor or other party responsible for managing City’s claims system to provide CATC all historical claims data monthly, including but not limited to healthcare claims, pharmaceutical claims...

	9. Insurance and Liability
	10. HIPAA
	11. Medical and PHI Records; Privacy
	a. CATC and City agree that all PHI and medical information and records applicable to this Agreement will be subject to HIPAA and other privacy rules.  City will not be entitled to have access to any PHI or medical records or information maintained by...
	b. Medical records shall be maintained with respect to all of the Clinic Eligible Participants who are patients in a professional manner.  Health Professionals will maintain such medical records consistent with the accepted practice of the community i...
	c. All patient records, PHI data, documents or other information of any type maintained in connection with this Agreement relating to patients covered under this Agreement, or services provided to such patients, will be the sole and exclusive property...
	d. CATC will notify patients of the CATC Privacy Practices, including patient rights. CATC will maintain the standard CATC Privacy Practices on the CATC website.  City acknowledges receipt of CATC’s standard Notice of Privacy Practices and Patient’s R...
	e. Unless specifically directed by the patient, all patient records will be accessible to the Health Professionals providing medical services at the Clinic for diagnostic and educational purposes.
	f. Notwithstanding the above terms, City will have access to records pertaining to work-related injuries reimbursable by City, to the limited extent permitted by Worker’s Compensation laws.
	g. All obligations to maintain confidentiality of health information will survive termination of this Agreement indefinitely.

	12. Proprietary Information
	a. “Proprietary Information” includes, among other information, all information relating to CATC’s business, employees, CATCs, professionals, finances, contracts, strategies, marketing, legal claims, billing and collection practices, insurance, patien...
	b. Except as expressly set forth herein, CATC will, at all times, exclusively own all right, title and interest in and to the following materials (collectively, “CATC Materials”):  (a) any marketing collateral supplied by CATC hereunder; and (b) logos...
	c. During the term of this Agreement, CATC hereby grants to City a non-exclusive, non-transferable, royalty-free, revocable right and license to use, market, promote and display the CATC Materials in connection with the services performed by CATC here...
	d. Each Party acknowledges that, during the term of this Agreement, it (the “Receiving Party”) may receive or be exposed to information that the other Party (the “Disclosing Party”) considers to be confidential or proprietary in nature.  Each Party ag...
	e. Notwithstanding anything to the contrary contained in this Section, in the event the Receiving Party is required to disclose any confidential or proprietary information of the Disclosing Party pursuant to a court order or decree or in compliance wi...
	f.  Upon the written request of the Disclosing Party, the Receiving Party shall transfer all written records of the Disclosing Party’s confidential or proprietary information to the Disclosing Party or, at the Disclosing Party’s election, in lieu of t...
	g. No document or information, authored by CATC, will ever be deemed a “Work for Hire” for City.  No information, idea, concept or report, developed or created by CATC, will be City property.  City agrees that CATC is and will be the author and owner ...

	13. Warranties
	a. This Agreement is solely for the provision of Covered Services designated on Exhibit A and its existence does not establish any wellness program, corporate policy, program or policy offered or required by City.  Covered Services are strictly limite...
	b. CATC is not the “named fiduciary” or “Administrator”, as such terms are defined in ERISA (or as used in similar laws governing plans) of any health plan sponsored or administered by City.  In addition, CATC is not responsible for City’s or Plan Adm...
	c. CATC is not responsible for eligibility determinations.  CATC shall solely rely on the eligibility information provided by Plan Administrator and/or City in allowing access to the Clinic.  CATC will not accept any appeals or claims for benefit or e...
	d. CATC is not a law or consulting firm and does not purport to give City any sort of legal, tax, ERISA or fiduciary advice or guidance with respect to: City and/or the Plan Administrator’s responsibilities under this Agreement; amending any health, m...

	14.  Indemnification
	15. Notices
	16. Independent CATCs
	17. Non-Solicitation
	18. Miscellaneous
	a. Amendment
	b. Assignment
	c. Captions
	d. Counterparts
	e. Dispute Resolution
	f. Entire Agreement
	g. Force Majeure
	h. Further Actions
	i. Governing Law
	j. Local, State, and Federal Laws
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	EXHIBIT A
	Clinic Name:  Rock Care
	Address:   901 Round Rock Ave, Suite 300-B
	City, State, Zip:  Round Rock, Texas 78664
	☒ Health assessments for Clinic Eligible Participants.  Such assessments will be comprised of (a) blood draws and data collection for each participant conducted by qualified and licensed personnel either at an agreed upon location or at the Clinic; (b...
	☒ Aggregate Participant population analysis to improve chronic disease and medication management (“Data Analytics”).
	☒ Primary care to include, but not limited to:
	1. Minor acute illness evaluation and available treatment for minor illnesses such as coughs, earaches, fevers, headaches, and sinus infections.
	2. Chronic illness evaluation, which includes evaluating, diagnosing, treating and managing typical chronic illnesses that are handled at the Clinic, such as blood sugar, blood pressure, cholesterol, BMI and tobacco cessation.
	3. Minor medical procedures that are within the Health Professionals’ scope and abilities and that can be performed at the Clinic, with available equipment, and during operating hours.

	☒ Provisions of pharmaceuticals to treat common illnesses, including, but not limited to:
	1. Infections
	2. Hypertension
	3. Hyperlipidemia
	4. Diabetes
	5. Infectious Disease (including antibiotics)
	6. Gastro esophageal/reflux disease
	7. Asthma
	8. Chronic lung disease

	☒ Necessary standard laboratory work to provide the Covered Services listed above, including, but not limited to, blood draws.
	☒  Occupational Health Assessments, to be performed by the CATC, include but are not limited to:
	1. DOT/Non-DOT Drug Screening and Breath Alcohol Testing (Pre-employment; Random; Post-Accident and Reasonable Suspicion)
	2. Department of Transportation Physical
	3. Fitness for Duty / Return to Work Examination
	4. Pre-Employment Physical
	5. Worker Compensation Treatment and Management
	6. Commercial Driver’s License (CDL) Examination
	7. Post-Accident Examinations
	8. Lead Level Testing
	Other Occupational Health Assessment activities as deemed necessary by the City
	EXHIBIT B

	Fees
	Any fees that are not paid when due, will bear late fees pursuant to the terms of the Texas Prompt Payment Act.
	A. Equipment: City will pay CATC for equipment needed in the clinic on a pass-through basis with pre-approval of the City. CATC expects current equipment will be utilized.  Such a system means that CATC will purchase the equipment, using reasonable ef...
	B. Laboratory Testing, Clinic Supplies and Drug Screens: City will pay CATC on a monthly pass-through basis for the medications purchased, drug screenings, supplies, and laboratory testing performed.  These variable costs will be capped at $70,200 per...
	C. Credit to City. CATC will provide a credit to the City for any days that the Clinic is scheduled to be open and is without a provider.  Said credit will be applied to the City’s monthly invoice.
	Facility (Occupancy, Utilities, Janitorial, Insurance, etc.): City will provide these items.

	Minimum Criteria for Facilities
	Clinic Minimum PHYSICAL Specifications
	Clinic Minimum Technical Specifications
	Supplies and labs
	Supplies
	Labs
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