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10/22/2020 1 City Council approve Pass

Consider a resolution adopting the updated City of Round Rock TXDOT Title VI Program.

Updates to the Title VI Program as adopted in April 2016, to ensure the Transportation Department
complies with the Civil Rights Act of 1964. The City's Title VI Program focuses on fair and equitable
access by the public and procedures for filing, investigating and successfully resolving Title VI
complaints.

The following reflect the changes made to the current program, which includes the updated address
and contact information for the transportation department within the plan and on the public notices.

Attachment C - Language Assistance Plan
Description of vital documents that will be translated into language(s) of frequently encountered.

Attachment E - Complaint Log
Updated Complaint Log, through September 2020

Attachment H - FTA Specific Requirements
Included Sub-recipient Monitoring Procedurers
Included Fare & Major Service Reduction Policy
Included Service Standards
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